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The Joint Commission Alaska Department of Health and Social
panhanC AL & (R8N ANTT):  |Services
https://apps.jointcommission.org/ |Health Facilities Licensing &
QMSiInternet/IncidentEntry.aspx  |Certification
Providence Alaska  |PAPAARC AR $& (PAL®-F AN-++ |Attn: Complaint Coordinator
orovidence Medical Center PHIDH MLID M PE & MEd — 4601 Business Park Blvd., Bldg. K

Alaska Medical
Center

Patient Relations
AMELA AL CA:
PatientRelationsAK@
providence.org

PANTT €L PNLAIA):
https://apps.jointcommission.org/
QMSinternet/IncidentUpdate.aspx
P7NF AECN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Anchorage, AK 99503
NAN €™ (C: 907-334-2483
4nN:907-334-2682

ATLLA AL GA:
DHCS.HFLC@hss.soa.directak.net

Providence

Providence Kodiak
Island Medical

The Joint Commission
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https://apps.jointcommission.org/
QMSinternet/IncidentEntry.aspx
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Alaska Department of Health and Social
Services

Health Facilities Licensing &
Certification

Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K

) Center
Kodiak Island _ ' PNAFF RMC PNLATA): Anchorage, AK 99503
Medical AL hE A https://apps.jointcommission.org/ :
Center . . QMSInternet/IncidentUpdate.aspx |*N1N: 907-334-2682
PatientRelationsAK@ LA RE LA
providence.org P7NS A& GA: ATREE AEGA: .
Office of Quality and Patient Safety DHCS.HFLC@hss.soa.directak.net
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Alaska Department of Health and Social
Services
) Health Facilities Licensing &
Providence Seward Certification
:rovidjnce EAiFj'CiIRCTn:.er Attn: Complaint Coordinator
ewar atient Relations .
Medical A 5. PRAAPY PMT AEA PYI974 4601 Business Park Blvd., Bldg. K
edica ATREA AECA: Anchorage, AK 99503
Center PatientRelationsAK@

providence.org

NN ¢M(: 907-334-2483
4nN: 907-334-2682

AMLA hEGA:
DHCS.HFLC@hss.soa.directak.net




PNET MG PARGRL P )T Y

UNATFA PUNTHA MLE| PAM-PT AR A/G B
Alaska Department of Health and Social
Services
) Health Facilities Licensing &
Providence Valdez Certification
Providence MeFllcaI Cent'er Attn: Complaint Coordinator
\I\//Ialfi?z I Patient Relatlc;)ﬁr.ls PHAAPT PG NGA PyJ¢. 4601 Business Park Blvd., Bldg. K
edica ATREA AECA: Anchorage, AK 99503
Center PatientRelationsAK@

providence.org

NN €M(: 907-334-2483
4nN: 907-334-2682

ATLLA AL GA:
DHCS.HFLC@hss.soa.directak.net

Providence St.
Elias Specialty

Providence St. Elias
Specialty Hospital
Patient Relations
AMELA AL GA:

The Joint Commission

panhanC AL & (ALN ANTT):
https://apps.jointcommission.org/
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https://apps.jointcommission.org/

Alaska Department of Health and Social
Services

Health Facilities Licensing &
Certification

Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503

NN €M(C: 907-334-2483

Hospital PatientRelationsAK@ |QMSInternet/IncidentUpdate.aspx 4nN: 907-334-2682
providence.org PN RE LA ATLLA AL GA:
Office of Quality and Patient Safety DHCS.HFLC@hss.soa.directak.net
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Alaska Department of Health and Social
panhanC AL & (R8N AN+T):  |Services
https://apps.jointcommission.org/ |Health Facilities Licensing &
QMSInternet/IncidentEntry.aspx  |Certification
Providence Valdez  |PAPAADC AL & (PALMY AN+T |Attn: Complaint Coordinator
Providence Medical Center PHIP® MLT® M PE B MEd — 4601 Business Park Blvd., Bldg. K
Valdez Patient Relations PANHT &MC PNEAIA): Anchorage, AK 99503
Counseling  |A 24 AL 4A: https://apps.jointcommission.org/ NAN ®MC: 907-334-2483
Center PatientRelationsAK@ 4nN: 907-334-2682

providence.org

QMSinternet/IncidentUpdate.aspx
P7NF AL GN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

ATLA AL A:
DHCS.HFLC@hss.soa.directak.net
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Alaska Department of Health and Social
Services
) Health Facilities Licensing &
Providence Valdez Certification
Providence !iiﬁi;ﬁ:&;s Attn: Corr_mplaint Coordinator
Valdez Long PRAAPT PMT NGA P14 4601 Business Park Blvd., Bldg. K
Term Care  |MTREARECA: Anchorage, AK 99503
PatientRelationsAK@ NAN €MC: 907-334-2483
providence.org 4AN: 907-334-2682
ATLLA AL A
DHCS.HFLC@hss.soa.directak.net
The Joint Commission
panhaeC AL & (R8N AN+T): AL Fhaq LR PN+NN ANA N
Healdsburg Hospital |https://apps.jointcommission.org/ |California PAh'HN M5 h&A a2 eng
Providence QMSInternet/IncidentEntry.aspx (44 MP/N NEATF N7NFT NATRLAT
Quality Clinical PARNMRL AL & (PAL®T ANTT |NHAN LR N4AN A PPCMT LFAN:
Healdsburg Excellence PHIF DEIE MPR EME® - California Department of Public Health
Hospital hml,ﬂ,s\')‘\.ﬁ"(n?"i: PANtTT RMC PALAIA): Santa Rosa Disftrict Office
Providence HHQualltyCIln!caIExc https://apps.jointcommission.org/ |2170 Northpoint Parkway
ellence@providence. |QMSinternet/IncidentUpdate.aspx [NAR €M C: 707-576-6775
org P7NF AE A 4.nN: 707-576-2037
NAR €M C: 707-431- |Office of Quality and Patient Safety [pappanC AR &8
6370 The Joint Commission https://www.cdph.ca.gov/programs/ch
One Renaissance Boulevard ca/lcp/calhealthfind
Oakbrook Terrace, lllinois 60181
The Joint Commission
PaDAARC AL $& (A&N AA+T):  [ATE FhaR LR PR+ ANA N
https://apps.jointcommission.org/ |California AHN M5 N&A 2N
Petaluma Valley QMSInternet/IncidentEntry.aspx |44 TP/ NEAF N7 NFE NATRLAT
Hospital Providence |PAPAORC AR & (PALDT AN+T |NHAR MLIP N4hN A PPCN EFAA:
Patient Relations PHICF MLID M Ph B MOE - California Department of Public Health
Petaluma . .
Valley Hospital 7\,“"1,65\ h.E"(r-?i: . PANTT €MC PNLAIA): Santa Rosa DIS.trICt Office
Providence patientrelations@st] |https://apps.jointcommission.org/ |2170 Northpoint Parkway

oe.org

Nan ¢mC: 707-778-
2887

QMSinternet/IncidentUpdate.aspx
P7NF AL GN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

NAN €M(C: 707-576-6775

4nN: 707-576-2037

PADAODL AL PR
https://www.cdph.ca.gov/programs/ch
cq/lcp/calhealthfind



https://www.cdph.ca.gov/programs/chcq/lcp/calhealthfind
https://www.cdph.ca.gov/programs/chcq/lcp/calhealthfind
https://www.cdph.ca.gov/programs/chcq/lcp/calhealthfind
https://www.cdph.ca.gov/programs/chcq/lcp/calhealthfind

PNET MG PARGRL P )T Y

UNATFA PUNTHA MLE| PAM-PT AR A/G B
The Joint Commission
PADAMRL AL $R (AN AN+HT): AL Fha @I PN+ ANA N
https://apps.jointcommission.org/ |California ¢AhHN M5 N&EA 22N
Providence Queen of [QMSInternet/IncidentEntry.aspx |43 @&/ NEATF N7 NFI NATRLAT
the Valley Hospital  |PARAARC AR &% (PAL®-T ANTT INNAR @EIR N4AN A PO EFAN:
Providence Patient Relations PHIF MLID M PR B MBd - California Department of Public Health

Queen of the
Valley Hospital

ATLLA AL A
patientrelations_QV
MC@providence.org
NAN €MC: 707-252-
4411 ext. 2623

PANTT €L PNLAIA):
https://apps.jointcommission.org/
QMSinternet/IncidentUpdate.aspx
P7NF AECN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Santa Rosa District Office

2170 Northpoint Parkway

NAN €M(C: 707-576-6775

4nN: 707-576-2037

PARAORL AL PR
https://www.cdph.ca.gov/programs/ch
cq/lcp/calhealthfind

Providence Redwood

The Joint Commission

PADNMRC AR $& (R8N ANTT):
https://apps.jointcommission.org/
QMSinternet/IncidentEntry.aspx
PaRAARC AR $R (PALDY AN

AL N mege eN+NA1N ANA N
California ©hHN M5 h&A a2eng
Pbd MPLN NEAT N7NFT NATRLAT
NHhah L™ N4.hN A PPCM EFAN:

Providence . . PHI®Fr MLID PR MBS - California Department of Public Health
Memorial Hospital oo i
Redwoc?d Patient Relations PANTT &MC PNELAIA): Santa Rosa DIS'trICt Office
HM(fsmi(:;I|al NAR €MC: 707-445- https://apps.join’Fcommission.org/ ?11\7;) Northpomt Parkway
p 8121 ext. 5810 QMSinternet/IncidentUpdate.aspx €M(C: 707-576-6775
P7NF REGA: 4-AN: 707-576-2037
Office of Quality and Patient Safety |papfyan AL $ &
The Joint Commission https://www.cdph.ca.gov/programs/ch
One Renaissance Boulevard cq/lcp/calhealthfind
Oakbrook Terrace, lllinois 60181
The Joint Commission
PADAODL AL $& (R8N ANHT):  [ATE N 0RIR PN+AN ANA N
. https://apps.jointcommission.org/ |California ©hHN MG N&A ADLNG
Providence Santa . _ _
. QMSInternet/IncidentEntry.aspx &4 4 Md/N NEATF N7 NFE NATRLAT
Rosa Memorial
Hospital PARNARC AL SR (PAL®T ANTT NAAN MLIR N4NN APPCN £FA A=
:rovid;nce Patient Relations PHI®Fr MLID PR EMEE - California Deparicment_of Public Health
anta psa AOGLA hECA: PANTT €MC PNLAIA): Santa Rosa D|§tr|ct Office
Memorial patientrelations@stj |NttPs://apps.jointcommission.org/ 2170 Northpoint Parkway
Hospital QMSlInternet/IncidentUpdate.aspx |NAN ®*MC: 707-576-6775

oe.org

Nan ¢MC: 707-547-
4647

P7NF AECAN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

4nN: 707-576-2037

PADAADL AL PR
https://www.cdph.ca.gov/programs/ch
cq/lcp/calhealthfind



https://www.cdph.ca.gov/programs/chcq/lcp/calhealthfind
https://www.cdph.ca.gov/programs/chcq/lcp/calhealthfind
https://www.cdph.ca.gov/programs/chcq/lcp/calhealthfind
https://www.cdph.ca.gov/programs/chcq/lcp/calhealthfind
https://www.cdph.ca.gov/programs/chcq/lcp/calhealthfind
https://www.cdph.ca.gov/programs/chcq/lcp/calhealthfind
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Providence St.

Providence St.
Joseph Hospital

The Joint Commission

PAPNARC AR $& (R8N ANTT):
https://apps.jointcommission.org/
QMSinternet/IncidentEntry.aspx

PapnaRC AL 7 (PALDT ANTT
PHIPF MEIE MPR EMER -

AL AN @e9° PN+NAN ANA N
California ©hHN M5 h&A a2eng
Pbd MPLN NEATF N7NFT NATRLAT
NNAN MEI™ N4AN A LPCM EFAA:

California Department of Public Health

Joseph Eureka PANTT 2MC PNLAITA): Santa Rosa District Office
Hospital Patient Relations https://apps.jointcommission.org/ |2170 Northpoint Parkway
Eureka NN ®MC: 707-445- |QMSInternet/IncidentUpdate.aspx [NAR €MC: 707-576-6775
8121 ext. 5810 P7NF R A 4nN: 707-576-2037
Office of Quality and Patient Safety |[panpanC AL $ 5
The Joint Commission https://www.cdph.ca.gov/programs/ch
One Renaissance Boulevard ca/lcp/calhealthfind
Oakbrook Terrace, lllinois 60181
The Joint Commission
panhanC AL & (R8N ANTT):
https://apps.JO|n'Fcomm|SS|on.org/ Oregon Health Authority
QMSinternet/IncidentEntry.aspx . .
] Health Care Regulation and Quality
Providence Hood panhanC AL & (PALDT AN+ Improvement
Providence River Memorial PHIP MLID PR B MeP — P O. Box 14450
Hood River  |Hospital PANHT &ML PNLAIA): Portland, OR 97293
Memorial Customer Care Team |https://apps.jointcommission.org/ NAN €MC: 971-673-0540
Hospital NAN ®MC: 503-962- |QMSInternet/IncidentUpdate.aspx _
1275/ 855-360-3463 |07 1 B¢ - FNN: 971-673-0556
. ; . ATLLA AL A
Office of Quality and Patient Safety mailbox.hclc@odhsoha.oregon.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
panhanC AL & (AL.N ANTT):
https://apps.join’Fcommission.org/ Oregon Health Authority
QMSInternet/IncidentEntry.aspx . .
‘ PADARC AR BR (PALOY AN Health Care Regulation and Quality
. Providence Medford Improvement
Providence Medical Center PHIF TR M BMBE — P.O. Box 14450
Medford Customer Care Team PANTT @mC PNEAIA): Portland, OR 97293
2’5&'5?' NAR €M C: 503-962- https://apps.jointcommission.org/ |nAh $M(C: 971-673-0540

1275/ 855-360-3463

QMSinternet/IncidentUpdate.aspx
P7NF AECAN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

4nN:971-673-0556

ATLA AL CA:
mailbox.hclc@odhsoha.oregon.gov
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The Joint Commission
panhanC AL & (AS.N ANTT):
https://apps.join'Fcommission.org/ Oregon Health Authority
szlgzrr:\i/;;?;;igg';;ﬁ(+ Health Care Regulation and Quality
Providence Improvement
Providence Milwaukie Hospital PHI®F DLIE MPR EME® — P.O. Box 14450
Milwaukie Customer Care Team |CANTT ®DC PNLAIA): Portland, OR 97293
Hospital NAR €M(: 503-962- https://apps.jointcommission.org/ NAR €M C: 971-673-0540
1275/ 855-360-3463 |AMSInternet/IncidentUpdate.aspx ¢ . 971.673-0556
P70 AEGA: ATLRA hECA:
Office of Quality and Patient Safety mailbox.hclc@odhsoha.oregon.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
panhanC AL & (ASN ANTT):
https://apps.join'Fcommission.org/ Oregon Health Authority
szlgzr:i/g]:?;?\fgg';;ﬁ; Health Care Regulation and Quality
brovidence Provi'dence Newberg PHION DETD M Pd ML — Improvement
Newberg Medical Center oAb & PR ATA). P.O. Box 14450
) Customer Care Team ): Portland, OR 97293
gii:::ﬂ NAR €M C: 503-962- https://apps.join’Fcommission.org/ NAR €M(C: 971-673-0540
1275/ 855-360-3463 |AMSInternet/incidentUpdate.aspx |« . 971.673.0556
P70 hEGA: ATLRA AE A
Office of Quality and Patient Safety mailbox.hclc@odhsoha.oregon.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
panhanC AL & (AL.N ANTT):
https://apps.jointcommission.org/ Oregon Health Authority
Sa“:?;zzrr:\i/::?;?\igg;;?+ Health Care Regulation and Quality
Providence Providence Portland PHIDH DEBID M P £ Lk — Improvement
Portland Medical Center oA P.O. Box 14450
_ Customer Care Team TC PNLAJA): Portland, OR 97293
2’5&'5?' NAR €M C: 503-962- https://apps.jointcommission.org/ |nAR &m(: 971-673-0540

1275/ 855-360-3463

QMSinternet/IncidentUpdate.aspx
P7NF AECAN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

4nN:971-673-0556

ATLA AL CA:
mailbox.hclc@odhsoha.oregon.gov

11




PNET MG PARGRL P )T Y

UNATFA PUNTHA MLE| PAM-PT AR A/G B
The Joint Commission
panhanC AL & (R8N ANTT):
https://apps.jointcommission.org/ .
QMSInternet/IncidentEntry.aspx Oregon Health Auth.orlty )
PARATRC AR 35 (PALET AN Health Care Regulation and Quality
Providence Seaside Improvement

Providence  |Hospital PHIEF BRI PR BME% - P.O. Box 14450

Seaside Customer Care Team |C AN+ ®DC PNLAIA): Portland, OR 97293

Hospital NAN &M C: 503-962- https://apps.jointcommission.org/ |NAR &m(: 971-673-0540

1275/ 855-360-3463

QMSinternet/IncidentUpdate.aspx
P7NF AECN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

4nN:971-673-0556

ATRLLA AL GA:
mailbox.hclc@odhsoha.oregon.gov

Providence St.

Providence St.
Vincent Medical

The Joint Commission

PADNMRC AR $& (R8N ANTT):
https://apps.jointcommission.org/
QMSinternet/IncidentEntry.aspx

PaPnORC AL R (PALDT ANTT
PHIPF MEID MPE EME R -

Oregon Health Authority

Health Care Regulation and Quality
Improvement

P.O. Box 14450

Vincent Center PANTT ML PNLAIA): Portland, OR 97293
Medical Customer Care Team |https://apps.jointcommission.org/ |y $M(: 971-673-0540
Center NAN ®M(C: 503-962- |QMSInternet/IncidentUpdate.aspx 49N 971-673-0556
1275/ 855-360-3463 |07 o 4 B2 hma,;ag\ Y
Office of Quality and Patient Safety mailbox.hclc@c;dhsoha.oregon.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
panhanC AL & (AL.N ANTT):
https://apps.jointcommission.org/ Oregon Health Authority
QMSinternet/IncidentEntry.aspx Health Care Regulation and Quality
Providence PARNARC AR &R (PALEY AN+ Improvement
Providence  |Willamette Falls PHIPF MEI® mPE LML R — P.O. Box 14450
Willamette  (Medical Center PANTF 2 DC PNLAJA): Portland, OR 97293
Falls Medical |Customer Care Team |httns://apps.jointcommission.org/ NAN €MC: 971-673-0540
Center NAN € (C: 503-962-

1275/ 855-360-3463

QMSinternet/IncidentUpdate.aspx
P7NF AECAN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

4nN:971-673-0556

ATLA AL CA:
mailbox.hclc@odhsoha.oregon.gov
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Pacific Medical

Pacific Medical
Centers

AMELA AL CA:
stayhealthy@pacme
d.org

NAn ®M(C: 1-888-4-

PRAAPT PMa N&A £17°14

Washington State Department of
Health

Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

Centers PaRAORL AR SR
PACMED (1-888-472- https://fortress.wa.gov/doh/providercr
2633) edentialsearch/Complaintintake®d®f
i v ot P AL 3R 350
Seattle, WA 98144 ATLEA RECA:
hsqgacomplaintintake@doh.wa.gov
The Joint Commission Washington State Department of
pappaeC AL $) (AN AN+T):  |Health
https://apps.jointcommission.org/ |Health Systems Quality Assurance
Providence Centralia |QMSInternet/IncidentEntry.aspx |Complaint Intake
Hospital PADARL AL $& (PALD-T AN+ |P-O- Box 47857
, Quality Services PHI®F MEGE MPE LMLk — Olympia, WA 98504-7857
Providence  lhmed heA:  lennt 4mc PheadA): PARAC AR 35 |
Hospital pch.qualityservices@ |https://apps.jointcommission.org/ https://fortress.wa.gov'/doh/prowdercr
providence.org QMSInternet/IncidentUpdate.aspx edentialsearch/Complaintintake®d™N
NAN ®MC: 360-827- PN A O LA o AL $&.aspx
6500 Office of Quality and Patient Safety |n. 224 A& ¢A:
The Joint Commission hsgacomplaintintake@doh.wa.gov
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of
PaRAdRC AL $R (R8N AN+TF):  |Health
Providence Regional |https://apps.jointcommission.org/ [Health Systems Quality Assurance
Medical Center QMSInternet/IncidentEntry.aspx |Complaint Intake
Everett PADAMRL AL $& (PALD-T AN+ |P-O- Box 47857
Providence Patient Safety PHIOH MLID M PE LMLE — Olympia, WA 98504-7857
Regional  |Department PR &MC PALAIA): PIBNIC AL PR |
Medical ATRLA AL GA: https://apps.jointcommission.org/ https://fortress.wa.gov/doh/providercr
Center Everett [NWRPatientSafety@ |qMmsinternet/IncidentUpdate.aspx edentialsearch/ComplaintintakePd®

providence.org

AN ®MC: 425-261-
3927

P7NF AL N:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

anC AL $g.aspx

ATLLA AL CA:
hsqgacomplaintintake@doh.wa.gov

13




UhTFA

PUNTIA Oo/E

PAM-$G LA LS

eNEtT MG PAngR M- )Y T
/8

Providence St.
Peter Hospital

Providence St. Peter
Hospital

Quality Services
AMELA AL CA:
psph.qualityservices
@providence.org
NAN €M (C:360-493-
7352

The Joint Commission

PAoAADC AL $& (AL.N ANTT):
https://apps.jointcommission.org/
QMSinternet/IncidentEntry.aspx
PADAARC AL $& (PALDTY AN+t
PHIPE DLIE PR EMEP -
PANTT €L PNLAIA):
https://apps.jointcommission.org/
QMSinternet/IncidentUpdate.aspx
P7NF A EN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Washington State Department of
Health

Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

panhaoC AL P&
https://fortress.wa.gov/doh/providercr
edentialsearch/Complaintintake®d®f
anC AL $.aspx

ATLLA AL CA:
hsqgacomplaintintake@doh.wa.gov

Providence Cedars-

The Joint Commission

PADNMRC AR $& (R8N ANTT):
https://apps.jointcommission.org/
QMSinternet/IncidentEntry.aspx
PaRAARC AR $R (PALDY AN

AL AN mLIR PN+ ANA N
California hHN MT N&A A0 LNG
PoF MPLN NEATF N7NFT NATRLLAT
NNAN MEI™ N4AN A LPCMT EFAA:

PrOV|denFe _|Sinai Tarzana PHIDH MLID M Pk £ MEE — California Departrnent gf Public Health
Cedars-Sinai Medical C Los Angeles District Office
Tarzana ecical Center PANTT €MC PALAI4): 3400 Aerojet Ave, Suite 323
Care Concern Line . ‘o feci Jet Ave, Suite
NAN ¢M(C: 818-798- i ’
Center A QMSinternet/IncidentUpdate.aspx NAR €MC: 626-312-1135
P7NF AECN:
. ; . 4nN: 626-927-9293
Office of Quality and Patient Safety
The Joi - PADAODL AL PR
e Joint Commission .
One Renaissance Boulevard https.//www.cdp.h.ca.gov/programs/ch
Oakbrook Terrace, lllinois 60181 ca/lcp/calhealthfind
The Joint Commission AT Fnaq mL9° PN+ ANA N
PARAIRC AL & (h&N ANTT):  |california PhHN MG AGA a0 eNG
https://apps.jointcommission.org/ |4 4 @& /N NEAF N7 NFF NATRLAT
Providence Holy QMSinternet/IncidentEntry.aspx NNAN ETR N&NA APPCMF LFAA:
Cross Medical Center |PaRATRC AL &7 (PALDT ANTT |california Department of Public Health
Providence  |Patient Relations SHIF DEIE M PR EMER - Los Angeles District Office
Holy Cross  [A 26 AL¢A: PANTF 2MC PNLAJIA): 3400 Aerojet Ave, Suite 323
Medical HCPatientRelations@ https://apps.jointcommission.org/ |El Monte, CA 91731
Center Providence.org

Nah €MC: 818-496-
4792

QMSinternet/IncidentUpdate.aspx
P7NF AECAN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

NAN €C: 626-312-1135

4nN: 626-927-9293

PADAODL AL PR
https://www.cdph.ca.gov/programs/ch
cq/lcp/calhealthfind
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https://www.cdph.ca.gov/programs/chcq/lcp/calhealthfind

PNET MG PARGRL P )T Y

UNATFA PUNTHA MLE| PAM-PT AR A/G B
;L‘E ;]‘;'1;‘2 f\lm;f‘;s;‘:h eny. |[NYR ANOL ORI PAAAN ANAN
Providence Little https://apps 'oint(commission 3).r y California PAhHA M5 N&EA A ENT
Company of Mary QMpSI.ntefnpet.J/IncidentEntry as.pxg P MPLNNEAT N7AFT NATLAT
Medical Center - San ' NNAN MEIP N4AN ALPCMT EFAA:
; anpan
Etcil\llcéenCe Pedro paen aca: AL PR gf\ia}q’ nitt California Department of Public Health
lttle COMpany|care experience  [FH7°F @EF NS EMER - Los Angeles District Office
of Mary Department PANtT ®MC PNLAIA): 3400 Aerojet Ave, Suite 323
Medical RAQLA hE A https://apps.jointcommission.org/ El Monte, CA 91731
E:g:gr -San patientexp@provide |QMSInternet/IncidentUpdate.aspx |, 11 ®MC: 626-312-1135
nce.org P7 N3 hEGA: 4AN: 626-927-9293
NAR €MC: 310-514- Office of Quality and Patient Safety AN AL 5
The Joint Commission :
5202 .
One Renaissance Boulevard https.//www.cdp.h.ca.gov/programs/ch
Oakbrook Terrace, lllinois 60181 |c4/Icp/calhealthfind
o v an s AN v, | AN DS PAAAN ANA N
Providence Little https://apps 'oint(commission c)).r / California PAhHA M5 N&EA AR ENT
Company of Mary QMpSI.ntefnpet.J/IncidentEntry as.pxg PoF MPLNNEAT N7AFT NATLLAT
Medical Center - ' :
] pemnonc A2 #x (PAce et 7E8 BESE DD AFEER BRA
L:“;\'/T company|care Experience PHIF DET> M pE EME% - Los Angeles District Office
S edio, Department PANTT ®TC PNLAIA): 3400 Aerojet Ave, Suite 323
Medica KORRA KB A https://apps.jointcommission.org/ |, Monte, CA 91731
?g:‘::r:c'e patientexp@provide |QMSInternet/IncidentUpdate.aspx | v ®MC: 626-312-1135
nce.org P70 AEGA: 4AN: 626-927-9293
NAR €M(: 310-303- Office of Quality and Patient Safety PODATDC AR, B
The Joint Commission :
5079 .
One Renaissance Boulevard https.//www.cdp.h.ca.gov/programs/ch
Oakbrook Terrace, lllinois 60181 cq/lcp/calhealthfind
The Joint Commission
AL Fham L9 PN+NAN ANA N
anpan .
Ett 2_//2: ,\f'zi‘t(czi?nz?ijjgr / California ®hHN M5 h&A a2ensg
Providence Saint QMpSI-ntefnpet.J/IncidentEntry as.pxg P4 MELN NEATF N7NFT NATRLAT
John’s Health Center ' NhAR MLID N&AN ALPCMT LT AN
Patient Relations ;::::DGSQQBD i\iggﬁ':;lﬁmqﬁ California Department of Public Health
Providence ATLA AL CA: Los Angeles District Office
Saint John’s  |PatientRelationsatSai PANtT *MC PNEAIA): 3400 Aerojet Ave, Suite 323

Health Center

ntJohns@providence
.org

NAN €P(C: 310-829-
8478

https://apps.jointcommission.org/
QMSinternet/IncidentUpdate.aspx
P7NF AECAN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

El Monte, CA 91731

NAN €vC: 626-312-1135

4nN: 626-927-9293

PADAODL AL PR
https://www.cdph.ca.gov/programs/ch
cq/lcp/calhealthfind
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Providence St.
Joseph Medical

The Joint Commission

PAPNARC AR $& (R8N ANTT):
https://apps.jointcommission.org/
QMSinternet/IncidentEntry.aspx
PaRAARC AR ) (PALD-Y AN

AL N mege eN+NAN ANA N
California ©hHN MT A&A A0 RNG
PoF MPLN NEATF NZ7NFT NATRLLAT
NNah mLI® N4.hN A PPCN EFAN:

. Center California Department of Public Health
:’C:s;/::]ence St |patient Relations g:::f‘:kﬂ;iﬁ ;‘:Z\'P;ér\r;.ﬂcte - Los Angeles District Office
Medical h‘c.mL'Bé\ AEEA: https://apps 'ointcommi.ssion org/ 3400 Aerojet Ave, Sulte 323
Center psjmcfeedback@pro QMpSI. PPs.) 4 o 8/ |El Monte, CA 91731
vidence.org nternet/IncidentUpdate.aspx NAR €MC: 626-312-1135
nAn &mC: 818-847- |7 NP AEGA: : 4nN: 626-927-9293
4611 Office of Quality and Patient Safety POBAIDC AL B
The Joint Commission :
One Renaissance Boulevard https://www.cdp.h.ca.gov/programs/ch
Oakbrook Terrace, lllinois 60181 |°4/!cp/calhealthfind
;L‘E ;]‘;:‘(t: f\lm:;':‘;\‘:h pviy V1€ AN ORI PAAAN ANAN
. " lcalifornia ¢hH1N M5 N&A a0 LNG
https://apps.jointcommission.org/ ) )
Providence Mission |QMSInternet/IncidentEntry.aspx P MPLA NEAT N7AFT NATDLAS
Hospital PaORAMRC AL % (PALOT ANTT ﬂh.s\'ﬂ G?,E,GD N4AN APPC '?'#"\f\'::
' Risk Management PHIDH MLID M Pk £ MEE — California Depart.me.nt of P.ubllc Health
Providence WTRLA AR LA PR EMC PNLATA): Orange County District Office
Mission MissionCares@stjoes|https: ' S 681 S. Parker Street, Suite 200
Hospital ps://apps.jointcommission.org/ Orange, CA 92868

.org

NN €MC: 949-364-
1400 ext. 2288

QMSinternet/IncidentUpdate.aspx
P7NF AECN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

NAN €M(C: 714-567-2906

4nN: 714-567-2815

PADAODL AL PR
https://www.cdph.ca.gov/programs/ch
cq/lcp/calhealthfind

Providence St.
Joseph
Hospital
Orange

Providence St.
Joseph Hospital
Orange

Patient Relations
AL AL ¢A: SIO-
PatientRelations@st;j
oe.org

NAN €M C: 714-771-
8000 ext. 11000

The Joint Commission

panhanC AL & (AL.N ANTT):
https://apps.jointcommission.org/
QMSInternet/IncidentEntry.aspx
PADAARC AL $& (PALDTY AN+t
PHIPE MLIP PR EMER -
PANTT *MC PNLAIA):
https://apps.jointcommission.org/
QMSinternet/IncidentUpdate.aspx
P7NF A N:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

AL Fham L9 PN+NAN ANA N
California ®hHN M5 h&A a2ensg
P MPLNNEATF N7NFT NATRLAT
NNAR L9 N&NN A PPCMH &FAN:
California Department of Public Health
Orange County District Office

681 S. Parker Street, Suite 200

Orange, CA 92868

NAN €M(C: 714-567-2906

4nN: 714-567-2815

panhaoC AL P&
https://www.cdph.ca.gov/programs/ch
cq/lcp/calhealthfind
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Providence St.
Jude Medical
Center

Providence St. Jude
Medical Center
Patient Relations
AMELA AL CA:
StludePatientExperie
nce@providence.org
NAN €M(C: 714-992-
3000 ext. 3749

The Joint Commission

PAoAADC AL $& (AL.N ANTT):
https://apps.jointcommission.org/
QMSinternet/IncidentEntry.aspx
PADAARC AL $& (PALDTY AN+t
PHIPE DLIE PR EMEP -
PANTT €L PNLAIA):
https://apps.jointcommission.org/
QMSinternet/IncidentUpdate.aspx
P7NF A EN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

AL Fhaq LR PN+NAN ANA N
California ©hHN MT A&A A0 RNG
Pod MPLN NEAT N7NFT NATRLAT
NNAR mLI° N&NN A PPCM BFAN:
California Department of Public Health
Orange County District Office

681 S. Parker Street, Suite 200

Orange, CA 92868

NAN €MC: 714-567-2906

4nN: 714-567-2815

panhaoC AL P&
https://www.cdph.ca.gov/programs/ch
cq/lcp/calhealthfind

Providence St. Mary
Medical Center
Patient & Family

The Joint Commission

PADNMRC AR $& (R8N ANTT):
https://apps.jointcommission.org/
QMSinternet/IncidentEntry.aspx

PaPnORC AL R (PALDT ANTT
PHIPF MEID MPE EME R -

AL AN @mLIe eN+AN ANA N
California ?AAHN M5 h&d a2eng
Pt MPZNNEATF N7NFT NATLLAT

NNAR @LI™ N4NN A PPCM &FAN:
California Department of Public Health

Providence St. |Experience San Bernardino District Office
Mary Medical |A, L4 A& &A: PAAtT Chn'jc' 'P'hé‘é\'%\)_: ' 464 West Fourth Street, Suite 529
Center SMM(Cpatientrelatio |NttPs://apps.jointcommission.org/ |s,, pernardino, CA 92401
ns@providence.org QMSInterne’;i/lnudentUpdate.aspx NAR €MC: 909-383-4777
NAR &mC: 760-946- |F7 NF AEGA: 4-nN: 909-888-2315
Office of Quality and Patient Safety
8865 PADAADL AL P&
The Joint Commission :
One Renaissance Boulevard https://www.cdph.ca.gov/programs/ch
Oakbrook Terrace, lllinois 60181 cq/lcp/calhealthfind
Providence Swedish |Det Norske Veritas (DNV) Washington State Department of
Clinical Quality PN, $4 3 N.C DNV Health
Investigations NAN €MC: 866-496-9647 Health Systems Quality Assurance
ATLLA REGR: 4NN 281-870-4818 Complaint Intake
oMe PARNMEC AL P PR glo. Bc')x zt/ZISAS;8504 7857
CQi@swedish.org  |https://www.dnvhealthcareportal. aimz_:aa' )
Swedish NAN €MC: 206-386- |com/patient-complaint-report PPNTLAL PR
Ballard 2111 https://fortress.wa.gov/doh/providercr

4NN: 206-860-6740
P7NF A8 EA:
Clinical Quality
Investigations: 747

Broadway, Seattle,
WA 98122-4307

AMELA AL CA:
hospitalcomplaint@dnv.com
P7NF AECAN:

DNV Healthcare USA Inc.
Attn: Hospital Complaints
4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

edentialsearch/Complaintintake®d®f
anC AL P .aspx

ATLLA AL CA:
hsqgacomplaintintake@doh.wa.gov
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Providence Swedish |Det Norske Veritas (DNV) Washington State Department of
Clinical Quality PN $43 N.C DNV Health
Investigations NAN €C: 866-496-9647 Health Systems Quality Assurance
RTLEA hECA: 4-nN: 281-870-4818 Complaint Intake
SMC- PAONTEL AR $bsh 3R P-. Box 47857
CQi@swedish.org  |https://www.dnvhealthcareportal. Olympia, WA 98504-7857

Swedish NN ®MC: 206-386- |com/patient-complaint-report PARNTLAL PR _

Cherry Hill 2111 AOGLA KA https://fortress.wa.gov/doh/providercr
4-AN: 206-860-6740 hospitalcomplaint@dnv.com edentialsearch/Complaintintake®d®f
P7NF hE LA PN A CA: aeC AR $R.aspx
Clinical Quality DNV Healthcare USA Inc. ATLLA AR N
Investigations: 747  |Attn: Hospital Complaints hsqacomplaintintake@doh.wa.gov
Broadway, Seattle, 4435 Aicholtz Road, Suite 900
WA 98122-4307 Cincinnati, OH 45245
Providence Swedish |Det Norske Veritas (DNV) Washington State Department of
Clinical Quality PNy $43 N.C DNV Health
Investigations NAN € : 866-496-9647 Health Systems Quality Assurance
RTLLA hEGA: 4.nN: 281-870-4818 Complaint Intake
SMC- PADAME AL P4 R P-O. Box 47857
CQi@swedish.org  |https://www.dnvhealthcareportal. Olympia, WA 98504-7857

Swedish NAN ®MC: 206-386- [com/patient-complaint-report PAPNTLAL PR

Edmonds 2111 https://fortress.wa.gov/doh/providercr

4NN: 206-860-6740
P7NF AEGA:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

ATLLA AECA:
hospitalcomplaint@dnv.com
P7NF AEGA:

DNV Healthcare USA Inc.
Attn: Hospital Complaints
4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

edentialsearch/Complaintintake®d®f
anC AL PR .aspx

ATLLA AL A
hsgacomplaintintake@doh.wa.gov

Swedish First
Hill

Providence Swedish
Clinical Quality
Investigations
ATLLA AL CA:
SMC-
CQl@swedish.org
NN ¢mC: 206-386-
2111

4NN: 206-860-6740
P70 AL GA:
Clinical Quality
Investigations: 747

Broadway, Seattle,
WA 98122-4307

Det Norske Veritas (DNV)
PFham, $4 3 NC DNV

NAN €M (C: 866-496-9647
4NN: 281-870-4818

PADAMRC AL $4 3 PR
https://www.dnvhealthcareportal.
com/patient-complaint-report
ATLA AEEA:
hospitalcomplaint@dnv.com
P7NF AEEA:

DNV Healthcare USA Inc.
Attn: Hospital Complaints
4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

Washington State Department of
Health

Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

panhanC AL PR
https://fortress.wa.gov/doh/providercr
edentialsearch/Complaintintake®d®f
anC AL $.aspx

ATLLA AL A
hsgacomplaintintake@doh.wa.gov
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Providence Swedish |Det Norske Veritas (DNV) Washington State Department of
Clinical Quality PN $43 N.C DNV Health
Investigations NAN €C: 866-496-9647 Health Systems Quality Assurance
RTLLA hEGA: 4-nN: 281-870-4818 Complaint Intake
SMC- PADNGDC AR B4 B P.O. B(?X 47857
CQi@swedish.org  |https://www.dnvhealthcareportal. Olympia, WA 98504-7857
Swedish NAN ®MC: 206-386- |com/patient-complaint-report PARNARC AL PR _
Issaquah 2111 AOGLA KA https://fortress.wa.gov/doh/providercr
4-AN: 206-860-6740 hospitalcomplaint@dnv.com edentialsearch/Complaintintake®d®f
P7NF hE LA PN A CA: aeC AR $R.aspx
Clinical Quality DNV Healthcare USA Inc. ATLLA AR N
Investigations: 747 | Attn: Hospital Complaints hsqacomplaintintake@doh.wa.gov
Broadway, Seattle, 4435 Aicholtz Road, Suite 900
WA 98122-4307 Cincinnati, OH 45245
Providence Swedish |Det Norske Veritas (DNV) Washington State Department of
Clinical Quality PNy $43 N.C DNV Health
Investigations NAN € : 866-496-9647 Health Systems Quality Assurance
RTLLA hEGA: 4.nN: 281-870-4818 Complaint Intake
SMC- PADAME AL P4 R P-O. Box 47857
CQi@swedish.org  |https://www.dnvhealthcareportal. Olympia, WA 98504-7857
Swedish Mill  [NAN €M C: 206-386- |com/patient-complaint-report PAPNTLAL PR _
Creek 2111 AOGLA KA https://fortress.wa.gov/doh/providercr
4-nN: 206-860-6740 |hospitalcomplaint@dnv.com edentialsearch/Complaintintake®d®f
P7NF A& A PN AR CA: aC AL $&.aspx
Clinical Quality DNV Healthcare USA Inc. ATLLA AR A
Investigations: 747  |Attn: Hospital Complaints hsqacomplaintintake@doh.wa.gov
Broadway, Seattle, 4435 Aicholtz Road, Suite 900
WA 98122-4307 Cincinnati, OH 45245
Providence Swedish |Det Norske Veritas (DNV) Washington State Department of
Clinical Quality PN $43 N.C DNV Health
Investigations NAN €M : 866-496-9647 Health Systems Quality Assurance
RTLEA RE A 4-nN: 281-870-4818 Complaint Intake
SMC- PAONADC AL B R P.O. Box 47857
CQi@swedish.org  |https://www.dnvhealthcareportal. Olympia, WA 98504-7857
Swedish NAN ®MC: 206-386- [com/patient-complaint-report PAPNTLAL PR
Redmond 2111 https://fortress.wa.gov/doh/providercr

4-nN: 206-860-6740

P70 AL GA:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

ATLLA AE A
hospitalcomplaint@dnv.com
P7NF AR GA:

DNV Healthcare USA Inc.
Attn: Hospital Complaints
4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

edentialsearch/Complaintintake®d®f
anC AL $.aspx

ATLA AL CA:
hsgacomplaintintake@doh.wa.gov
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The Joint Commission
PAoAADC AL $& (AL.N ANTT):
https://apps.jointcommission.org/ . .
Covenant Children's |QMSInternet/IncidentEntry.aspx Tge;:;th Family Compliance Group/MC
i anpan
Hos.p|tal . PPNMCAL PR (PALET AN Texas Department of State Health
Patient Experience |PHIPR ML PP EMLE — .
Covenant A . Services
Children's ATLEA RECN: PN+t ®*MC PALAIA): 1100 W. 49th Street
Hospital CCHexperience@pro |https://apps.jointcommission.org/ |austin, TX 78756
vidence.org QMSinternet/IncidentUpdate.aspx 4.5 . (512) 834-6653
NAN RMC: 806-725- e 7N hEC-A: PANkd PNAR AOAIRC: 1-888-973-
4583 Office of Quality and Patient Safety |5q5-
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
PADAADC AL $& (R8N ANTT):
https://apps.jointcommission.org/ . .
Covenant Medical QMSinternet/IncidentEntry.aspx I;ge;;th Family Compliance Group/MC
anpan
Cen.ter . PAPNACAL PR (PALET AN Texas Department of State Health
c Patient Experience |PHIRR mPYD M PE EMOE — Servi
ovenant BA K P LA ervices
Medical ATREAAECA: —IpANtT €mC PILAIA): 1100 W. 49th Street
Center C.MCexpenence@pro https://apps.jointcommission.org/ |Austin, TX 78756
vidence.org QMSinternet/IncidentUpdate.aspx |41 (512) 834-6653
NAN RTC: 806725 P7NF hELH: PAMkF PNAN AOATRC: 1-888-973-
4583 Office of Quality and Patient Safety |5g55
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Covenant Hospital Tsssl;ch Family Compliance Group/MC
Lev.eIIand . Texas Department of State Health
c ; Patient Experience Services
ovenan
. mMLA AL EA:
Hospital )(;LHL ) @ PRAAPT PMT N&A P1.794 1100 W. 49th Street
Levelland . experiencedpro Austin, TX 78756
vidence.org

Nah €MC: 806-568-
1303

4N (512) 834-6653
PANk3F PNAN AOADC: 1-888-973-
0022
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The Joint Commission
PAoAADC AL $& (AL.N ANTT):
https://apps.jointcommission.org/ . .
Covenant Hospital  |QMSInternet/IncidentEntry.aspx Tge;:;th Family Compliance Group/MC
Plainview PAPNIRL AL $& (PALOT ANHT Texas Department of State Health
Patient Experience |PHI: ML ID M P LML L — .
Covenant A ﬁ Services
Hospital ATREARECA:  lephtT €M PNLAA): 1100 W. 49th Street
Plainview CHI?LVexperlence@p https://apps.jointcommission.org/ |Austin, TX 78756
rovidence.org QMSInternet/IncidentUpdate.aspx |41y (512) 834-6653
NAN €MC: 806-296- 7N+ AR GA: PAN+ZF PRAR APNADC: 1-888-973-
4265 Office of Quality and Patient Safety |5q5-
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Covenant Specialty Tge%th Family Compliance Group/MC
Ho§p|tal . Texas Department of State Health
c ; Patient Experience Services
ovenan
Specialty Z“S?P“ A hE M'@ PHAAPY PMT NEA P19 |1100 W. 49th Street
Hospital i experience@pro Austin, TX 78756
vidence.org

NN ¢mC: 806-725-
0000

4.n0N;: (512) 834-6653
PAMN & PhAR APADC: 1-888-973-
0022

Grace Surgical
Hospital

Grace Surgical
Hospital
Patient Experience

ATRLLA AL N
GSHexperience@pro
vidence.org

Nan ®MC: 806-725-
4004

The Joint Commission

panhanC AL & (R8N ANTT):
https://apps.jointcommission.org/
QMSinternet/IncidentEntry.aspx
PADAADLC AL $& (PALDTY AN+T
PHIPE DLIE PR EMEP -
PANtTT M PNLATA):
https://apps.jointcommission.org/
QMSinternet/IncidentUpdate.aspx
P7NF AECN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Health Family Compliance Group/MC
1979

Texas Department of State Health
Services

1100 W. 49th Street

Austin, TX 78756

4nN: (512) 834-6653
PAMN & PhAR AOADC: 1-888-973-
0022
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The Joint Commission
panhanC AL & (R8N ANTT):
https://apps.jointcommission.org/ . .
Covenant Health QMSinternet/IncidentEntry.aspx New Mexico Departmer?t of PUbI_'c
Hobbs Hospital PADNIDL AR B (PALET AN Health and I-.Iu.rr?an Services Quality
Patient Experience | PHgO% MEGD M P .M Lk — Assurance Division
Covenant . ATTN: DHI Complaint Unit
Health Hobbs é“::i ‘F\)Z‘ri nz"ce'@pro Ehh"'f:'“ ®MC PNLAIQ): PO Box 26110
Hospital videnco org ttps.//apps.Jom’_ccommlssmn.org/ Santa Fe, NM 87505
. QMSinternet/IncidentUpdate.aspx [y Ak &M(C: 1-800-752-8649
Q;\SHGCEG‘C. 575-492- PTf\\.ﬂ" ;\g‘(pﬁf . PaDAIC AR B%-
Office of Quality and Patient Safety|\+oq. //www.nmhealth.org/resource/vi
The Joint Commission ew/1004/
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of
paphaRC AL $R (AN AN+T):  |Health
https://apps.jointcommission.org/ |Health Systems Quality Assurance
Kadlec Regional QMSiInternet/IncidentEntry.aspx  [Complaint Intake
Medical Center paDAORC AR $R (PALDT AN+T |P-O. Box 47857
Kadlec Patient Advocacy  |pHgeR mEgR Mg emek—  |O)YMPia, WA 98504-7857
Regional ATLA AL EN: PANTT 2MC PNLATA): PARNTRL AL S5
Medical wakadleccareconcer |https://apps.jointcommission.org/ https://fortress.wa.gov/doh/providercr
Center ns@kadlec.org QMSlInternet/IncidentUpdate.aspx edentialsearch/ComplaintintakePa®N
NAN ®MC: 509-942- PN d KO LA aoC AL $R.aspx
2171 Office of Quality and Patient Safety | 224 A& LA:
The Joint Commission hsqgacomplaintintake@doh.wa.gov
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of
PpaDhaRC AR & (A8.N AN+T):  |Health
_ https://apps.jointcommission.org/ |Health Systems Quality Assurance
E;(r)r:/illtj/el-?g:p?tzlly QMSInternet/IncidentEntry.aspx |Complaint Intake
an A an P.O. Box 47857
INWA Clinical Risk & PAPNAPL AL $F (PALOT ANHT Olympia, WA 98504-7857
Providence Patient Relations PH™F DET> mPE EMEE - Pﬂ'nhﬂ":‘é AL B3
Holy Family  [AT024 A& A PN *MC FALAIA): https://fortress V\;a ov/doh/providercr
Hospital wecare@providence. https://apps.jointcommission.org/ ps: -Wa.g P

org
NN €M C: 509-474-
3000

QMSinternet/IncidentUpdate.aspx
P7NF AECAN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

edentialsearch/Complaintintake®d®f
anC AL P .aspx

ATLLA AL CA:
hsqgacomplaintintake@doh.wa.gov
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The Joint Commission Washington State Department of
paRhaRC AL $R (AN AN+T):  |Health
Provid M https://apps.jointcommission.org/ |Health Systems Quality Assurance
C;(:\rfrlmetlarl-]lcoi 'tzl QMSInternet/IncidentEntry.aspx ~ |Complaint Intake
i
WA Gl misic g |PTNTRC AR 3R (PALE=T vt |P-O. Box 47857
Inical Ris Olympia, WA 98504-7857
Providence Patient Relations PHIOF DLTE M PR EME® — PaDNTDC AR g
Mt. Carmel  |ATRLA A& EA: PANtTT *MC PNLAJA): ' :
. : ) - I~ https://fortress.wa.gov/doh/providercr
Hospital wecare@providence. https://apps.jointcommission.org/ . .
org QMSlInternet/IncidentUpdate.aspx edentialsearch/Complaintintake®d®f
N €mC: 509-685- (°7NF AEEA: PCAL BR.aspx
5491 Office of Quality and Patient Safety | "224 A& 4A:
The Joint Commission hsgacomplaintintake@doh.wa.gov
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of
paphaRC AL $R (AN AN+T):  |Health
Provid Sacred https://apps.jointcommission.org/ |Health Systems Quality Assurance
Hrezwt I(\a/lnecj' aaICCr:nter QMSInternet/IncidentEntry.aspx  [Complaint Intake
r ic
INWA Clinical Risk & | - NT°CAS 3R (PALD-T ANt PO Box 47857
Providence Patient Relations PH™F DET> mPE EMEE — Olympia, WA 98304-7857
anpao .
Sacred Heart ATLA hELA: PANTF &M PNLAIA): PAORAORL AL SR '
Medical o httos: g e https://fortress.wa.gov/doh/providercr
wecare@providence ttps://apps.jointcommission.org/
Center ' edentialsearch/Complaintintake®d®f

org
NAN €C: 509-474-
3000

QMSinternet/IncidentUpdate.aspx
P7NF AECN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

anC AL $&.aspx

ATLLA AEGA:
hsgacomplaintintake@doh.wa.gov

Providence St.
Joseph
Hospital

Providence St.
Joseph Hospital
INWA Clinical Risk &
Patient Relations
ATLA AL CA:
wecare@providence.
org

NAN €P(C: 509-685-
5491

The Joint Commission

panhanC AL & (AL.N ANTT):
https://apps.jointcommission.org/
QMSInternet/IncidentEntry.aspx
PADAARC AL $& (PALDTY AN+t
PHIPE MLIP PR EMER -
PANTT *MC PNLAIA):
https://apps.jointcommission.org/
QMSinternet/IncidentUpdate.aspx
P7NF A N:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Washington State Department of
Health

Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

PADAODL AL PR
https://fortress.wa.gov/doh/providercr
edentialsearch/Complaintintake®d®f
anC AL P .aspx

ATLLA AEGA:
hsqgacomplaintintake@doh.wa.gov
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Providence St.
Luke's
Rehabilitation
Center

Providence St. Luke's
Rehabilitation Center
INWA Clinical Risk &
Patient Relations
ATLA AL CA:
wecare@providence.
org

NAN €(C: 509-473-
6980

The Joint Commission

PAoAADC AL $& (AL.N ANTT):
https://apps.jointcommission.org/
QMSinternet/IncidentEntry.aspx
PADAARC AL $& (PALDTY AN+t
PHIPE DLIE PR EMEP -
PANTT €L PNLAIA):
https://apps.jointcommission.org/
QMSinternet/IncidentUpdate.aspx
P7NF A EN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Washington State Department of
Health

Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

panhaoC AL P&
https://fortress.wa.gov/doh/providercr
edentialsearch/Complaintintake®d®f
anC AL $.aspx

ATLLA AL CA:
hsqgacomplaintintake@doh.wa.gov

Providence St.
Mary Medical
Center

Providence St. Mary
Medical Center
Quality Department

ATLLA AL N
patient.concerns@pr
ovidence.org

NN €MC: 509-897-
5866

The Joint Commission

panhanC AL & (R8N ANTT):
https://apps.jointcommission.org/
QMSinternet/IncidentEntry.aspx
PADAADC AL $& (PALDTY AN+t
PHIF DEIE MPR EMEk -
PANTT M PNLATA):
https://apps.jointcommission.org/
QMSinternet/IncidentUpdate.aspx
P7NF AECN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Washington State Department of
Health

Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

panhaoC AL P&
https://fortress.wa.gov/doh/providercr
edentialsearch/Complaintintake®d®f
anC AL $&.aspx

ATLLA AEGA:
hsgacomplaintintake@doh.wa.gov

Providence St.
Joseph
Medical
Center

Providence St.
Joseph Medical
Center

WMT Clinical Risk +
Safety Dept.
ATMELA AL CA:
Mtcareconcerns@pr
ovidence.org

NAN €C: 406-329-
5865

The Joint Commission

panhanC AL & (AL.N ANTT):
https://apps.jointcommission.org/
QMSInternet/IncidentEntry.aspx
PADAARC AL $& (PALDTY AN+t
PHIPE MLIP PR EMER -
PANTT *MC PNLAIA):
https://apps.jointcommission.org/
QMSinternet/IncidentUpdate.aspx
P7NF A N:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Montana Department of Public Health
and Human Services

PO Box 202953

2401 Colonial Drive 2nd Floor

Helena, MT 59620-2953

NAN €MC: 406-444-2099

4NN: 406-444-3456

ATLA AL A MTSSAD@mt.gov
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Providence St.
Patrick
Hospital

Providence St.
Patrick Hospital
WMT Clinical Risk +
Safety Dept.
ATLLA AL N
Mtcareconcerns@pr
ovidence.org

NN €M C: 406-329-
5865

The Joint Commission

PAoAADC AL $& (AL.N ANTT):
https://apps.jointcommission.org/
QMSinternet/IncidentEntry.aspx
PADAARC AL $& (PALDTY AN+t
PHIPE DLIE PR EMEP -
PANTT €L PNLAIA):
https://apps.jointcommission.org/
QMSinternet/IncidentUpdate.aspx
P7NF A EN:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Montana Department of Public Health
and Human Services

PO Box 202953

2401 Colonial Drive 2nd Floor

Helena, MT 59620-2953

NAN € C: 406-444-2099

4NN: 406-444-3456

ATLA AL ¢-A: MTSSAD@mt.gov
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