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The Joint Commission

Office of Quality and Patient Safety
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The Joint Commission
One Renaissance Boulevard
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Redwood . . Santa Rosa District Office
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SantaRosa | o ) Santa Rosa District Office
. & FEM4: %): .
Memorial , lati . . . 2170 Northpoint Parkway
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Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
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Fax: 971-673-0556
BT EMt

mailbox.hclc@odhsoha.oregon.gov
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The Joint Commission
Office of Quality and Patient Safety
TR (FTEH):
https://apps.jointcommission.org/Q | Oregon Health Authority
MSiInternet/IncidentEntry.aspx Health Care Regulation and Quality
Providence Milwaukie TR (EHHHEERBEEIREK | Improvement
Providence | Hospital HISLRISEHNNE - EEES WG P.O. Box 14450
Milwaukie Customer Care Team 5E): Portland, OR 97293
Hospital TE5E: 503-962-1275/ https://apps.jointcommission.org/Q | B&&: 971-673-0540
855-360-3463 MSInternet/IncidentUpdate.aspx Fax: 971-673-0556
BN Hh it BFEMH:
Office of Quality and Patient Safety | mailbox.hclc@odhsoha.oregon.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
TEIRRE (FTEH):
https://apps.jointcommission.org/Q | Oregon Health Authority
MSiInternet/IncidentEntry.aspx Health Care Regulation and Quality
brovidence Provi.dence Newberg E.‘ﬁ%?\%’_*ﬁ (B#F R AR E?E_'I Improvement
Newberg Medical Center MIEATEHORE -FZESEHIE | P.O. Box 14450
Medical Cuftomer Care Team 55): Po:tland, OR 97293
Center Ead: 503-962-1275/ https://apps.jointcommission.org/Q | E&A: 971-673-0540
855-360-3463 MSinternet/IncidentUpdate.aspx Fax: 971-673-0556
BREFHh Ak BT EMH
Office of Quality and Patient Safety | mailbox.hclc@odhsoha.oregon.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
TEIRRE (FTEH):
https://apps.jointcommission.org/Q | Oregon Health Authority
MSInternet/IncidentEntry.aspx Health Care Regulation and Quality
Drovidence Provi.dence Portland E%ﬁ%*ﬁ (B#eEaf AR ES‘:E'E_B'E Improvement
bortland Medical Center BISERISEHRIRIRE - EESMHE | P.O. Box 14450
Medical Cu§tomer Care Team 5E): Po:tland, OR 97293
Center E&&: 503-962-1275/ https://apps.jointcommission.org/Q | E&&: 971-673-0540

855-360-3463

MSiInternet/IncidentUpdate.aspx
BREFHhAIL

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Fax: 971-673-0556
BT EMt

mailbox.hclc@odhsoha.oregon.gov
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The Joint Commission
Office of Quality and Patient Safety
TR (FTEH):
https://apps.jointcommission.org/Q | Oregon Health Authority
MSiInternet/IncidentEntry.aspx Health Care Regulation and Quality
Providence Seaside TR (EHHHEERBEEIREK | Improvement
Providence | Hospital HISLRISEHNNE - EEES WG P.O. Box 14450
Seaside Customer Care Team 5E): Portland, OR 97293
Hospital TE5E: 503-962-1275/ https://apps.jointcommission.org/Q | B&&: 971-673-0540
855-360-3463 MSInternet/IncidentUpdate.aspx Fax: 971-673-0556
BN Hh it BFEMH:
Office of Quality and Patient Safety | mailbox.hclc@odhsoha.oregon.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
TEIRRE (FTEH):
https://apps.jointcommission.org/Q | Oregon Health Authority
MSiInternet/IncidentEntry.aspx Health Care Regulation and Quality
brovidence | Providence st. Vincent E%ﬁ%’fﬁ (BHEAMARELR | Improvement
st Vincent | Medical Center MIEATEHORE -FZESEHIE | P.O. Box 14450
Medical Cuftomer Care Team 55): Po:tland, OR 97293
Center Ead: 503-962-1275/ https://apps.jointcommission.org/Q | E&A: 971-673-0540
855-360-3463 MSinternet/IncidentUpdate.aspx Fax: 971-673-0556
BREFHh Ak BT EMH
Office of Quality and Patient Safety | mailbox.hclc@odhsoha.oregon.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
TEIRRE (FTEH):
https://apps.jointcommission.org/Q | Oregon Health Authority
MSInternet/IncidentEntry.aspx Health Care Regulation and Quality
Providence | Providence Willamette ERRE (EHHHBARBEBIRAR | Improvement
Willamette | Falls Medical Center L BIEHNRIRE - EESZ MR P.O. Box 14450
Falls Customer Care Team 5E): Portland, OR 97293
Medical E&&: 503-962-1275/ https://apps.jointcommission.org/Q | E&&: 971-673-0540
Center 855-360-3463 MSlInternet/IncidentUpdate.aspx Fax: 971-673-0556

B Hhiif-

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

BT HH

mailbox.hclc@odhsoha.oregon.gov
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Washington State Department of
Pacific Medical Centers Health .
= Health Systems Quality Assurance
& FEh 4 :
Complaint Intake
3 stayhealthy@pacmed.or P.O. Box 47857
e | Ssz. Lassaracurp | IRMATESMPHESERH | Olympia, WA98504-7857
e, TEHRIRAE:
Centers (1-888-472-2633) .
FLE AL 1200 12th https://fo_rtress.wa.gov/doh/prowd
ercredentialsearch/Complaintintake
Avenue South Seattle, Form.aspx
WA 98144 TREM
hsqacomplaintintake@doh.wa.gov
The Joint Commission Washington State Department of
Office of Quality and Patient Safety | Health
TERRE (HEH): Health Systems Quality Assurance
https://apps.jointcommission.org/Q | Complaint Intake
Providence Centralia MSInternet/IncidentEntry.aspx P.O. Box 47857
Hospital ERRE (EHH BB ERSIREK | Olympia, WA 98504-7857
Providence | Quality Services MR EHMNE - SEEHE | ERxE:
Centralia BT B ) https://fortress.wa.gov/doh/provid
Hospital pch.qualityservices@pro | https://apps.jointcommission.org/Q ercredentialsearch/Complaintintake
vidence.org MSInternet/IncidentUpdate.aspx Form.aspx
T 5%: 360-827-6500 EREF il BFE
Office of Quality and Patient Safety | hsdacomplaintintake@doh.wa.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of
Office of Quality and Patient Safety | Health
TERRE (HEH): Health Systems Quality Assurance
Providence Regional https://apps.jointcommission.org/Q | Complaint Intake
Medical Center Everett MSInternet/Incider_1tEntry.aspx N P.O. B(?x 47857
Providence | oo Safety T:Eﬁ%*ﬁ (E#heEaf AR E.Ti%_ﬁc Olympia, WA 98504-7857
Regional Department MEMSEHMRE-FTESHE | EREE ‘
Medical BT E B%): https://fortress.wa.gov/doh/prowd
Center NWRPatientSafety@prov https://apps.JO|.ntcomm|55|on.org/Q ercredentialsearch/Complaintintake
Everett idence.org MSinternet/IncidentUpdate.aspx Form.aspx
BREFHh L BT B4

TEEE: 425-261-3927

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, Illinois 60181

hsqacomplaintintake@doh.wa.gov
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The Joint Commission Washington State Department of
Office of Quality and Patient Safety | Health
TERRE (HEH): Health Systems Quality Assurance
https://apps.jointcommission.org/Q | Complaint Intake
Providence St. Peter MSinternet/IncidentEntry.aspx P.O. Box 47857
Hospital ERRE (BHSHBERASIRER | Olympia, WA 98504-7857
Providence | Quality Services LTI EEEE - SEEHNE | ERKE:
St. Peter EFERML: ) https://fortress.wa.gov/doh/provid
Hospital psph.qualityservices@pr | https://apps.jointcommission.org/Q ercredentialsearch/Complaintintake
ovidence.org MSiInternet/IncidentUpdate.aspx Form.aspx
T £5:360-493-7352 BN Hhd BT EMH
Office of Quality and Patient Safety | hsqacomplaintintake@doh.wa.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission = 3% . .
Office of Quality and Patient Safety ?Ei%%iﬁ%%ﬁ;ﬁ;}bfahfom‘la
RN (HEH): ASMEAMRI B, B
https://apps.jointcommission.org/Q ]_f_@:i_ls%‘ ETEMF. BaEAME
MSinternet/IncidentEntry.aspx ""_Eﬁ ) )
Providence | o o cedars.singt | BT (EHSMRIARE RS | 2o Department of Publi
?:izr;:mal Tarzana Medica'ﬂ Center ;fﬁﬁu;#mﬁé TEREUE Los Angeles District Office
Medical Ca[e Concern Line htt- /) . L. 3400 Aerojet Ave, Suite 323
EE. 818-798-6499 ps://apps.jointcommission.org/Q | ¢\, o0 “ea 91731
Center MSlInternet/IncidentUpdate.aspx ==
FZ Hh BB 54: 626-312-1135
. . . Fax: 626-927-9293
Office of Quality and Patient Safety T,
The Joint Commission LA '
One Renaissance Boulevard https://www.cdph.c?.gov/programs
Oakbrook Terrace, lllinois 60181 /chca/Icp/calhealthfind
The Joint Commission = B 3 5 I
Office of Quality and Patient Safety ?Ei%%iﬁ%%%;@fahfcrwa
R (HE). ASMESMR B, wLL
https://apps.jointcommission.org/Q gﬁ;ﬁ_ﬁﬁ‘ ETEM. B
Providence Holy Cross MSlInternet/IncidentEntry.aspx ""_‘ﬁ' )
. Medical Center EREE EHRAEEREEES California Department of Public
Providence | p.;ant Relations SRR RIE - B e | oo L .
Holy Cross S EX ). Los Angeles District Office
Medical = TET . ): . o 3400 Aerojet Ave, Suite 323
Center H‘CPatlentReIatlons@Pro https://apps.10|.ntcomm|SS|on.org/Q El Monte. CA 91731
vidence.org MSinternet/IncidentUpdate.aspx '

EEE: 818-496-4792

B Hhiif-

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

EEE: 626-312-1135

Fax: 626-927-9293

R
https://www.cdph.ca.gov/programs
/chcg/Icp/calhealthfind
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-g;]?icjgZ]:gﬁg?i;r;lzsr:znPatient Safety WMRBEAKBERHLMA California
NHEEBIRHBIEREESR, AT
_ _ HERTAE (FTEH): = = -
Providence Little https://apps.jointcommission.org/Q ﬁ{@i_ll%k ETEM, SRR
_ Company of Mary : BT
Providence Medical Center - San MSInternet/InC|der_1tEntry.aspx California D " t of Pubi
Litle A, EREN (EFSMMARERE | o Department of Public
Al B Al E .E'E‘
Eﬂoar:ypany of Care Experience E;)ff&au%#ﬂ’]ﬁé LE Los Angeles District Office
Medical Department thbt /) oint o Q 3400 Aerojet Ave, Suite 323
Conter . San | BT BB MSFI’i ath’;'Jo'_r(‘j Cotnl]mésst'on'mg El Monte, CA 91731
Pedro patientexp@providence. ill""r']i’zrijr]f nciaentUpaate.aspx BEE. 626-312-1135
org Of? ‘ : i d Pati Saf Fax: 626-927-9293
FEE: 310-514-5202 o |cJeF)t%ua |ty.ar? atient Safety IR,
e Joint Commission
One Renaissance Boulevard ?t:\ps.//l/W\/NWI.;deIEH?.iOV/programs
Oakbrook Terrace, lllinois 60181 cheqg/icp/cathealthtin
Z)?ECJ::ft(gjziglzsr:(;nPatient Safety IR BAHRRERZLM California
NHEETNRHERX LR, 7T
Providence Little RN (B BREE., BFEMY %Eiﬁﬁ@
https://apps.jointcommission.org/Q oo R
) Company of Mary . BT
Providence Medical Center - MSiInternet/IncidentEntry.aspx California b N t of Publi
Little Tedica TR (EHAMAABIRIEE | C2Mornia Department of Public
B ==
E/Ioan:ypany of Care Experience E;i'ﬁau%#ﬂ’lf"ﬂ - FRRUR Los Angeles District Office
Medical Department Z)tbt ./ oint o 1 3400 Aerojet Ave, Suite 323
Center - EFEh - Msﬁ’i ap"t’;'I'JO'_:' COtTJm:i'O”"’rg El Monte, CA 91731
patientexp@providence. ,_,_r? ernet/incidentipdate.aspx TBEE: 626-312-1135
Torrance B bk .
org Offi ¢ i d Pati Saf Fax: 626-927-9293
FE. 310-303-5079 or |cJe'ot%ua |ty'ar? atient Safety TG,
e Joint Commission
One Renaissance Boulevard ?t:‘ps.//I/W\/Nwl.f::dp:k.?.iov/programs
Oakbrook Terrace, lllinois 60181 chcq/icp/calheatthtin
(T)?lsi;s::gsgfigzsrlzn%tient Safety MRBEHXBEA LM California
NHBEEIRHIEXKEF, AT
EREIE (FEH): il gl
https://apps.jointcommission.org/Q Lzﬂﬁ-‘ ETEM, TR
Providence Saint John’s MSInternet/IncidentEntry.aspx c Ij?ﬁ b ¢ Publi
orovid Health Center R (E%ﬁ:ﬁﬂlﬁlﬁﬁﬁ 2183 a Ilol:nla epartment of Public
FOVIGENC® | patient Relations B BTEMRORIE - B s | ot L .
Saint John’s S EX ). Los Angeles District Office
Health PatientReI-ationsatSaintJ Z't"t /) it . y 3400 Aerojet Ave, Suite 323
Center ps://apps.jointcommission.org/Q El Monte, CA 91731

ohns@providence.org
TEE%: 310-829-8478

MSiInternet/IncidentUpdate.aspx
BREFHhAIL

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

EEE: 626-312-1135

Fax: 626-927-9293

R
https://www.cdph.ca.gov/programs
/chcg/Icp/calhealthfind
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-g;]?icjgZ]:gﬁg?i;r;lzsr:znPatient Safety WMRBEAKBERHLMA California
NHEEBIRHBIEREESR, AT
TR (FEH): = = -
https://apps.jointcommission.org/Q 12)2%5%% BT E. BEAE
Providence St. Joseph MSiInternet/IncidentEntry.aspx "‘Fﬁ_ ‘ i
orovidence Medical Center EEEE (B AEaEEER Ea ||o;n|a Department of Public
Patient Relations MRS GARE - BEEGR | o
St. Joseph TR E %), Los Angeles District Office
Medical - foedback @provide Z’“ - o o 3400 Aerojet Ave, Suite 323
Center ps) p ttps.//apps.10|-ntcomm|55|on.org/Q El Monte, CA 91731
nce.org MSiInternet/IncidentUpdate.aspx FiE. 626-312-1135
EiE: 818-847-4611 ERE L P 6269779293
Office of Quality and Patient Safety T:E‘f‘.?ﬁ*ﬁ'
The Joint Commission i '
One Renaissance Boulevard ?t:\ps.//l/W\/NWI.;deIEH?.iOV/programs
Oakbrook Terrace, lllinois 60181 cheqg/icp/cathealthtin
Z)?ECJ::ft(gjziglzsr:(;nPatient Safety IRBE AR ERLR California
NHEETNRHERX LR, 7T
RN (HTEH): . = i
https://apps.jointcommission.org/Q ]_f_%:i_l;%‘ BT B, EREAME
Providence Mission MSiInternet/IncidentEntry.aspx E‘Fﬁ_ b ¢ Publi
Hospital EREE (EFRAETREEES I_Ia |If[)rr‘n|a epartment of Public
Providence | Risk Management FIERTESHMRE-FEERE | o
Mission TR EE 5. Orange County District Office
Hosoi i . e . . 681 S. Parker Street, Suite 200
ospital MissionCares@stjoes.org | https://apps.jointcommission.org/Q
EEE . Orange, CA 92868
BB EE: 949-364-1400 ext. | MSInternet/IncidentUpdate.aspx E=E. 714-567-2906
2288 bt FRER: 1R
ﬂﬁﬂﬂ i . . Fax: 714-567-2815
Office of Quality and Patient Safety TS,
The Joint Commission b '
One Renaissance Boulevard ?t:‘ps.//|/W\/N\N|.f::dp:k.$a.iov/programs
Oakbrook Terrace, lllinois 60181 chcq/icp/calheatthtin
(T)?lsi;s::gsgfigzsrlzn%tient Safety IRBE 2R ERHLR California
NHBEEIRHIEXKEF, AT
EREL () FBES. BT, EELE
. https://apps.jointcommission.org/Q - e - el
Providence St. Joseph : BT
Hospital Orange MSInternet/InCIderJtEntry.aspx =< | California Department of Public
Providence | Patient Relations R (ERAAMAMERES Health °
[ s =
St.Joseph | BFEMHF: SIO- Efg)ﬁﬁ RIS IR - RESER Orange County District Office
Hospital PatientRelations@stjoe.o Z’t"t /) it L / 681 S. Parker Street, Suite 200
Orange g ps://apps.jointcommission.org/Q Orange, CA 92868

EEE: 714-771-8000 ext.
11000

MSiInternet/IncidentUpdate.aspx
BREFHhAIL

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

TEEE: 714-567-2906

Fax: 714-567-2815

R
https://www.cdph.ca.gov/programs
/chcg/Icp/calhealthfind
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B BEBRRAX A BRAR ERAERHEEER
The Joint Commission
$‘ 5t == B2 ;] . .
Office of Quality and Patient Safety ﬁﬂ%ih_%ii%algﬁ%ﬁ}L:Callfornja
T:E%?%E*ﬁ ( ¥ﬁ$1¢) /A;EﬁTfEnMZEﬁIEEt?XEﬁ:, E.”/l
" o ZEBEE . EFEMHE. FESE
Providence St. Jude https://apps.jointcommission.org/Q e
Medical Centér MSiInternet/IncidentEntry.aspx "‘Fﬁ_ ; y
orovidence patient Relations E{f‘%i*ﬁ (E%ﬁﬁi?ﬁ]lﬁ’ﬁﬁﬁ E*EX_% flae;I(E;nla Department o Public
St. Jude BT EHF: RISERTRHFRIRIRE - RRBHR Orange County District Office
Medical StludePatientExperience fi) /) int L Q 681 S. Parker Street, Suite 200
cotr | @pronsececrs | MOSI1m om0 | e ot
B 714-992:3000 ext. |zl LS paate.asp E5E: 714-567-2906
3749 - o . Fax: 714-567-2815
Office of Quality and Patient Safety
. o TRz
The Joint Commission
One Renaissance Boulevard https://www.cdph.ca.gov/programs
Oakbrook Terrace, lllinois 60181 /chca/Icp/calhealthfind
Z)?ECJ::ft(gjziglzsr:znPatient Safety IR BHAREA LM California
R (HEH). AHFESRBIENXRER, "L
" o EBEE . BEFEME. FESE
Provid St. M https://apps.jointcommission.org/Q e
I\/:Z::I”icaelnCC:ntér ary MSinternet/IncidentEntry.aspx "‘IJ;TT ) -
Providence | Patient & Family EERE (EHHAREEEIER E&;;If[)kr‘ma Department of Public
. S HIT JRSIRE - 55 w
St. Mary Experience E;fﬁj;ﬁmmﬂl FEFUIR San Bernardino District Office
Medical BFEMA: Z)tbt ./ - o y 464 West Fourth Street, Suite 529
Center SMMCpatientrelations@ MSTr?’lceriF:e?;I.JnocIiz::tTJmt;zS:cI:g'sO;g Q San Bernardino, CA 92401
providence.org ol paate.asp E=E: 909-383-4777
BT 760-946-8865 - o . Fax: 909-888-2315
Office of Quality and Patient Safety
. e HERKRE:
The Joint Commission
One Renaissance Boulevard https://www.cdph.ca.gov/programs
Oakbrook Terrace, lllinois 60181 /chca/Icp/calhealthfind
Det Norske Veritas (DNV) Washington State Department of
Provid swedish Patient Complaint Office Health
Clri:iléafgcueali\t/ve 'S TEiT: 866-496-9647 Health Systems Quality Assurance
Invesﬁgaﬁonsy Fax: 281-870-4818 Complaint Intake
FFEM: SMC- TR ERER - P.O. Box 47857
CQI@swet.:Iish or https://www.dnvhealthcareportal.c | Olympia, WA 98504-7857
Swedish E=E. 206 386' Zfll om/patient-complaint-report TR
Ballard A bead EFEMH: https://fortress.wa.gov/doh/provid

Fax: 206-860-6740
E}ZF Ik Clinical
Quality Investigations:
747 Broadway, Seattle,
WA 98122-4307

hospitalcomplaint@dnv.com
BREFHOAIL:

DNV Healthcare USA Inc.
Attn: Hospital Complaints
4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

ercredentialsearch/Complaintintake
Form.aspx
BT EMY:

hsqacomplaintintake@doh.wa.gov
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Det Norske Veritas (DNV) Washington State Department of
Providence Swedish Patient Complaint Office Health
Clinical Qualit BT 866-496-9647 Health Systems Quality Assurance
Investiga o Fax: 281-870-4818 Complaint Intake
EFFHE: SMC- ERIRRRE - P.O. Box 47857
CQI@swe&ish or https://www.dnvhealthcareportal.c | Olympia, WA 98504-7857
Swedish F=z. 206 386' Zlgll om/patient-complaint-report TERRTRIE:
Cherry Hill :“_ 506-8-60-6-740 BFEMY: https://fortress.wa.gov/doh/provid
i%)%iﬂ’,ﬂt' Clinical hospitalcomplaint@dnv.com ercredentialsearch/Complaintintake
Qu:Iity In\./estigationS' BRI Form.aspx
247 Broadwa Seattlé DNV Healthcare USA Inc. BFEMH
WA 98122-4;,67 ! Attn: Hospital Complaints hsgacomplaintintake@doh.wa.gov
4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245
Det Norske Veritas (DNV) Washington State Department of
Providence Swedish Patient Complaint Office Health
Clion\i/laTcheaIi:cNe 'S BT 866-496-9647 Health Systems Quality Assurance
Investiga tionsy Fax: 281-870-4818 Complaint Intake
T E M SMC- FEIRIRERRE - P.O. Box 47857
CQI@swe(;Iish or https://www.dnvhealthcareportal.c | Olympia, WA 98504-7857
Swedish E=E. 206 386. Zlgll om/patient-complaint-report TERTE:
Edmonds :’; i06 8-60 6-740 BT EMH: https://fortress.wa.gov/doh/provid
iﬂé’}iﬂij-t' CI;nicaI hospitalcomplaint@dnv.com ercredentialsearch/Complaintintake
Quzlit Investigations: EhE HpL rorm-aspx
247 Br\:)adwa gSeattIé DNV Healthcare USA Inc. BT EM
WA 98122-4;:&)7 ! Attn: Hospital Complaints hsgacomplaintintake@doh.wa.gov
4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245
Det Norske Veritas (DNV) Washington State Department of
Provid swedish Patient Complaint Office Health
Clriz\i/la?gijealirle 15 BT 866-496-9647 Health Systems Quality Assurance
Investiga tionsy Fax: 281-870-4818 Complaint Intake
EZEM: SMC. B RRK - P.O. Box 47857
CQI@swec-jish or https://www.dnvhealthcareportal.c | Olympia, WA 98504-7857
Swedish E=E. 206 386. Zfll om/patient-complaint-report TERRTE:
First Hill FRAR- 22D BFEME: https://fortress.wa.gov/doh/provid

Fax: 206-860-6740
E}ZF Ik Clinical
Quality Investigations:
747 Broadway, Seattle,
WA 98122-4307

hospitalcomplaint@dnv.com
BTt

DNV Healthcare USA Inc.
Attn: Hospital Complaints
4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

ercredentialsearch/Complaintintake
Form.aspx
BT B4

hsqacomplaintintake@doh.wa.gov
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Det Norske Veritas (DNV) Washington State Department of
Providence Swedish Patient Complaint Office Health
Clinical Qualit BT 866-496-9647 Health Systems Quality Assurance
Investiga o Fax: 281-870-4818 Complaint Intake
EFFHE: SMC- ERIRRRE - P.O. Box 47857
CQI@swe&ish or https://www.dnvhealthcareportal.c | Olympia, WA 98504-7857
Swedish F=z. 206 386' Zlgll om/patient-complaint-report TERRTRIE:
Issaquah ;E"_ 506-8-60-6-740 EFEME https://fortress.wa.gov/doh/provid
i?%iﬂi]t' Clinical hospitalcomplaint@dnv.com ercredentialsearch/Complaintintake
Qu:Iity In\./estigationS' BN AL Form.aspx
247 Broadwa Seattlé DNV Healthcare USA Inc. BFEM:
WA 98122-4;2)7 ! Attn: Hospital Complaints hsgacomplaintintake@doh.wa.gov
4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245
Det Norske Veritas (DNV) Washington State Department of
Providence Swedish Patient Complaint Office Health
Clion\i/laTcheaIi:cNe 'S BT 866-496-9647 Health Systems Quality Assurance
Investigs tionsy Fax: 281-870-4818 Complaint Intake
T SVIC. TEIEINIRFIE - P.O. Box 47857
. ttps://www.dnvhealthcareportal.c ympia, -
cal@swedish.or https:// dnvhealth p | Olympia, WA 98504-7857
Swedish E=E. 206 386. Zlgll om/patient-complaint-report TERTE:
Mill Creek :E'u_ i06 8-60 6-740 BT EMH: https://fortress.wa.gov/doh/provid
i?l);}iﬂij-t' CI;nicaI hospitalcomplaint@dnv.com ercredentialsearch/Complaintintake
Quzlit In\./esti ations: Eha sl Form.aspx
247 Br\:)adwa gSeattIé DNV Healthcare USA Inc. BT EM
WA 98122-4;:&)7 ! Attn: Hospital Complaints hsqacomplaintintake@doh.wa.gov
4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245
Det Norske Veritas (DNV) Washington State Department of
Provid swedish Patient Complaint Office Health
Clriz\i/la?gijealirle 15 BT 866-496-9647 Health Systems Quality Assurance
Investigs tionsy Fax: 281-870-4818 Complaint Intake
T SVIC. TEIBIRIR R - P.O. Box 47857
CQI@swec-jish or https://www.dnvhealthcareportal.c | Olympia, WA 98504-7857
Swedish E=E. 206 386. Zfll om/patient-complaint-report TERRTE:
Redmond FRAR- 22D BFEME: https://fortress.wa.gov/doh/provid

Fax: 206-860-6740
E}ZF Ik Clinical
Quality Investigations:
747 Broadway, Seattle,
WA 98122-4307

hospitalcomplaint@dnv.com
BTt

DNV Healthcare USA Inc.
Attn: Hospital Complaints
4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

ercredentialsearch/Complaintintake
Form.aspx
BT B4

hsqacomplaintintake@doh.wa.gov
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B BEREBRREAR A BRRAR ERAERHEEER
The Joint Commission
Office of Quality and Patient Safety
TR (FTEH):
https://apps.jointcommission.org/Q ] )
Covenant Children's MSinternet/IncidentEntry.aspx Health Family Compliance
Hospital EREMS (EFRAMEMARERS |SOPMOLS
Covenant Patient Experience B ST B P EE - R M Sexa's epartment of State Healt
Children’s S E: %): 1?18I(IJC\(/EVS 49th Street
Hospital CCHexperience@provide | https://apps.jointcommission.org/Q Austin 'TX 78756
nce.org MS',_I._r|1ternet/IncidentUpdate.aspx Fax: (5'12) 834-6653
& 5E: 806-725-4583 BREF 0L Complaint Hotline: 1-888-973-0022
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
TEIRRE (FTEH):
https://apps.jointcommission.org/Q Health Familv Comoliance
Covenant Medical Center MSInternet/lncideEtEntry.aspx = | Group/MC 1;/79 °
Patient Experience Eﬁ%*ﬁ (Eﬁ%ﬁﬂﬁlﬁgﬁahf Texas Department of State Health
Covenant TR E FISERTEHIRE - EEBWRE Services
Medical oy . | BR):
Center CMCexperience@provid https://apps.jointcommission.org/Q 1100 W. 49th Street
ence.org ) o ’ Austin, TX 78756
BT 806.725-4583 MS'_I._r?ternet/InadentUpdate.aspx Fax: (512) 834-6653
BT 0L Complaint Hotline: 1-888-973-0022
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Covenant Hospital gt:slljt;\/lli:rcnlllgfgompllance
Covenant IF_’Z\’:ieelLinSXperience o Texas Department of State Health
Hospital = E BRI R ERRFIRRIERXXH | Services
. . faze, 1100 W. 49th Street
Levelland CHLexperience@provide Austin, TX 78756
nce.org

E % 806-568-1303

Fax: (512) 834-6653
Complaint Hotline: 1-888-973-0022
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The Joint Commission
Office of Quality and Patient Safety
R (FEH):
https://apps.jointcommission.org/Q ] )
Covenant Hospital MSinternet/IncidentEntry.aspx Health Family Compliance
Plainview EREMS (EFRAMEMARERS |SOPMOLS
Covenant Patient Experience BT AR - EE BN Sexa's epartment of State Healt
Hospital BT E 5%): 1?18I(IJC\(/EVS 49th Street
Plainview EHPLVexperience@provi https://apps.jointcommission.org/Q Austin _'I_X 78756
egce.org MS',_I._r|1ternet/IncidentUpdate.aspx Fax: (5'12) 834-6653
R5E: 806-296-4265 EE L Complaint Hotline: 1-888-973-0022
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Covenant Specialty g(rejlljt;\/llijénillg7cgompliance
Covenant E;)tiz:’?llixperience ] N ’ Texas Department of State Health
) = . BN B AR PR RIEXXH | Services
Specialty | BT B a8 1100 W. 49th Street
Hospital CSHexperience@provide ° Austin, TX 78756
;i'org Fax: (512) 834-6653
%58 806-725-0000 Complaint Hotline: 1-888-973-0022
The Joint Commission
Office of Quality and Patient Safety
R (FEH):
https://apps.jointcommission.org/Q Health Family Compliance
Grace Surgical Hospital MSInternet/Incider:tEntry.aspx s | Group/MC 1;79 °
Patient Experience Eﬁ%*ﬁ (E%EEEEFEE;EE%E?E_X Texas Department of State Health
Grace T E LRI EHIRERE - EEEWR Services
Surgical = . . BiE):
Hospital GSHexperience@provide https://apps jointcommission.org/Q 1100 W. 49th Street
nce.org ) : ’ Austin, TX 78756

FEEE: 806-725-4004

MSiInternet/IncidentUpdate.aspx
ENEF il

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Fax: (512) 834-6653
Complaint Hotline: 1-888-973-0022
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Covenant Health Hobbs

The Joint Commission

Office of Quality and Patient Safety
R (FEH):
https://apps.jointcommission.org/Q
MSiInternet/IncidentEntry.aspx

New Mexico Department of Public
Health and Human Services Quality
Assurance Division

. = 2 2
Covenant Hos.pltal . Eﬁf*ﬁ (E%Eﬁﬁﬂg_ﬁ%Ehf ATTN: DHI Complaint Unit
Patient Experience BRI E M ARNE - EEEHE
Health == . PO Box 26110
Hobbs %¥$M¢:. . B%): . o Santa Fe, NM 87505
Hospital CHHexperience@provide https://apps.10|-ntcomm|55|on.org/Q . 1-800-752-8649
gi-org MS',_I._r|1ternet/InudentUpdate.aspx eSS
R aE: 575-492-5286 ﬂ%miﬂ: ) ) https://www.nmhealth.org/resourc
Office .Of Quallty.ar?d Patient Safety e/view/1004/
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of
Office of Quality and Patient Safety | Health
TERRE (HEH): Health Systems Quality Assurance
https://apps.jointcommission.org/Q | Complaint Intake
Kadlec Regional Medical | MSinternet/IncidentEntry.aspx P.O. Box 47857
Kadlec Center ERRE (EHEaEEEHE E,?;E'E_BE Olympia, WA 98504-7857
Regional Patient Advocacy LRI EHMEE - SEERE | ERR®: .
Medical EFEMH: 5E): https://fortress.wa.gov/doh/provid
Ceiter wakadleccareconcerns@ | https://apps.jointcommission.org/Q ercredentialsearch/Complaintintake
kadlec.org MSInternet/IncidentUpdate.aspx Form.aspx
TEEE: 509-942-2171 ERE it B FEMH:
Office of Quality and Patient Safety | hsqacomplaintintake@doh.wa.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of
Office of Quality and Patient Safety | Health
EHRERE (HEH): Health Systems Quality Assurance
https://apps.jointcommission.org/Q | Complaint Intake
Providence Holy Family MSInternet/IncidentEntry.aspx P.O. Box 47857
Hospital ERTE (EHHABERBE IR | Olympia, WA 98504-7857
Providence | INWA Clinical Risk & IR EHRERE - EES SR RIS
Holy Family | Patient Relations BE): https://fortress.wa.gov/doh/provid
Hospital BT EE: https://apps.jointcommission.org/Q | ercredentialsearch/Complaintintake

wecare@providence.org
B 5%: 509-474-3000

MSiInternet/IncidentUpdate.aspx
BREFHhAIL

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Form.aspx
BT EH:

hsqacomplaintintake@doh.wa.gov
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Providence Mt. Carmel
Hospital

The Joint Commission

Office of Quality and Patient Safety
R (FEH):
https://apps.jointcommission.org/Q
MSiInternet/IncidentEntry.aspx

R EE (EHRBRIERE RS

Washington State Department of
Health

Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

Providence | INWA Clinical Risk & MR EM4MNE - EEEHE | ERxE:
Mt. Carmel | Patient Relations BE): https://fortress.wa.gov/doh/provid
Hospital BT EE: https://apps.jointcommission.org/Q | ercredentialsearch/Complaintintake
wecare@providence.org | MSinternet/IncidentUpdate.aspx Form.aspx
B 5% 509-685-5491 FRET L B FEH
Office of Quality and Patient Safety | hsqacomplaintintake@doh.wa.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of
Office of Quality and Patient Safety | Health
ERTE (HEH): Health Systems Quality Assurance
https://apps.jointcommission.org/Q | Complaint Intake
Providence Sacred Heart | MSinternet/IncidentEntry.aspx P.O. Box 47857
Providence | Medical Center EHERE (EHeafEEBE R3S | Olympia, WA 98504-7857
Sacred INWA Clinical Risk & HIERTEHGMRE - FESHE | EREE:
Heart Patient Relations B%): https://fortress.wa.gov/doh/provid
Medical BT E https://apps.jointcommission.org/Q | ercredentialsearch/Complaintintake
Center wecare@providence.org | MSinternet/IncidentUpdate.aspx Form.aspx
T 5%: 509-474-3000 BN bt BT B4
Office of Quality and Patient Safety | hsqacomplaintintake@doh.wa.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of
Office of Quality and Patient Safety | Health
EHRERE (HEH): Health Systems Quality Assurance
https://apps.jointcommission.org/Q | Complaint Intake
Providence St. Joseph MSInternet/IncidentEntry.aspx P.O. Box 47857
Hospital ERTE (EHHABERBE IR | Olympia, WA 98504-7857
Providence | INWA Clinical Risk & FIERTSHMREE - SESRE | ERR%:
St. Joseph Patient Relations BE): https://fortress.wa.gov/doh/provid
Hospital BT EE: https://apps.jointcommission.org/Q | ercredentialsearch/Complaintintake

wecare@providence.org
T 5%: 509-685-5491

MSiInternet/IncidentUpdate.aspx
BREFHhAIL

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Form.aspx
BT EH:

hsqacomplaintintake@doh.wa.gov
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The Joint Commission Washington State Department of
Office of Quality and Patient Safety | Health
ERERIE (HEH): Health Systems Quality Assurance
https://apps.jointcommission.org/Q | Complaint Intake
Providence St. Luke's MSinternet/IncidentEntry.aspx P.O. Box 47857
, Rehabilitation Center ERRE (BHSHBERASIRER | Olympia, WA 98504-7857
Providence | \\yA Clinical Risk & AR EHMRE - SRS | TRRE:
St. Luke's . . Al RIS T R .
Rehabilitati Patient Relations ). https://fortress.wa.gov/doh/provid
on Center BFEMH: https://apps.jointcommission.org/Q_| ercredentialsearch/Complaintintake
wecare@providence.org | MSinternet/IncidentUpdate.aspx Form.aspx
B EE: 509-473-6980 BRETHu - BFEMH
Office of Quality and Patient Safety | hsqacomplaintintake@doh.wa.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of
Office of Quality and Patient Safety | Health
TERRE (HEH): Health Systems Quality Assurance
https://apps.jointcommission.org/Q | Complaint Intake
Providence St. Mary MSInternet/IncidentEntry.aspx P.O. Box 47857
_ Medical Center TR (EH B EREE IR | Olympia, WA 98504-7857
Providence . e FRREE o= — .
St. Mary gﬁualltv Department FISERTSHRIREE - FES R 2 _
Medical & T Ef 4 5E): https://fortress.wa.gov/doh/provid
Ceiter patient.concerns@provid | https://apps.jointcommission.org/Q_ | ercredentialsearch/Complaintintake
ence.org MSInternet/IncidentUpdate.aspx Form.aspx
TEEE: 509-897-5866 ERET bt B FEH
Office of Quality and Patient Safety | hsqacomplaintintake@doh.wa.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
TERRIE (FEH):
Providence St. Joseph https://apps.10|.ntcomm|55|on.org/Q Montana Department of Public
Medical Center MSInternet/InC|der_1tEntry.aspx Health and Human Services
: o ERERE (EHHAEERERR
Providence | WMT Clinical Risk + e i, — PO Box 202953
St. Joseph Safety Dept. quﬁﬁug#ﬂ,gﬁé - RREWR 2401 Colonial Drive 2nd Floor
Medical BT BRI 5%): o o Helena, MT 59620-2953
Center Mtcareconcerns@provid https://apps.10|.ntcomm|SS|on.org/Q TEEE: 406-444-2099
ence.org MSiInternet/IncidentUpdate.aspx Fax: 406-444-3456

EEE: 406-329-5865

B Hhiif-

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

EF B4 MTSSAD@mt.gov
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The Joint Commission
Office of Quality and Patient Safety
TR (FTEH):
Providence St. Patrick https://apps.10|-ntcomm|SS|on.org/Q Montana Department of Public
Hospital MSInternet/InC|der_1tEntry.aspx . | Health and Human Services
WMT Clinical Risk + ERRRAR (EHRAPAMERR | 050 505053
. as =] == =
Prowdgnce Safety Dept, nE‘]f'EF]U%#E"]FnE]LE - EEEWRE 2401 Colonial Drive 2nd Floor
St-Patrick | gz gppe B%): N o Helena, MT 59620-2953
Hospital Mtcareconcerns@provid https://apps.10|-ntcomm|55|on.org/Q TEE: 406-444-2099
ence.org MSinternet/IncidentUpdate.aspx Fax: 406-444-3456

EEE: 406-329-5865
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Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

BEFEMF: MTSSAD@mt.gov
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