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The Joint Commission Alaska Department of Health and Social
Office of Quality and Patient Safety Services
wuunosuoaulail (ensailnd): Health Facilities Licensing & Certification
https://apps.jointcommission.org/QMSI |Attn: Complaint Coordinator

Provid Alask nternet/IncidentEntry.aspx 4601 Business Park Blvd., Bldg. K

l\/zgélicslncc;t:rs ? lwunesuoaula ( Anchorage, AK 99503

Providence SUlmmnSaauA A AUmaNsaliow By Insdnw: 907-334-2483

Alaska Medical
Center

Patient Relations
fiogdwa:
PatientRelationsAK
@providence.org

winfids — dossununslanwnnisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswels:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

wnne: 907-334-2682
fiogdua:
DHCS.HFLC@hss.soa.directak.net

Providence
Kodiak Island
Medical Center

Providence Kodiak
Island Medical
Center

Patient Relations
fiogBia:
PatientRelationsAK
@providence.org

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunWasHoaw bail (
summnsonuAaALIAUImMaNsainow
wihiids — dossrununpianwansal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Alaska Department of Health and Social
Services

Health Facilities Licensing & Certification
Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503

it nsdwi: 907-334-2483

unne: 907-334-2682

fiogdina:
DHCS.HFLC@hss.soa.directak.net

Providence
Seward
Medical Center

Providence Seward
Medical Center
Patient Relations
fiosiBa:
PatientRelationsAK
@providence.org

fnsiouNuNFUAMNVDISEIND U0 T
UYNAS
LN &Y

Alaska Department of Health and Social
Services

Health Facilities Licensing & Certification
Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503

wiNgLaY Insdwei: 907-334-2483

unne: 907-334-2682

VBHBIGE

DHCS.HFLC@hss.soa.directak.net
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Alaska Department of Health and Social
Services
Providence Valdez Health Facilities Licensing & Certification
. Medical Center Attn: Complaint Coordinator
Providence

Valdez Medical
Center

Patient Relations
fotidiua:
PatientRelationsAK
@providence.org

finsloununavAMWDaIsg IR dwEosatnal
UNNNS
SOURHU.

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503

ninuLa sdw: 907-334-2483
uwna: 907-334-2682

fiogdua:
DHCS.HFLC@hss.soa.directak.net

Providence St.
Elias Specialty

Providence St. Elias
Specialty Hospital
Patient Relations
fogBina:

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx

wuunWasHoaw bail (
suiannsonufaHIALIAUIeNNSATADW
wihiids — sossruninulamssal):

Alaska Department of Health and Social
Services

Health Facilities Licensing & Certification
Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503

it sdwi: 907-334-2483

unne: 907-334-2682

Hospital PatientRelationsAk [MttPS//apps.jointcommission.org/QMSI Mogdima:
@providence.org nlternet/lncidentUpdate.aspx DHCS.HFLC@hss.soa.directak.net
Aoty lusweilsr:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Alaska Department of Health and Social
Office of Quality and Patient Safety Services
LLUUV\I@S’&Jaau‘lm‘f(ms}msm’s[mi): Health Facilities Licensing & Certification
https://apps.jointcommission.org/QMSI [Attn: Complaint Coordinator
) nternet/IncidentEntry.aspx 4601 Business Park Blvd., Bldg. K
Providence Ili/zzzligaelné:n\{czlt’dez LLU‘IJ‘I/\la'ﬁJaau‘lmf( . Anchora,c‘;Ie, AK 9?503
Valder Patient Relations  [PL'AemM3onMuAnanAnAumansaidon LAY vsdwii: 907-334-2483
Counseling  lforigua: wiinfide — dassrunmangianmamani): L:Wﬂ:ir 907-334-2682
Center Pat?entReIationsAK https://apps.jointcommission.org/QMSI [19gaLia:

@providence.org

nternet/IncidentUpdate.aspx
Aoty luswelsr:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

DHCS.HFLC@hss.soa.directak.net
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Alaska Department of Health and Social
Services
Providence Valdez Health Facilities Licensing & Certification
Provid Medical Center Attn: Complaint Coordinator
V;CI);; ellc: Patient Relations  |[finsioununaunwoassgiiofduisosatini4601 Business Park Blvd., Bldg. K
z ,
erm Care & fotdia: UNNANS Anchorage, AK 99503
PatientRelationsAK ZoalBHL. nuNuaY s 907-334-2483
@providence.org uwna: 907-334-2682
fiogdua:
DHCS.HFLC@hss.soa.directak.net
The Joint Commission oy o o o
i ) ) mnthundoaindnTuasouasiianudsza
Office of Quality and Patient Safety i 4 e 4 Lo .
. B , NAVIRTE 5049909158 U ENUT U NANSAUNSE
wuuwosuoou lail (wamsailn): . ) )
Healdsburg - N NI NA51TUFVDD45] California
Hospital Providence https://apps.jointcommission.org/QMSI . - Y mely
QuaTit oV C nternet/IncidentEntry.aspx udﬂi}zmm’?’nmu:simLuum‘s AN bUT1
| y wuuwosuoawla ( ELLU. ama sdWY niounwna: .
Excellence . o . 4. . |California Department of Public Health
Healdsburg | .. ddimnnianuAANNIAEAUIABNNSalADU . .
Hospital VIOPOLHA: wiihiads — dossrurnsiaumamsnl): Santa Rosa District Office
Providence | nQualityClinicalex) o oint ssion.org/ams) [2170 Northpoint Parkway
cellence@providen . ps: t;"lppzjo':uco dm?'ss'on'org Santa Rosa, CA 95407
nternet/Inciden ate.aspx B
ce.org i sl P P wanuLaY WsAw: 707-576-6775
minpiag nsdw:  MOSVT UIBA: . unnaf: 707-576-2037
707-431-6370 Office of Quality and Patient Safety . B
. - wuuwesuoou lail:
The Joint Commission
One Renaissance Boulevard https.//www.gdph.ca.gov/programs/chcq
Oakbrook Terrace, lllinois 60181 /Icp/calhealthfind
The_ Joint Com.mlssmn . mnRthovseaindn Tuaseuasaiaulsea
Office of Quality and Patient Safety i U a4 e L .
. . , NATIRTE 5049909138 U ENUT U NANSAUNSE
uuunasioow bail (inensal lns): L
.. o N3 NAN5ITUFVVD955 California
Petal Vall https://apps.jointcommission.org/QMSI N = 1l
sta i;apr;\,:jénce nternet/IncidentEntry.aspx uﬁm?iqmﬂ;a[ﬂam:simLuums AN b1
P . suunoSioowlal | i Siaa VsEWY niounna: .
Patient Relations | - . q e .. |California Department of Public Health
Petaluma 4 a dUimmurdaaNANANIALIAUIRNSAIADY - .
Valley Hospital ViogatNa: it . o Santa Rosa District Office
Providence patientrelations@st :::t’m_/‘/j mafi'i_”tiﬂmmasmfﬂﬂmi%MSI 2170 Northpoint Parkway
joe.org ps: app.s.Jom commission.org Santa Rosa, CA 95407
1 . |nternet/IncidentUpdate.aspx -
nauLaY Wsdw: nanuLaY Wsdw: 707-576-6775

707-778-2887

Aoty luswelsr:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

wnna: 707-576-2037
uuuWosuaaw lail:

https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind
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The Joint Commission v o o o
€70 ommiss ) winthondoamndn luaseuasiianuysea
Office of Quality and Patient Safety A oA v Lo .
. . " , NAVIRET U099 58U T UNeNsAUNS:
Providence Queen |wuuwasuooulail (inansalvid): So R
- N NI NAN5ITUFVVD93g California
of the Valley https://apps.jointcommission.org/QMSI N = 1l
Hospital nternet/IncidentEntry.aspx ”f?fmﬂ?nmujiimm’u‘ms o liay
Patient Relations  |uuuwasuoou lail ( fleg dwa lnadwii niaunna:
. s . ~ . N e ~ . |California Department of Public Health
Providence NoEdLNA: dUmmIa N NAONNALIAULRNTALND . .
fth ; lati L N . Santa Rosa District Office
Queen of the |patientrelations_Q juihiids — dosszununaiavmanaal): :
Valley Hospital VMC@providence. |https:// oint Cecinnm /QMSI 2170 Northpoint Parkway
. ps: app§.10|n commission.org Santa Rosa, CA 95407
org nternet/IncidentUpdate.aspx

wunaw Insdwii:
707-252-4411 ext.
2623

Aoty lusweile:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

wuNuLaY Insdwii: 707-576-6775
wnne: 707-576-2037
uuuWasuoou lail:

https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI

wingihunseandn luasouasiiimuysea
sFariuisassessuuatnalunemsfuns:
N5 NAENTUFDVDNAG California
UARAGRINAIAINSAFNITUAT [GVna T 5w

Providence nternet/IncidentEntry.aspx o o
Providence RedV\{OOd Memorial uuuwosiionula ; gﬁ:filri?aig:i?xr::s???iinc Health
Redwood HOS_IOltal ' 51Jm@1a%amureﬁ”1muLﬁmﬁums}m‘iﬂiﬁau Santa Rosa District Office
Memorial Patient Relatloni winfads — dasszynmaunuiavinensal): 2170 Northpoint Parkway
Hospital winpawInsdwil:  |https://apps.jointcommission.org/QMS| Santa Rosa. CA 95407
707-445-8121 ext. |nternet/IncidentUpdate.aspx ’ B
5310 dosivmalusweil: ninutaw sdw: 707-576-6775
Office of Quality and Patient Safety unn: 107_576_3037
The Joint Commission uuasiooulam
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chcq
Oakbrook Terrace, lllinois 60181 /\cp/calhealthfind
(T)??icf I(:ft (;:ngi:;lzsrlznPatient Safety le Q‘Tﬂ?%a? m:ﬁ ﬂiumaf ﬂ%ﬁmjjjmm
wwunasioowlatl (mamsalin): NAVIRTHULI309904 Lsmtasz,ﬂum"mmsﬂum:
Providence Santa https://apps.jointcorr;mission.org/QMSI Mmm’lmi‘mammaﬁ? Caqllformay
Rosa Memorial nternet/IncidentEntry.aspx uf?fmﬂ;?ﬂm“:iimLuu;ﬁvl’mmqulmw
Providence Hos.pltal . unefiioaulanl ; 2iljif?)l’::1?a ;:ET?r?n?::tTpPljblic Health
Santa Rosa I:-atl.ednt Relations SumanieaunuiAnAumenMsaitow Santa Rosa District Office
Memorial magama: . mihiis — dasszunmnaiagingnsnl): 2170 Northpoint Parkway
Hospital !oat|entrelat|ons@st https://apps.jointcommission.org/QMSI Santa Rosa. CA 95407
joe.org nternet/IncidentUpdate.aspx ’

wunae Insdwif:
707-547-4647

Aoty luswelsr:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

wunoLae Isdwii: 707-576-6775

unne: 707-576-2037

wuuwasuoou lail:
https://www.cdph.ca.gov/programs/chcq

/Icp/calhealthfind




Tsanguna

o

ayanshinsio s
Wenuna

PoANISANIDNNITIUTI

o

dyafinsiaNsNOUNUVDISE

Providence St.

Providence St.
Joseph Hospital
Eureka

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuuwosuoou lail (
sumansonuAnABIAUIMAMsainow

winthondoamndn luaseuasiianuysea
FTiaziusostoasuuatnaulumenmsfunse
N5 NANB55UFVV95] California
uAAARINANEANINSASNITILANS v T T

el Swa nsdwif niounng:
California Department of Public Health

Lo;:ph Patient Relations  lyifids — dasszunsnoiawwinnsal): >anta Rosa District Office
pital oot httos: s R 2170 Northpoint Parkway
Eureka : ps.//app.s.10|ntcommlssmn.org/QMSI Santa Rosa, CA 95407
707-445-8121 ext. |nternet/IncidentUpdate.aspx ~
5310 Ao sivne s el nuNuaY sAw: 707-576-6775
Office of Quality and Patient Safety unin: 107-576-%037
The Joint Commission wuasiooula
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chcq
Oakbrook Terrace, lllinois 60181 /Icp/calhealthfind
The Joint Commission
Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
) https://apps.jointcommission.org/QMSI |Oregon Health Authority
P.rowdence H.OOd nternet/IncidentEntry.aspx Health Care Regulation and Quality
Providence Ellc\)/:r:i'lc\:/allemonal LLUUV\I@S“&Jaau"lat‘E( . Improvement
Hood River  |Customer Care SuimamiemumnuuAnAumgMsalron P.O. Box 14450
Memorial Team winfids — dosssuminpaziasal):  [Portland, OR 97%93
Hospital msnoaslnsdwyt: | [NEEPS://apps.jointcommission.org/QMSI winpiaY Insdwii: 971-673-0540
503-962-1275/ 855- nlternet/lncidentUpdate.aspx LLIWﬂ*th 971-673-0556
360-3463 Aoty lusweile: fiogdia:
Office of Quality and Patient Safety mailbox.hclc@odhsoha.oregon.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
. https://apps.jointcommission.org/QMSI |Oregon Health Authority
Providence i nternet/IncidentEntry.aspx Health Care Regulation and Quality
g/lei(i];orrd Medical wuuwasuoou lal ( | Improvement
Providence  |X .o [SUeemSeaudnandndumenisaliou|P-O- Box 14450
Medford Team winiids — dossuminuanimamsal):  |Portland, OR 97293

Medical Center

winuaw Isdwif:
503-962-1275/ 855-
360-3463

https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

wunoaY Insdw: 971-673-0540
uwnaf: 971-673-0556

fiogdina:
mailbox.hclc@odhsoha.oregon.gov
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The Joint Commission
Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI |Oregon Health Authority
Providence nternet/IncidentEntry.aspx Health Care Regulation and Quality
Milwaukie Hospital [wuuwasuoaulal ( Improvement
Providence  [Customer Care  [SuinaunsonusanuiAsnAuimansalneu P-O- Box 14450
Milwaukie  [Team wifids — dosszunsnuanimasal):  |Portland, OR 97293
Hospital oA Iusdwy: https://apps.jointcommission.org/QMSI winolaw nsdwi: 971-673-0540
503-962-1275/ 855- nternet/IncidentUpdate.aspx wnne: 971-673-0556
360-3463 Aoty lusweile: ogdwa:
Office of Quality and Patient Safety mailbox.hclc@odhsoha.oregon.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
) https://apps.jointcommission.org/QMSI |Oregon Health Authority
Providence ] nternet/IncidentEntry.aspx Health Care Regulation and Quality
2::::2?@ Medical wuunWasHoaw bail ( | Improvement
Providence  |Z o care summnsonuFaAsIAUImansainou P-O- Box 14450
Newberg wifids — dosssuninuianimmsal):  [Portland, OR 97293

Medical Center

Team

waoa Insdwir:
503-962-1275/ 855-
360-3463

https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

ninutaw sdw: 971-673-0540
uwna: 971-673-0556

fiogdua:
mailbox.hclc@odhsoha.oregon.gov

Providence
Portland
Medical Center

Providence
Portland Medical
Center

Customer Care
Team

oA Insdwif:
503-962-1275/ 855-
360-3463

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Oregon Health Authority

Health Care Regulation and Quality
Improvement

P.O. Box 14450

Portland, OR 97293

munoLae Iusdwyi: 971-673-0540
uwnaf: 971-673-0556

fiogdina:
mailbox.hclc@odhsoha.oregon.gov
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The Joint Commission
Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI |Oregon Health Authority
Providence Seaside |nternet/IncidentEntry.aspx Health Care Regulation and Quality
Hospital wuuwasuoow lail ( Improvement
Providence  |Customer Care sumansonuFauAsIAUImaMsainou P-O- Box 14450
Seaside Team wiilas - dossuminulaumensal):  Portland, OR 97293
Hospital ninuta Insdw: https://apps.jointcommission.org/QMSI nunuaY Insdwi: 971-673-0540

503-962-1275/ 855-
360-3463

nternet/IncidentUpdate.aspx
Aoty lusweile:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

unne: 971-673-0556
fiogdua:
mailbox.hclc@odhsoha.oregon.gov

Providence St.
Vincent
Medical Center

Providence St.
Vincent Medical
Center

Customer Care
Team

waoa Insdwir:
503-962-1275/ 855-
360-3463

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunWasHoaw bail (
summnsonuFaALIAUIMANTainow
winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Oregon Health Authority

Health Care Regulation and Quality
Improvement

P.O. Box 14450

Portland, OR 97293

ninutaw sdw: 971-673-0540
unnef: 971-673-0556

fiogdua:
mailbox.hclc@odhsoha.oregon.gov

Providence
Willamette
Falls Medical
Center

Providence
Willamette Falls
Medical Center
Customer Care
Team

oA Insdwif:
503-962-1275/ 855-
360-3463

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Oregon Health Authority

Health Care Regulation and Quality
Improvement

P.O. Box 14450

Portland, OR 97293

munoLae Iusdwyi: 971-673-0540
uwnaf: 971-673-0556

fiogdina:
mailbox.hclc@odhsoha.oregon.gov
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Pacific Medical Washington State Department of Health
Centers Health Systems Quality Assurance
fiogBa: Complaint Intake
stayhealthy@pacm P.O. Box 47857
ed.org Olympia, WA 98504-7857

Pacific Medical

wunoa lusdwii: 1-

finsloununaVAMWDaIsg IR TwEosatnaT

LUUWDSH:

Centers 888-4-PACMED (1- UYNNANS https://fortress.wa.gov/doh/providercred
888-472-2633) s, entialsear ch/ComplaintintakeForm.aspx
Aoty luswels: fiotidlua:
1200 12th Avenue hsqgacomplaintintake@doh.wa.gov
South Seattle, WA
98144
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
wwuwesuoou bl (mansalln): Complaint Intake
Providence https://app§.jointcommission.org/QMSI P.O. BQX 47857
Centralia Hospital nternet/IncidentEntry.aspx Olymplii, WA 98504-7857
Quality Services wuunasiioaula ( . uuumlasi: .
Providence oS a: sulmanFomuAnuAAUmaNTninou https://fortress.wa.g(?v/doh/prowdercred
Centralia pchyquali.tyservices WiiTidg — G’]’aqs:uwmmasnms]miai): intladlsear ch/ComplaintintakeForm.aspx
Hospital @p;ovidence.org https://apps.jointcommission.org/QMS| [10g8ina: o
msnmanlnsdny  Mternet/incidentUpdate.aspx hsqacomplaintintake@doh.wa.gov
360-827-6500 Aoty lusweilr:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, Illinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
_ wuunasuoaulaul (wenmsallnd): Complaint Intake
Proyldence , https://apps.jointcommission.org/QMSI [P.O. Box 47857
(FiegltonaEI Meilcal nternet/IncidentEntry.aspx Olympia, WA 98504-7857
Providence P:tnieirt S\;i':eiy Liuuwgs?aauvlaﬁ( L ) LLUUW-E]‘S"JJJ: .
Regional Department amm@ﬂsamummuLﬂmﬂmmlﬂ—ﬁmﬁau https.//fortress.wa.ggv/doh/prowdercred
Medical CenterlitotSiula: wiiniias — Fossunanuianmansal): Zntlilsear ch/ComplaintintakeForm.aspx
Everett NV\7RPatientSafety https://apps.jointcommission.org/QMS| |[V1DEDLHA: o
@providence.org nlternet/lncidentUpdate.aspx hsgacomplaintintake@doh.wa.gov
mnmanInsdw: g syl

425-261-3927

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
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Providence St.
Peter Hospital

Providence St.
Peter Hospital
Quality Services
fotidiua:
psph.qualityservice
s@providence.org
e IsAw:36
0-493-7352

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuuwosuoou lail (
sumansonuAnABIAUIMAMsainow
wihiids — dosszumanuavmnnisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

WUUWDTN:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiotidlua:
hsqgacomplaintintake@doh.wa.gov

Providence
Cedars-Sinai
Tarzana
Medical Center

Providence Cedars-
Sinai Tarzana
Medical Center
Care Concern Line
waoa Insdwir:
818-798-6499

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunWasHoaw bail (
summnsonuFaALIAUIMANTainow
winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

wingihunseandn luasouasiiimuysea
WFiasfiugassousouatnulumamasriunss
N5 NAENTUFDVDNAG California
UARAGRINAIAINSAFNITUAT [GVna T 5w
il Sa nsdwil nsounnd:

California Department of Public Health
Los Angeles District Office

3400 Aerojet Ave, Suite 323

El Monte, CA 91731

ninutaw nsdw: 626-312-1135

unwn«: 626-927-9293

wuuweasuoou lal:
https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind

Providence
Holy Cross
Medical Center

Providence Holy
Cross Medical
Center

Patient Relations
fiotBia:
HCPatientRelations
@Providence.org
nauLaY sAn:
818-496-4792

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

wingihundoandn luasouasiiimuysea
ATiaziuiFoesoussuatadumanmssuns:
N5 NASIUADVDNRY California
UAAARINANANNNSASNITAUANS Lvna T 5w
el Sia Iusdwil niounna

California Department of Public Health
Los Angeles District Office

3400 Aerojet Ave, Suite 323

El Monte, CA 91731

wunplaY InsdAw: 626-312-1135

unwna: 626-927-9293

wuuwasuoon lal:

https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind
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The Joint Commission oy - o
Oﬂ?icglof Qlcjalit Izsr:d Patient Safet winthondoamndn luaseuasiianuysea
p y, , Y WATiaziinisassasyuatnadumnenssunse
Providence Little  [wuuwasuooulail (insnmsallvid): So R
. o NI NAN5ITUFVVD93g California
Company of Mary |https://apps.jointcommission.org/QMSI N = 1l
Medical Center -  |nternet/IncidentEntry.aspx udminimﬂ?nmujizlmLuumfs o liay
Providence San Pedro wuunasuoaulail ( my_ EJLJJE.N vsAn wiaunnag: )
Little Company |Care Experience  [SuiapnsanusianuiAsndumanisainou Eallf:rma: De;artmeg’;fgf Public Health
of Mary Department wiindids — dossruninuaumansal): 0s Angeles District Office
. a_a T RS ' 3400 Aerojet Ave, Suite 323
Medical Center|iagoina: https://apps.jointcommission.org/QMSI |2\ . "cr 91731
-San Pedro  |patientexp@provid |nternet/IncidentUpdate.aspx d .
ence.org Ao sivne s el nuNuaY sAw: 626-312-1135
winoiaw IR |office of Quality and Patient Safety unin: 326-92,17'90,293
310-514-5202  [The Joint Commission uuunsHDDL IA:
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chcq
Oakbrook Terrace, lllinois 60181 /Icp/calhealthfind
The Joint Commission T 1 o o .
Office of Quality and Patient Safety Mﬁﬂmyﬂr}ﬂﬁiaﬁu’]‘ﬁﬂ uAsOUATIANAS:A
. . , NATIRziuzasTonssuataidunensAuns:
Providence Little  [wuuwasuoou lail (mmmsaﬂﬁu): . . .
- o NI NAN5TUFVVD93g California
Company of Mary |https://apps.jointcommission.org/QMSI N = 1l
Medical Center -  |nternet/IncidentEntry.aspx udﬂi]zmm’?’nam:iimLuum‘i o ik
Providence  [Torrance wuuwosuoau lal ( my_ ama} i wiounna: _
Little Company |Care Experience  [Siiapnsanmusianuiisndumanisalnou California Departrnent (.)f Public Health
of Mary Department wiihiads — dossruvnsiaumamsal): Los Angeles District O.ff|ce
. o e R o ’ 3400 Aerojet Ave, Suite 323
Medical Center|iogjoina: https://apps.jointcommission.org/QMSI [\ " cr g1731
- Torrance patientexp@provid |nternet/IncidentUpdate.aspx d .
ence.org Fosivng lUswele ninutaw nsdw: 626-312-1135
winoian ISR |office of Quality and Patient Safety unind: ?,26_927_?,293
310-303-5079 The Joint Commission wunasiooulmi:
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chcq
Oakbrook Terrace, lllinois 60181 /Icp/calhealthfind
(T)?;CJ;):: (;:ngi?lzsrlznPatient Safet wingihundoandn luasouasiiimuysea
N aau"la\:vif (namaallna): Y WFiasfiugassousouatnullumamsiunss
Providence Saint - N ’ NS NAN5ITUFAUV93g California
, https://apps.jointcommission.org/QMSI N A .
John’s Health nternet/IncidentEntry.aspx uARAGINAMEINSATLANS [N W sw
Center wuumosioonla el Sia Iusdwil niounna
. Patient Relations : . |California Department of Public Health
Providence o im dumenianuAIaNIALNAUWMAANSAINDL . .
) , ogdNaA: ; ' Los Angeles District Office
Saint John's y wilhiids — dassruninolaumansal):

Health Center

PatientRelationsatS
aintlohns@provide
nce.org

oA Insdwif:
310-829-8478

https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

3400 Aerojet Ave, Suite 323
El Monte, CA 91731

oA Insdwii: 626-312-1135

unwna: 626-927-9293

wuuwasuoou lail:
https://www.cdph.ca.gov/programs/chcq

/Icp/calhealthfind
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Providence St.
Joseph
Medical Center

Providence St.
Joseph Medical
Center

Patient Relations
fiogda:
psjimcfeedback@pr
ovidence.org
nauLaY WsAw:
818-847-4611

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuuwosuoou lail (
sumansonuAnABIAUIMAMsainow
wihiids — dosszumanuavmnnisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

winthondoamndn luaseuasiianuysea
ATiaziuidossousonanadunamssuns:
N5 NANB55UFVV95] California
uAAARINANEANINSASNITILANS v T T
el Swa nsdwif niounng:

California Department of Public Health
Los Angeles District Office

3400 Aerojet Ave, Suite 323

El Monte, CA 91731

nuNuaY sAw: 626-312-1135

unn: 626-927-9293

wuuwasuaou lail:
https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind

Providence
Mission
Hospital

Providence Mission
Hospital

Risk Management
fogBina:
MissionCares@stjo
es.org

nauLaY sdw:
949-364-1400 ext.
2288

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunWasHoaw bail (
summnsonuFaALIAUIMANTainow
winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

wingihunseandn luasouasiiimuysea
WFiasfiugassousouatnulumamasriunss
N5 NAENTUFDVDNAG California
UARAGRINAIAINSAFNITUAT [GVna T 5w
il Sa nsdwil nsounnd:

California Department of Public Health
Orange County District Office

681 S. Parker Street, Suite 200

Orange, CA 92868

it nsdw: 714-567-2906

uwnef: 714-567-2815

wuuweasuoou lal:
https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind

Providence St.
Joseph
Hospital
Orange

Providence St.
Joseph Hospital
Orange

Patient Relations
fiogjd1ua: SIO-
PatientRelations@s
tjoe.org

nauLaY MsAw:
714-771-8000 ext.
11000

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

wingihundoandn luasouasiiimuysea
ATiaziuiFoesoussuatadumanmssuns:
N5 NASIUADVDNRY California
UAAARINANANNNSASNITAUANS Lvna T 5w
el Sia Iusdwil niounna

California Department of Public Health
Orange County District Office

681 S. Parker Street, Suite 200

Orange, CA 92868

wunpaY Insdw: 714-567-2906

unWnal: 714-567-2815

wuuwasuoon lal:
https://www.cdph.ca.gov/programs/chcq

/Icp/calhealthfind
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Providence St.
Jude Medical
Center

Providence St. Jude
Medical Center
Patient Relations
fotidiua:
StludePatientExperi
ence@providence.
org

naNuLaY sAn:
714-992-3000 ext.
3749

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuuwosuoou lail (
sumansonuAnABIAUIMAMsainow
wihiids — dosszumanuavmnnisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

winthondoamndn luaseuasiianuysea
ATiaziuidossousonanadunamssuns:
N5 NANB55UFVV95] California
uAAARINANEANINSASNITILANS v T T
el Swa nsdwif niounng:

California Department of Public Health
Orange County District Office

681 S. Parker Street, Suite 200

Orange, CA 92868

nunuaY Insdw: 714-567-2906

uwna: 714-567-2815

wuuwasuaou lail:
https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind

Providence St.
Mary Medical
Center

Providence St.
Mary Medical
Center

Patient & Family
Experience
fiogBa:
SMMCpatientrelati
ons@providence.or
g
ninuta Insdw:
760-946-8865

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunWasHoaw bail (
summnsonuFaALIAUIMANTainow
winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

wingihunseandn luasouasiiimuysea
ATiaziuisoesoussuatnadumanmssuns:
N5 NAENTUFDVDNAG California
UARAGRINAIAINSAFNITUAT [GVna T 5w
£l Siua Iusdwil niounna

California Department of Public Health
San Bernardino District Office

464 West Fourth Street, Suite 529

San Bernardino, CA 92401

ninutaw nsdw: 909-383-4777

uwn«: 909-888-2315

wuuwasuoou lail:
https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind

Swedish
Ballard

Providence Swedish
Clinical Quality
Investigations
fiogjSina: SMC-
CQl@swedish.org
nauLaY WsAw:
206-386-2111
uwnal: 206-860-
6740

Aoty lusweile:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

Det Norske Veritas (DNV)

Patient Complaint Office

wuNBLaT Insdnwyi: 866-496-9647
uwnal: 281-870-4818
uuuwosunssousuuoon lail:
https://www.dnvhealthcareportal.com/p
atient- complaint-report

ﬁaajﬁma: hospitalcomplaint@dnv.com
Aoty lusweile:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

uuuwWosu:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiogdina:
hsgacomplaintintake@doh.wa.gov
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zlr_O\_/ldtlagce IS::vedlsh Det Norske Veritas (DNV) \lfiVasI:];]nsgtotn Stat; D?i)arAtment of Health
|n|ca_ ga ity Patient Complaint Office ea .ys ems Quality Assurance
Investigations . Complaint Intake
S wno1ae nsdwii: 866-496-9647
NogalNa: SMC- o P.O. Box 47857
CQi@swedish.org |“WNT: 281-870-4818 Olympia, WA 98504-7857
= luuunesumssousuuoou lal: .
ninutaw Insdwi: s ohentth I WuuWosu:
Swedish 206-386-2111 t.tps.//www. .nv ealthcareportal.com/p https://fortress.wa.gov/doh/providercred
Cherry Hill unna: 206-860- T'e:t' complaint-report entialsear ch/ComplaintintakeForm.aspx
6740 nagama: hospiEaIcomplaint@dnv.com ﬁas,uiﬁma:
Gatvnelusueis: oy luswils: hsqacomplaintintake@doh.wa.gov
T . DNV Healthcare USA Inc.
Clinical Quality . )
e Attn: Hospital Complaints
Investigations: 747 ) .
4435 Aicholtz Road, Suite 900
Broadway, Seattle, Cinci ti OH 45245
WA 98122-4307 | cMnat
Elr.oyldtlegce aNEdISh Det Norske Veritas (DNV) \I_/i\/asllgrljnsgtotn Statg D(ii)arAtment of Health
|n|ca. tfa ity Patient Complaint Office ea .ys ems Quality Assurance
Investigations . Complaint Intake
S wup1aw nsdwii: 866-496-9647
ogadlua: SMC- o P.O. Box 47857
CQi@swedish.org |“WNT: 281-870-4818 Olympia, WA 98504-7857
= lwwunesumasoussuooulail: .
ninutae Insdw: httos: drvhealth I UUUWDIN:
Swedish 206-386-2111 t.tps.//www. .nv ealthcareportal.com/p https://fortress.wa.gov/doh/providercred
Edmonds unna: 206-860- atient- complaint-report entialsear ch/ComplaintintakeForm.aspx

6740

Aoty lusuelsr:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

fiagjd1ua: hospitalcomplaint@dnv.com
Aoty luswelr:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

fiogdina:
hsgacomplaintintake@doh.wa.gov

Swedish First
Hill

Providence Swedish
Clinical Quality
Investigations
fiogjSina: SMC-
CQl@swedish.org
nauLaY WsAw:
206-386-2111
uwnal: 206-860-
6740

Aoty lusweile:
Clinical Quality
Investigations: 747
Broadway, Seattle,

WA 98122-4307

Det Norske Veritas (DNV)

Patient Complaint Office

wuNBLaT Insdnwyi: 866-496-9647
uwnal: 281-870-4818
uuuwosunssousuuoon lail:
https://www.dnvhealthcareportal.com/p
atient- complaint-report

ﬁaajﬁma: hospitalcomplaint@dnv.com
Aoty luswelsr:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

uuuwWosu:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiogdina:
hsgacomplaintintake@doh.wa.gov
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WgIUIA
zlr_O\_/ldtlagce IS::vedlsh Det Norske Veritas (DNV) \lfiVasI:];]nsgtotn Stat; D?i)arAtment of Health
|n|ca_ ga ity Patient Complaint Office ea _ys ems Quality Assurance
Investigations . Complaint Intake
S wno1ae nsdwii: 866-496-9647
NogalNa: SMC- o P.O. Box 47857
CQi@swedish.org |“WNT: 281-870-4818 Olympia, WA 98504-7857
= luuunesumssousuuoou lal: .
ninutaw Insdwi: s ohentth I WuuWosu:
Swedish 206-386-2111 t.tps.//www. .nv ealthcareportal.com/p https://fortress.wa.gov/doh/providercred
Issaquah unna: 206-860- T'e:t' complaint-report entialsear ch/ComplaintintakeForm.aspx
6740 nagama: hospiEaIcomplaint@dnv.com ﬁas,uiﬁma:
Gatvnelusueis: oy luswils: hsqacomplaintintake@doh.wa.gov
L . DNV Healthcare USA Inc.
Clinical Quality . )
e Attn: Hospital Complaints
Investigations: 747 ) .
4435 Aicholtz Road, Suite 900
Broadway, Seattle, Cinci ti OH 45245
WA 98122-4307 | cMnat
Elr.oyldtlegce aNEdISh Det Norske Veritas (DNV) \I_/i\/asllgrljnsgtotn Statg D(ii)arAtment of Health
|n|ca. tfa ity Patient Complaint Office ea .ys ems Quality Assurance
Investigations . Complaint Intake
S wup1aw nsdwii: 866-496-9647
ogadlua: SMC- o P.O. Box 47857
CQi@swedish.org |“WNT: 281-870-4818 Olympia, WA 98504-7857
= lwwunesumasoussuooulail: .
ninutae Insdw: httos: drvhealth I LUUWOSN:
Swedish Mill [206-386-2111 t.tps.//www. .nv ealthcareportal.com/p https://fortress.wa.gov/doh/providercred
Creek winef* 206-860- ad,t'elrlt' compla|.nt—report _ entialsear ch/ComplaintintakeForm.aspx
6740 Zagllama: hosBl’iaIcomplamt@dnv.com ﬁagﬁma:
Aoevng lUswerter: fogynalusueld: hsqacomplaintintake@doh.wa.gov
L . DNV Healthcare USA Inc.
Clinical Quality ] )
e Attn: Hospital Complaints
Investigations: 747 ) .
4435 Aicholtz Road, Suite 900
Broadway, Seattle, Cinc ti OH 45245
WA 98122-4307 | ¢'Mnat
Elr.oyldtlegce ?:[Nedlsh Det Norske Veritas (DNV) \:/ai?rl]nsgtotn Statg D?farAtment of Health
|n|ca. L.Ia ity Patient Complaint Office ea .ys ems Quality Assurance
Investigations . Complaint Intake
o wuNBLaT Insdnwyi: 866-496-9647
ogadtua: SMC- o P.O. Box 47857
CQl@swedish.org unnd: 281-870-4818 Olympia, WA 98504-7857
= luwuuwesumasousvuoou lal: .
it Insdw: httos: dnvhealth | LUUWDSHN:
Swedish 206-386-2111 t.tps.//www. -nv ealthcareportal.com/p https://fortress.wa.gov/doh/providercred
Redmond unne: 206-860- atient- complaint-report entialsear ch/ComplaintintakeForm.aspx

6740

Aoty lusweile:
Clinical Quality
Investigations: 747
Broadway, Seattle,

WA 98122-4307

ﬁaajﬁma: hospitalcomplaint@dnv.com
Aoty luswelsr:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

fiogdina:
hsgacomplaintintake@doh.wa.gov
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The Joint Commission
Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI
Covenant Children's ps:// pp. J &/Q Health Family Compliance Group/MC
. nternet/IncidentEntry.aspx
Hospital o 1oof 1979
Patient Experience LEUU astaau ?u( o .. |Texas Department of State Health
Covenant o s SUANTDMNAANALIAVINANITLNO U g0 rvices
hildren's VIogOa: Niids — soese 0):
C iy CCHexperience@pr RUINAN — G]E);i?«»ﬂﬁﬂ']ﬂlﬁ‘ﬂl:ﬂﬁ]ﬂ']‘iﬂ«l.). 1100 W. 49th Street
Hospita ovidence.org https://app.s.10|ntcommlssmn.org/QMSI Austin, TX 78756
R A r‘l‘telrnetfllnC|dSnfUpdate.aspx el (512) 834-6653
806-725-4583 Aogynaluseald: _ anpeusoasuu: 1-888-973-0022
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
Covenant Medical ps:// pp' J &/Q Health Family Compliance Group/MC
nternet/IncidentEntry.aspx
Center o ool 1979
Patient Experience "tzu QSjJaau z:m,( L _ . [Texas Department of State Health
Covenant ﬁaajﬁma: UANTDMNFANNIIAVIRANTITLNOU 50 rvices

Medical Center

CMCexperience@p
rovidence.org
ninutae Insdw:
806-725-4583

winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

1100 W. 49th Street

Austin, TX 78756

wnWne* (512) 834-6653
AnyeIuIDNRsU: 1-888-973-0022

Covenant
Hospital
Levelland

Covenant Hospital
Levelland

Patient Experience
fiotBa:
CHLexperience@pr
ovidence.org
it Insdw:
806-568-1303

finsoununaguNWUaIsTINadusosetinal
UNNNS
ONGHIY

Health Family Compliance Group/MC
1979

Texas Department of State Health
Services

1100 W. 49th Street

Austin, TX 78756

wnne’ (512) 834-6653

ANYFIUTDNEYU: 1-888-973-0022
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The Joint Commission
Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
Covenant Hospital https://app.s.10|ntcommlssmn.org/QMSI Health Family Compliance Group/MC
Plainview nternet{lnudentfntry.aspx 1979
Patient Experience LEIJUWE)'S:JE)auvlau ( o .. |Texas Department of State Health
Cover\ant Fotsiua: aULm@mamuﬁwmuLﬂmﬂuma}msmﬁau Services
:ZTE\I;ZIW CHPLVexperience@ :’:g‘ﬁ?‘* ~ dovEMNBIARMAMSAL): 11100 W. 49th Street
providence.org ps.//app.s.10|ntcommlssmn.org/QMSI Austin, TX 78756
ansian TrsanT r‘l‘telrnet/lnC|dSnfUpdate.aspx el (512) 834-6653
806-296-4265 ogulsweild: anususoasu: 1-888-973-0022
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Covenant Specialty Health Family Compliance Group/MC
Hospital 1979
Patient Experience Texas Department of State Health
Cove.n?nt fiogdlua: fnstoununaguNWuassgiiodulsosatnadServices
ar:)i:l;;r CSHexperience@pr UNIMS 1100_ W. 49th Street
ovidence.org o1y, Austin, TX 78756

WAy Insdwii:
806-725-0000

uwnaf: (512) 834-6653
ANYEIUSDNLEDU: 1-888-973-0022

Grace Surgical
Hospital

Grace Surgical
Hospital

Patient Experience
fiotBa:
GSHexperience@pr
ovidence.org
it Insdw:
806-725-4004

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
uuuwasuoow bal (
summusonuFaALIAUImMANsainaw
winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Health Family Compliance Group/MC
1979

Texas Department of State Health
Services

1100 W. 49th Street

Austin, TX 78756

unwne (512) 834-6653
AnyeIuIDNRsW: 1-888-973-0022
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Tsewsnuna oA BaYaNISANEIDNIS5USD oHARAFONIHIUNHTDNR
WHIUNA
The Joint Commission
Office of Quality and Patient Safety
uuunasuoan bail (inennsallng): . .
. o New Mexico Department of Public Health
https://apps.jointcommission.org/QMSI i .
Covenant Health . and Human Services Quality Assurance
. nternet/IncidentEntry.aspx .
Hobbs Hospital o 1oof Division
Patient Experience LEUU aijJaau ?u( o . . |ATTN: DHI Complaint Unit
Covenant o s dUimmrsaaNANANIALIAURNSAINDY
Health Hobb ogda: _ ) ] - PO Box 26110
Hzisi - obbs CHHexperience@pr wUNds — G]E);i‘?tﬂﬁll']ﬂlé‘ﬂ%ﬂﬁ]ﬂ']‘iﬂ«l.): Santa Fe, NM 87505
P ovidence.org https://apps.jointcommission.org/QMSI g, oy a9\ Tyisdinii: 1-800-752-8649
- |nternet/IncidentUpdate.aspx . -
nunsaY nsdwi: vl L wuuwasuoou lail:
575-492-5286 mag‘md Uﬁwﬂ’."ﬂ' _ https://www.nmhealth.org/resource/vie
Office of Quality and Patient Safety
w/1004/
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
wwuwesuoou bl (mansalln): Complaint Intake
Kadlec Regional https://apps.jointcommission.org/QMSI [P.O. Box 47857
adiec Reglonal I ternet/IncidentEntry.aspx Olympia, WA 98504-7857
Medical Center ~ ~ -
. wuuwosioou lail ( uuuwWasu:
Patient Advocacy . . ,
Kadlec ﬁ.aﬂﬁlua 5ﬂme%§aﬂﬁﬂJﬁ’mﬁﬂJLﬁﬂ')ﬁummﬂ']‘imﬁau https://fortress.wa.gOV/dOh/pr‘OVIdercred
Regional v : Wi iidg — FouTrUMINLIATMANSAT): entialsear ch/ComplaintintakeForm.aspx

Medical Center

wakadleccareconce
rns@kadlec.org
nauLaY sAw:
509-942-2171

https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

fiogdna:
hsqgacomplaintintake@doh.wa.gov

Providence
Holy Family
Hospital

Providence Holy
Family Hospital
INWA Clinical Risk
& Patient Relations
fiotBia:
wecare@providenc
e.org

nauLaY sAn:
509-474-3000

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

uuuwWosu:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiogdina:
hsgacomplaintintake@doh.wa.gov
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Providence Mt.

Providence Mt.
Carmel Hospital
INWA Clinical Risk
& Patient Relations

The Joint Commission
Office of Quality and Patient Safety

wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuuwosuoou lail (
sumansonuAnABIAUIMAMsainow

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

WUUWDTN:
https://fortress.wa.gov/doh/providercred

Carmel ﬁas,ui?)ma: WiiTidg — fossruminuagmnnsal): e‘ntialsear ch/ComplaintintakeForm.aspx
Hospital wecare@providenc |https://apps.jointcommission.org/QMS| [i988ia:
e.org nternet/IncidentUpdate.aspx hsgacomplaintintake@doh.wa.gov
waNgLaY Insdw: Aoty lusweile:
509-685-5491 Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
Providence Sacred LLUUV\Ia's"“uaau.v[atf(ms]ﬂjsa'ﬂmi): Complaint Intake
Heart Medical https://app§.10|ntcommlssmn.org/QMSI P.O. BQX 47857
Conter nternet/IncidentEntry.aspx Olympia, WA 98504-7857
- o wunesuooula ( WUUWDIN:
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Providence SuimandomuAmuAsAumnnsainauhttps://fortress.wa.gov/doh/providercred

Sacred Heart
Medical Center

& Patient Relations
fiogBia:
wecare@providenc
e.org

woae Insdwif:
509-474-3000

winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

entialsear ch/ComplaintintakeForm.aspx
fiogdna:
hsqgacomplaintintake@doh.wa.gov

Providence St.
Joseph
Hospital

Providence St.
Joseph Hospital
INWA Clinical Risk
& Patient Relations
fiotBia:
wecare@providenc
e.org

nauLaY sAn:
509-685-5491

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

uuuwWosu:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
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Providence St.
Luke's
Rehabilitation
Center

Providence St.
Luke's
Rehabilitation
Center

INWA Clinical Risk
& Patient Relations
fiogdwa:
wecare@providenc
e.org

waoae Insdwif:
509-473-6980

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuuwosuoou lail (
sumansonuAnABIAUIMAMsainow
wihiids — dosszumanuavmnnisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

WUUWDTN:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiotidlua:
hsqgacomplaintintake@doh.wa.gov

Providence St.
Mary Medical
Center

Providence St.
Mary Medical
Center

Quality Department
fiogBa:
patient.concerns@
providence.org
nauLaY Wsdw:
509-897-5866

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunWasHoaw bail (
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winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

uuuwWosu:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiogdna:
hsqgacomplaintintake@doh.wa.gov

Providence St.
Joseph
Medical Center

Providence St.
Joseph Medical
Center

WMT Clinical Risk +
Safety Dept.
fiosiBa:
Mtcareconcerns@p
rovidence.org
nauLaY MsAw:
406-329-5865

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Montana Department of Public Health
and Human Services

PO Box 202953

2401 Colonial Drive 2nd Floor

Helena, MT 59620-2953

WauLaY WSAW: 406-444-2099
unwn«: 406-444-3456

fiogjdina: MTSSAD@mt.gov
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Providence St.
Patrick
Hospital

Providence St.
Patrick Hospital
WMT Clinical Risk +
Safety Dept.
fiogda:
Mtcareconcerns@p
rovidence.org
nauLaY WsAw:
406-329-5865

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuuwosuoou lail (
sumansonuAnABIAUIMAMsainow
wihiids — dosszumanuavmnnisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelss:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Montana Department of Public Health
and Human Services

PO Box 202953

2401 Colonial Drive 2nd Floor

Helena, MT 59620-2953

NauLaY WSAWY: 406-444-2099
unwn: 406-444-3456

fiogjiua: MTSSAD@mt.gov
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