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Patient Rights and Responsibilities
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us. AEA, 2657 NNAR A7AAT7

200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC, 20201

800-368-1019 or 800-537-7697 (TDD).

[T MCYY Y A
http://www.hhs.gov/ocr/office/file/index.html £CN™N:
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Providence
Alaska

Providence Alaska
Medical Center
Patient Relations

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY MY (HETH &1aD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

TR AIALT MY (RHIPT DL A+t AhF AN
$Lm hE HPLN §RAD — R GRAD PLA ):

Alaska Department of Health and Social Services
Health Facilities Licensing & Certification

Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K

Anchorage, AK 99503

NAN, €62: 907-334-2483

4-nN:907-334-2682

Medical AARRAREGA:  |https://apps.jointcommission.org/QMSInternet/| |, TPLA A& ¢-A:
Center PatientRelationsAK |ncidentUpdate.aspx DHCS.HFLC@hss.soa.directak.net
@providence.org |[HAAANK ALdA:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Alaska Department of Health and Social Services
Office of Quality and Patient Safety Health Facilities Licensing & Certification
TL ATIALT MO (LT §10D): Attn: Complaint Coordinator
_ _ |nttps://apps.jointcommission.org/QMSInternet/I |4601 Business Park Blvd., Bldg. K
) Prowdence.Kodlak ncidentEntry.aspx Anchorage, AK 99503
Providence |lsland Medical = 0o 1) o4 pma, (hH9™Y 02 Ath WP AN |NAN £8C: 907-334-2483
Kodiak Center
Island Patient Relations | 7= A, 'Hfd-n EFQ‘GD_‘ .432'4 &R0R PEA): 4-nN: 907-334-2682
Medical BODRA W LA: ht'Fps://apps.JO|ntcomm|55|on.org/QMSInternet/l AL A RECA: .
Center PatientRelationsAK ncidentUpdate.aspx DHCS.HFLC@hss.soa.directak.net
@providence.org HARNA A 86
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Alaska Department of Health and Social Services
) Health Facilities Licensing & Certification
Prov!dence Seward Attn: Complaint Coordinator
Providence Me'dlcal Cent'er MIYP Y9°% L) 9°N NEA, MOT AF 9'HAT  |4601 Business Park Blvd., Bldg. K
SewaTrd Patient Relations O Anchorage, AK 99503
gﬂed'ca' ALA AECA: e N, €82: 907-334-2483
enter E;t'fofltiszfiogim 4-AN: 907-334-2682
P ot RODLA RECA:
DHCS.HFLC@hss.soa.directak.net
Alaska Department of Health and Social Services
. Health Facilities Licensing & Certification
Prow'dence Valdez Attn: Complaint Coordinator
Providence Me.d|cal Cent.er MYP 19°% L) I°N NEA, MOT AF 9)HAT  [4601 Business Park Blvd., Bldg. K
Valdgz Patient Relations N Anchorage, AK 99503
Medical A @84 hECA: Bo NAN, £8¢: 907-334-2483
Center PatientRelationsAK :

@providence.org

4nN:907-334-2682
AOPLA hEZA:
DHCS.HFLC@hss.soa.directak.net
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Providence St. Elias

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY MY (HETH &1aD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

Alaska Department of Health and Social Services
Health Facilities Licensing & Certification

Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K

Anchorage, AK 99503

Providence |Specialty Hospital |52 ATALT Y (AHTPT ML Att At A NAN, €6<: 907-334-2483
St. Elias Patient Relations  |$pe-aq 1,5 HBLN GRAD — &4 §R0D PLA): 4NN: 907-334-2682
Specialty  |A,®2A h&&A:  |https://apps.jointcommission.org/QMSInternet/l |, TPLA A8 -A:
Hospital PatientRelationsAK |ncidentUpdate.aspx DHCS.HFLC@hss.soa.directak.net
@providence.org |[HAAANK ALdA:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Alaska Department of Health and Social Services
Office of Quality and Patient Safety Health Facilities Licensing & Certification
TL ATIALT MO (LT §10D): Attn: Complaint Coordinator
https://apps.jointcommission.org/QMSInternet/| 4601 Business Park Blvd., Bldg. K
Providence Valdez |ncidentEntry.aspx Anchorage, AK 99503
Providence |[Medical Center T2 AYALY MY (RHIPT ML At hf A NAN, €64: 907-334-2483
Valdez Patient Relations | eaq 1B HP/N G200 — ¢&J F]A° PLA): 4NN: 907-334-2682
Counseling |hd®2A A&¢NA:  |https://apps.jointcommission.org/QMSInternet/l |, TP LA A& -A:
Center PatientRelationsAK |ncidentUpdate.aspx DHCS.HFLC@hss.soa.directak.net
@providence.org |[HAAAN AL d-A:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Alaska Department of Health and Social Services
) Health Facilities Licensing & Certification
Prov!dence Valdez Attn: Complaint Coordinator
Providence |beo o e | ©ea@ 1904 N NEA, MOF Ak THAT 4601 Business Park Bivd., Blds. K
Valdez Long ODLA AL L +ON Anchorage, AK 99503
Term Care , i ' AK X NAN, £6¢: 907-334-2483
E;;'foflti'zzscsgfg 4.nN: 907-334-2682
ADLA REAA:
DHCS.HFLC@hss.soa.directak.net
The Joint Commission AL +YNm L ANA NE¢ Nt TN h&EA UHNP
Healdsburg Office of Quality and Patient Safety MOF California @919 DCYT MFPC A7F
Hospital T2 KIART BT, (T §/D). LAPIR NAAMT NA-PLAT NTHALT DL
Prow'denc.e. https://apps.jointcommission.org/QMSInternet/I N4nN 12.C9° HHCN LAAK Ago:-
Quality Clinical ncidentEntry.aspx California Department of Public Health
Healdsburg |Excellence : Santa Rosa District Office
. T AIALT MY (AHTRT DL Attt AT A i
Hospital AODLA AR A: 2170 Northpoint Parkway
Providence |HHQualityClinicalE $E ME HPLN /A - R&L FRA° PEA): Santa Rosa, CA 95407

xcellence@provide
nce.org

NN, €64: 707-
431-6370

https://apps.jointcommission.org/QMSInternet/I
ncidentUpdate.aspx

HARRN AL GA:

Office of Quality and Patient Safety

The Joint Commission

NAN, €6¢: 707-576-6775
4-AnN: 707-576-2037

TL AIALT Py
https://www.cdph.ca.gov/programs/chcg/lcp/ca
Ihealthfind
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One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Petaluma Valley

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY MY (HET &)
https://apps.jointcommission.org/QMSInternet/I

AL +Yna me KNA N ¢ Nt TN A& A UHNP
M4 California ®1%® DCYT HePCMN AT+
LAPIE NEANMT NA-TLAT NTALT DL

Efj\zg:Lce ncidentEntry.aspx "ﬂﬁ?hh 7'2'691: hECr re,‘ﬁ}\,\-.;i\pgn;-
Petaluma SN TR ATALY PMY (RHIPT ML st P k) California De[.:)arjcment.of Public Health
Valley P 1E HELN GAM - €RE SR PLA): Santa Rosa District Office
Hospital AORLA KB 4N . e o 7S] : I 2170 Northpoint Parkway
. patientrelations@s t'Fps.//apps.JO|ntcomm|55|on.org/Q nternet/ Santa Rosa, CA 95407
Providence | . ncidentUpdate.aspx
tjoe.org NAN, €64: 707-576-6775
: Offi . . 4-nN: 707-576-2037
778-2887 ice of Quality and Patient Safety B RTARY PHE,
The Joint Commission T
One Renaissance Boulevard https://vaw.cdph.ca.gov/programs/chcq/lcp/ca
Oakbrook Terrace, lllinois 60181 Ihealthfind
g?ﬁi:::éﬁ?i?Izsr:c(;nPatient Safet HE AN, B WA ARG LT T NFA UHNT
. Y Y M0F California @719 DCYY hECM AT+
Providence Queen | T2 ATALT MY (H LT §10D): _ )
_ - . LAPTR NRAMT NA-PLAT NTHALT DL
of the Valley https://apps.jointcommission.org/QMSInternet/I 3 _
Hospital ncidentEntry.aspx 'néfhh 7£’ch hec g,‘ﬁ}\,\.'}\egn._
Providence |Patient Relations | §2 ATALY $Ma (xHIPY ML b M A California De|'oarjcment.of Public Health
ao 5. _ Santa Rosa District Office
Queenof [AMEARECA: PE, HE HPLN §RA° - RFL §RD PEA): 2170 Northpoint Parkway
the Valley |patientrelations_Q |https://apps.jointcommission.org/QMSInternet/I S
. . ; anta Rosa, CA 95407
Hospital VMC@providence. ncidentUpdate.aspx AN €82 707-576-6775
o HARRA ARGA: 4NN 707-576-2037
NAN ®64: 707-  |Office of Quality and Patient Safety et
252-4411 ext. 2623 |The Joint Commission TR RIALT SME;
One Renaissance Boulevard https://vaw.cdph.ca.gov/programs/chcq/lcp/ca
Oakbrook Terrace, lllinois 60181 Ihealthfind
The Joint Commission ME YN, L ANA NE - NF N NEA, UHNSD
Office of Quality and Patient Safety OE California AP LAY LM KA+
orovid T2 KIART MG (hET §I0D); o ;’”"a: Cjﬁ NS
] rovidence https://apps.jointcommission.org/QMSInternet/I £aPFR NANMT NA-LAT NHALT DL
Providence |Redwood ncidentEntry.aspx N&NN 7209 TPCN LAk APIR:-
M ial Hospital iforni i
eduoed o 22 3, iy 8 ek v OO Deartnentof i et
o oo ] anta Rosa Distric ice
Hospital NAN, €6¢: 707- PEM, ME HILN & RES FAA® PEA): 2170 Northpoint Parkway

445-8121 ext. 5810

https://apps.jointcommission.org/QMSInternet/I
ncidentUpdate.aspx

HARRN AL GA:

Office of Quality and Patient Safety

Santa Rosa, CA 95407
NAN €82: 707-576-6775
é&AnN: 707-576-2037
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The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

TL AIALT ey
https://www.cdph.ca.gov/programs/chcg/lcp/ca
Ihealthfind

Providence Santa
Rosa Memorial

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY MY (HET &)
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

AL +YNT, ML ANA NE4 Nt TN h&EA UHNP
mA9 California @5 mCYY HPCN A+
LACIR NANMT NA-TPLAT NHART DL
NéNN 12C9 TBCM LhAN APIR:-

Hospital i i i
Providence .p . TR ATALY PMY (RHIPT ML st P k) California De[.:)arjcment.of Public Health
Santa Rosa Patient Relations P B HELN GAMD — &FC G0 PEA): Santa Rosa District Office
Memorial |4 REGA: m:l‘ _ d‘ ATR — RRC &R A): 2170 Northpoint Parkway
_ patientrelations@s ht'Fps.//apps.JO|ntcomm|55|on.org/QMSInternet/l Santa Rosa, CA 95407
Hospital . ncidentUpdate.aspx
tjoe.org HAKTIL 5 A NN, ®64: 707-576-6775
NAN, ©6¢: 707- ) L . 4.AN: 707-576-2037
547-4647 Office of Quality and Patient Safety 68 KTALT MO
The Joint Commission :
One Renaissance Boulevard https://vaw.cdph.ca.gov/programs/chcq/lcp/ca
Oakbrook Terrace, lllinois 60181 Ihealthfind
The Joint Commission M YT, ML ANA NEE NF TN A, UHNSD
Office of Quality and Patient Safety ™OF California MIGP ML BHCH A
T2 RIALT B (WA KAT): 2APTR NANMT NA-TLAT NFALT DL
https://apps.jointcommission.org/QMSInternet/I
Providence St. ncidentEntry.aspx 'thh 75@91: hECn 'E’hm"\"m‘gn:'
Providence Joseph Hospital | §2 ATAL™Y $Ma (xHIPY ML b M A g::ﬁgr;;iat’gf’sat:ggﬁli Public Health
St Joseph |Eureka P, hE HPLN FAM — RRC FAM® PEA) ) 120 Northpoint Parkway
Hospital Patient Relations  |https://apps.jointcommission.org/QMSInternet/I Santa Rosa. CA 95407
Eureka NAN, ®62:707-  |ncidentUpdate.aspx AN, @6&',707 76-6775
445-8121 ext. 5810 | HAKAA K LA: i 707 .576 ;037'
Office of Quality and Patient Safety co. ;;\";r\,E:"; El>;1.w°L
The Joint Commission :
One Renaissance Boulevard https://vaw.cdph.ca.gov/programs/chcq/lcp/ca
Oakbrook Terrace, lllinois 60181 Ihealthfind
The Joint Commission
Providence Hood Office of Quality and Patient Safety Oregon Health Auth.ority ‘
) ) T ATALT PMO (R FRAD); Health Care Regulation and Quality
River Memorial o ot |
Providence |Hospital https://apps.jointcommission.org/QMSInternet/| ||mprovement
Hood Ri Custpomer Care ncidentEntry.aspx P.O. Box 14450
Moe°mor'i‘;‘l"r oo T2 KIARTY MG (RHIPY ML AtE A AN [Portland, OR 97293
Hospital  |hah. 8¢: L hE HE/N &]O° — k& &R0 PLEA): NAN, €64:971-673-0540
ospita : 503- https://apps.jointcommission.org/QMSInternet/l |4¢.A": 971-673-0556
962-1275/ 855- ncidentUpdate.aspx RODLA KO LA
360-3463 )

HARRN AL GA:
Office of Quality and Patient Safety

mailbox.hclc@odhsoha.oregon.gov
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The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Providence

Providence
Medford Medical
Center

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY MY (HET &)
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

TR AIALT MY (RHIPT DL A+t hf A

Oregon Health Authority

Health Care Regulation and Quality
Improvement

P.O. Box 14450

Medford |CustomerCare |peaq 18 HE/N GRAD — k&l GRAD PLA): Portland, OR 97293
Medical |Team https://apps.jointcommission.org/QMSInternet/I NAN £ 971-673-0540
Center NAN €6¢4:503- |ncidentUpdate.aspx 4hi: 971 .673 0556
962-1275/ 855- |HAAAA A& A: ) e
360-3463 Office of Quality and Patient Safety AOPRA RE A
The Joint Commission mailbox.hclc@odhsoha.oregon.gov
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
_ T8 ATARLTY MY (HER &) Oregon Health Authority
Providence https://apps.jointcommission.org/QMSInternet/| |Health Care Regulation and Quality
Milwaukie ncidentEntry.aspx Improvement
Providence [1OSPItal T2 RIART MY (RHIPT ML At At AN |p O Box 14450
Milwaukie Customer Care |peag 1B HPLN /00— &&4 /02 PLA):  |portland, OR 97293
Hospital Team ht'Fps://apps.JO|ntcomm|55|on.org/QMSInternet/l NAMN £84: 971-673-0540
NAN $€64:503- |ncidentUpdate.aspx 451: 971-673-0556
962-1275/ 855- |HAARAA AL ¢-A: ) e
360-3463 Office of Quality and Patient Safety ATRLA AR GA:
The Joint Commission mailbox.hclc@odhsoha.oregon.gov
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission ]
Providence Office of Quality and Patient Safety Oregon Health Auth.or|ty ‘
Newbere Medical | 7% RIART SMY (O §]D); Health Care Regulation and Quality
g viedica . _
. https://apps.jointcommission.org/QMSInternet/| [IMprovement
Providence Center ncidentEntry.aspx P.O. Box 14450
Newberg |Customer Care . land. OR 97293
Medical Team T AIALT MY (AHTRT DL Attt AT A Portland,
Center AN £62: 503- L hE HE/N &]O° — k& &R0 PLEA): NAN, €64:971-673-0540
: https://apps.jointcommission.org/QMSInternet/l [4-0(: 971-673-0556
962-1275/ 855- ncidentUpdate.aspx RODLA kA
360-3463 :

HARRN AL GA:
Office of Quality and Patient Safety

mailbox.hclc@odhsoha.oregon.gov

10




UhTrA

UhTFA
chN ANsF

T2 AhZ8 0T ChN ANgF

nEA DOT IHAT ChN ANL T

The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Providence

Providence
Portland Medical
Center

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY MY (HET &)
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

TR AIALT MY (RHIPT DL A+t hf A

Oregon Health Authority

Health Care Regulation and Quality
Improvement

P.O. Box 14450

Portland |Customer Care |$eaq 1B HFLN GRAD — &K G/AD PLA): Portland, OR 97293
Medical |Team https://apps.jointcommission.org/QMSInternet/I NAN £ 971-673-0540
Center NAN €6¢4:503- |ncidentUpdate.aspx 40N: 971 '
962-1275/ 855- |[HARRA ASEA: + 971-673-0556
360-3463 Office of Quality and Patient Safety AOPRA RE A
The Joint Commission mailbox.hclc@odhsoha.oregon.gov
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
T8 ATARLTY MY (HER &) Oregon Health Authority
Providence https://apps.jointcommission.org/QMSInternet/l |Health Care Regulation and Quality
Seaside Hospital ncidentEntry.aspx Improvement
Providence |Customer Care TR KIART MO (AHTY DL hF A P.O. Box 14450
Seaside  |Team P, e HPLN GRAD — &XL &RA° PLEA):  |portland, OR 97293
Hospital NAN. £8¢: 503- ht'Fps://apps.JO|ntcomm|55|on.org/QMSInternet/l NAMN £84: 971-673-0540
ncidentUpdate.aspx
962-1275/ 855- HAKR A A O lA: 4NN: 971-673-0556
360-3463 Office of Quality and Patient Safety AT LA AEGA:
The Joint Commission mailbox.hclc@odhsoha.oregon.gov
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission o Health Authorit
: Office of Quality and Patient Safety regon Hea uthority
I\’/irrc:(\:/(l;:rlﬁnl\;(zj;céal G2 RYARTY MOy (hEH §RAD): Health Care Regulation and Quality
Providence Center https://apps.jointcommission.org/QMSInternet/| [IMprovement
St Vincent |Customer Care ncidentEntry.aspx P.O. Box 14450
M'edical Team TR ATALY $MY (RHIRY ML A+t AF AN |Portland, OR 97293
Center AN £62: 503- L hE HE/N &]O° — k& &R0 PLEA): NAN, €64:971-673-0540
: https://apps.jointcommission.org/QMSInternet/l [4-0(: 971-673-0556
22(2)';2122/ 855- ncidentUpdate.aspx RODLA kA

HARRN AL GA:
Office of Quality and Patient Safety

mailbox.hclc@odhsoha.oregon.gov
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The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Providence
Willamette

Providence
Willamette Falls
Medical Center
Customer Care

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY MY (HET &)
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

TR AIALT MY (RHIPT DL A+t hf A
S hE HELN FRAD — kR GRAD PLA ):

Oregon Health Authority

Health Care Regulation and Quality
Improvement

P.O. Box 14450

Falls Portland, OR 97293
Medical Team ht'Fps://apps.JO|ntcomm|55|on.org/QMSInternet/l NAN. ©8¢: 971-673-0540
Center NAN ®64:503- [ncidentUpdate.aspx 4001 9716730556
962-1275/ 855- |HAAAA A& A: :
360-3463 Office of Quality and Patient Safety RPLA KE LA
The Joint Commission mailbox.hclc@odhsoha.oregon.gov
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Pacific Medical Washington State Department of Health
Centers Health Systems Quality Assurance
AORLA KB A Complaint Intake
stayhealthy@pacm P.O. Box 47857
bacific gi{;ri ooz | OT9 195PLA) TON NEA, DOT A THAT 2':\2% WA 98504-7857
Medical 4-PACMED (1-888- tenf https://fortress.wa.gov/doh/providercredentials
Centers 472-2633) Flp. ear ch/ComplaintintakeForm.aspx
HAARA A& CA: AODRA AL A:
1200 12th Avenue hsgacomplaintintake@doh.wa.gov
South Seattle, WA
98144
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
T2 ATALTY MY (AL &) Complaint Intake
Providence https://apps.jointcommission.org/QMSInternet/| |P.O. Box 47857
Centralia Hospital |ncidentEntry.aspx Olympia, WA 98504-7857
Providence Quality Services | T2 ATALT P (AHTPT ML At P AN PMa: . .
Contralia AMLARECA: |38 1B HE/N §R0D — k& GIAD PLA): https://fortresgwa.gov/doh/prowdercredentlaIs
Hospital pch.qualityservices |https://apps.jointcommission.org/QMSInternet/I ear ch/ComplaintintakeForm.aspx

@providence.org
NN, €64: 360-
827-6500

ncidentUpdate.aspx

HAARA R EEA:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

ADLA REAA:
hsgacomplaintintake@doh.wa.gov
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UhTFA N&A 205 AT ChN ANGF-
UNTFA ChA NS T2 Ah/8tNh7 ChN ANdF
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
Providence TL ATALT MO (HEH §]0D): Complaint Intake

Providence
Regional

Regional Medical
Center Everett
Patient Safety

https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

T8 AIALT MY (ARHTPT ML Attt et A

P.O. Box 47857
Olympia, WA 98504-7857
dma; .

Medical Department $La 1B HPLN G/A° — &&J G/A0 PLA): https://fortress.wa.gov/doh/providercredentials
Center ROLAREGA:  |https://apps.jointcommission.org/QMSInternet/| [€ar ch/ComplaintintakeForm.aspx
Everett NWRPatientSafety ncidentUpdate.aspx AOD 04\ e A
@providence.org  [HARAA A 4A: hsgacomplaintintake@doh.wa.gov
NAN, ®64:425-  |Office of Quality and Patient Safety
261-3927 The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
TL ATIALT MO (LT §10D): Complaint Intake
Providence St. https://apps.jointcommission.org/QMSInternet/| |P-O. Box 47857
Peter Hospital ncidentEntry.aspx Olympia, WA 98504-7857
Providence Quality Services T AIALT MY (AHTRT DL Attt AT A PMa: . .
St Peter AODLA KPR $L hE HPLN §RA° — $&Z G/AD PLA): https://fortresgwa.gov/doh/prowdercredentlaIs
Hc.)spital psph.qu.alityservice https://apps.jointcommission.org/QMSInternet/I |€ar ch/ComplaintintakeForm.aspx
s@providence.org |ncidentUpdate.aspx AL A RECA:
NAN €64:360- HARRNA K2 CA: hsgacomplaintintake@doh.wa.gov
493-7352 Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
I)??icjsg]:éggi:yzsrlzn%tient Safety HEHINT O ANANES I TN NFA UHNG
G2 KIART BMa, (hEH §RID) MOT California @9 DCYT TPCMN A7t
httos: . . ) LAPTR NRAMT NA-PLAT NTHALT DL
ps://apps.jointcommission.org/QMSInternet/I
‘ Providence Cedars- ncidentEntry.aspx —néihh 1209 hécn zﬁm'mgn:-
E;Z‘gfse’s‘;eal Sinai Tarzana GL KYARY PG, (AHIDT L it i Af) fs:‘;fr:“g’;ezet';’;;::te;f‘i’cfep“b"c Health
Tarzana Medical Center. P, E HPLN FAT - RRE FA PEA): 3400 Agerojet Ave, Suite 323
Medical Care Concern Line |https://apps.jointcommission.org/QMSInternet/I El Monte. CA 917'31
Center NAN, €6¢:818-  |ncidentUpdate.aspx nan. Cheé- 1o
2986499 HAKT A b o g, : 626-312-1135

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

4nN: 626-927-9293
TR AIARTY MY

https://www.cdph.ca.gov/programs/chcq/lcp/ca
Ihealthfind
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Providence Holy
Cross Medical

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY MY (HETH &1aD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

AL +YNM, mP ANA NE4 Nt TN A&EA UHNP
mA9 California @14 mCYY HPCN A+
LACIR NANMT NA-TRLAT NHART DL
NéNN 12C9° TBCMT hAN APIR:-

Center i i i
Providence [p_co ' oo | §R KIART 3MG (RHIPY DL et e A) fg‘:‘;‘\’;“jeze;z::teg;f‘i’cfep“b"C Health
Holy Cross |y mp g weg, PR ME HPLN GRW — &R¢ §AM® PRA): |50, Agerojet Ave, Suite 323
Medical HCPatientRelations |NttPS://apps.jointcommission.org/QMSInternet/l |\ 0"y 917'31
Center : ncidentUpdate.aspx J
@Providence.org NAN €62: 626-312-1135
nan #6s:g1g-  [HARRA AZLA: ¢hrr:- 626-927-9293
496-4797 Office of Quality and Patient Safety ooty
The Joint Commission T8 RIART MG
One Renaissance Boulevard https://vaw.cdph.ca.gov/programs/chcq/lcp/ca
Oakbrook Terrace, lllinois 60181 Ihealthfind
(T)*;]fl Sﬁ?féﬁﬁl@'iﬂﬁ"pauem Satety M +YNT, ML ANA NEZ NF TN A, UHNSD
i i MOF California ®I%P mCYT MPCM AT+
Providence Little G AIALY MY (heR ERAD): ali orma_ P C_ C
Company of Mary ) - - LACIE NANMT NA-TPLAT N+HALT DL
] Medical Center - https://apps.jointcommission.org/QMSInternet/I 3 _
Erolvldence San Pedro ncidentEntry.aspx 'ﬂﬁ?hh 7'9"@@?] crr ,E,T]}\f\-‘}\?‘gﬁ.-
Clct):nepany of |Care Experience TERIALTY MY (AHTY B2 At A Al Es:?r:mea;eDseI;iz':ir::qteg;f?cfePubhc resth
Mary Department PEM, HE HPLN FAA° - RRL FA° PLA): 3400 Agerojet Ave, Suite 323
Medical KDL KB A https://apps.jointcommission.org/QMSInternet/I El Monte. CA 91731
. . IncidentUpdate.aspx ’
Center - San |patientexp@provid nel NAN €6¢: 626-312-1135
Pedro ence.org HARRA h&CA: ¢hth- 626-927-9293
NAN £84: 310- Office of Quality and Patient Safety ’
514-5202 The Joint Commission T2 KIALT M
One Renaissance Boulevard https://vaw.cdph.ca.gov/programs/chcq/lcp/ca
Oakbrook Terrace, lllinois 60181 Ihealthfind
g;fl ;;’Z‘}fég;*l‘ig'zsr:‘énpaﬁem Safety A2 YN, ML ANA NE 4 NF 5N NEA UHND
i i MOS California @79 DCYY h&CM A+
Providence Little G2 KIALT $MA, (h R §RAD): ali orma_ P C_ C
Company of Mary httos: - o LACIE NANMT NA-TPLAT N+HARLT DL
) Medical Center - ttps://apps.jointcommission.org/QMSInternet/I 4NN 12090 FHCMT- LTk AFTo:
Erol\ndence Torrance ncidentEntry.aspx i ) :
oo mrnce |2 METATG iy 02 et agnn e Depamentl Pl s
Maryp " bepartment PEM, ME HPLN FRI — RRE §AWPEA): 15, Agerojet Ave, Suite 323
Medical KADRA KB https://apps.jointcommission.org/QMSInternet/I El Monte. CA 91731
. . [ncidentUpdate.aspx ’
Center- |patientexp@provid|"' NAN &8¢: 626-312-1135
Torrance  |ence.org HARNA AL A éh?{- 626-927-9293
NN €84: 310- Office of Quality and Patient Safety ’
303-5079 ' The Joint Commission T8 MIART PMA;

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

https://www.cdph.ca.gov/programs/chcq/lcp/ca
Ihealthfind
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Providence Saint
John’s Health

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY MY (HETH &1aD):
https://apps.jointcommission.org/QMSInternet/I

AL +YNM, mP ANA NE4 Nt TN A&EA UHNP
mA9 California @14 mCYY HPCN A+
LACIR NANMT NA-TRLAT NHART DL
NéNN 12C9° TBCMT hAN APIR:-

Center ncidentEntry.aspx e )
Providence |Patient Relations |58 ATAL™Y $ma, (AHT®Y ML e h A California Dep.art.ment (_)f Public Health
; re v o = _ Los Angeles District Office
SaintJohn’s (AMEAAESCA: Loy A8 HFLN GRA0 — R4 &R PLA): : :
. . o o 3400 Aerojet Ave, Suite 323
Health PatientRelationsat |https://apps.jointcommission.org/QMSInternet/I £l Monte. CA 91731
Center SaintJohns@provid |ncidentUpdate.aspx hah. ?62 £26.312.1135
ence.org HAANA ARGA: 4N 626-927 5293_
NAN, €64:310-  |Office of Quality and Patient Safety et
829-8478 The Joint Commission T KIALT PMOy;
One Renaissance Boulevard https://vaw.cdph.ca.gov/programs/chcq/lcp/ca
Oakbrook Terrace, lllinois 60181 Ihealthfind
s of Guatiy and patient Safet 42 HYNT, O WA NZS A 70 NEA UHNT
6 KAAD EMXOL (heT §R0D). y mOT California @14 mCYYT TN AT+
Providence St. ) - - ) LAPIE NAAMT NA-TLAT NTALT DL
) https://apps.jointcommission.org/QMSInternet/I
Joseph Medical | .0 tEntry.aspx N&AN 1209 TPCN L AN AEGR:-
Center . i i i
Providence [p v oo | GR KIARY 3MG (RHIPY 0L At e xn  |C2lornia Department of Public Health
St. Joseph T WE LN GAMD - bR §RM PRA): | oo AnBeles District Office
Medical ATDLA AL A . e o S . I 3400 Aerojet Ave, Suite 323
psimcfeedback@pr t'Fps.//apps.Jomtcomm|$$|on.org/QM nternet/ El Monte, CA 91731
Center . ncidentUpdate.aspx
ovidence.org NAN €64: 626-312-1135
: . . . 4NN: 626-927-9293
847-4611 Office of Quality and Patient Safety 60 ATALT MO
The Joint Commission '
One Renaissance Boulevard https://vaw.cdph.ca.gov/programs/chcq/lcp/ca
Oakbrook Terrace, lllinois 60181 Ihealthfind
I)?gggg‘;gszlqi;nIzsrl(;nPatient Safet e HYINT BL ANANEE MVF TN NEA UTINE
Y y MOT California @9 DCYT TPCMN A7t
TL ATART MY (AER §RAD): _ }
. ) . . LAPTR NRAMT NA-PLAT NTHALT DL
Providence https://apps.jointcommission.org/QMSInternet/I 3 _
Mission Hospital  |ncidentEntry.aspx 'ﬂé?hh 756’9‘3 hach 'E’hm"\"m‘gn"
orovidence |FISKManagement | £ kYA $ML (AT BL At Ak A g?!;"g:'E‘O?Jifjgir:teﬁnctt‘gf';‘::"c Health
. e AL A: _ .
Mission ?AissionCares@st'o :D'E‘mi‘ i, 'ijdﬂ q.:ga‘n. ,ckR‘(’ q:gcrl\: PI.E‘r\,). | 681 S. Parker Street, Suite 200
Hospital JO |https://apps.jointcommission.org/QMSInternet/ Orange, CA 92868

es.org
NAN, €64: 949-
364-1400 ext. 2288

ncidentUpdate.aspx

HAARA AL EA:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Nan, €64: 714-567-2906
4nN: 714-567-2815
TR AIARTY MY

https://www.cdph.ca.gov/programs/chcq/lcp/ca
Ihealthfind
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Providence St.
Joseph Hospital

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY MY (HETH &1aD):
https://apps.jointcommission.org/QMSInternet/I

AL +Yna me KNA N N+ TN h&EA UHNP
M4 California ®I1%® DCYY HePCN A+
LAPIE NEANMT NA-TLAT NTALT DL

I?z:'?i:ii Relations ncidentEntry.aspx an?hh 73691: HECh B‘ﬁhr\-ﬁ?‘?“:-
Providence |, o o | TR KIARY MO, (RHFPT DL At M A g":g;"gré‘?Ozifjggt‘i?ctt‘gf;‘éfe"'C Health
St. Joseph ) C PR, AL HPLN GRA° — g GRAR PEA): )
Hospital SJO. . https://apps.jointcommission.org/QMSInternet/I 681 S. Parker Street, Suite 200
Orange PatientRelations@ Z /{Upz : g/Q / Orange, CA 92868
. ncidentUpdate.aspx
stjoe.org NAN €84: 714-567-2906
nan &8¢:714-  |MARRA AEEA: ¢hrr:- 714-567-2815
271-8000 ;-:-xt Office of Quality and Patient Safety e
11000 ' The Joint Commission T8 RIART MG
One Renaissance Boulevard https://vaw.cdph.ca.gov/programs/chcq/lcp/ca
Oakbrook Terrace, lllinois 60181 Ihealthfind
The Joint Commission ME YN, L ANA NE 4 N N NEA, UHND
Office of Quality and Patient Safety 6T California MIGP MG ABCM- AT+
. T8 ATIART MY (AER &RAD): . }
Providence St. Jude ) - - LAPIE NAAMT NA-TLAT NTALT DL
Medical Center https://apps.jointcommission.org/QMSInternet/I 3 _
Patient Relations ncidentEntry.aspx 'ﬂqthh 7'5@@ neCr ,E,T\}\r\-‘?\?‘@.—
Providence |, o o | T2 KIARY MO, (RHFPT DL At M A gig‘:fr:E‘O'?Jifagir‘;teﬁr‘:t‘gf;‘::"° Health
St. Ju.de StJudePatientE*per P, ME HPLN FRA° - & FA0° PEA): 681 Sg. Parker gtreet, Suite 200
Medical ience@providence https://apps.jointcommission.org/QMSInternet/! Orange, CA 92868
Center org ‘IncidentUpdate.aspx naN. 42164- 114.567-2906
nan ¢6¢:714-  [HARMA AECA: 401: 714-567-2815
992-3000 ;ext 3749 |Office of Quality and Patient Safety et
' The Joint Commission TR RIARTY S
One Renaissance Boulevard https://vaw.cdph.ca.gov/programs/chcq/lcp/ca
Oakbrook Terrace, lllinois 60181 Ihealthfind
I)??icjsg]:ég;?i:qIzsr:(;nPatient Safet e HYINT BL ANANEE MVF TN NEA UTINE
Providence St. 8 KIALY EMZQL (hET &30 Y MOT California @9 DCYT TPCMN A7t
Mary Medical , - - ' LAIR NANME NA-PLAT NTALT DL
Center https://apps.jointcommission.org/QMSInternet/I 3 _
Patient & Famil ncidentEntry.aspx Fné?hh 7569‘: neCr ,E,‘ﬁ}\f\-'m‘gﬁ.—
Providence |¢ocrier o V198 kALY M, (AHIPY D bt hE A Ej'n'f;’;?'; Z‘?Ezr;:fr?;ch);;Z"c Health
St. Mary m . [P&T, hE HPLN GRAD — XL GRAD PLA): :
Medical AOBEe hgdﬁ' . |https://apps.jointcommission.org/QMSInternet/I 464 West Fo.urth Street, Suite 529
SMMCpatientrelati| San Bernardino, CA 92401
Center ncidentUpdate.aspx

ons@providence.o
rg

NAN, €6¢: 760-
946-8865

HAARA AL EA:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Nan, €64: 909-383-4777
4nN: 909-888-2315
TR AIARTY MY

https://www.cdph.ca.gov/programs/chcq/lcp/ca
Ihealthfind
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Providence Washington State Department of Health

Swedish Det Norske Veritas (DNV) Health Systems Quality Assurance

Cllnlca.l Ql:la|lty Patient Complaint Office Complaint Intake

Investigations ©64 NAN. : 866-496-9647 P.O. Box 47857

AOPLA K AA: ’ Olympia, WA 98504-7857

SMC. 4nN : 281-870-4818 ey

CQl@swedish.org PG YT NRTHCTT https://fortress.wa.gov/doh/providercredentials
swedish NAN £62: 206- https://.www.dnvhealthcareportal.com/patient— ear ch/ComplaintintakeForm.aspx
Ballard  |386-2111 complaint-report AODRA KA

401: 206-860- AOPLA A8 ¢-A: hospitalcomplaint@dnv.com hsqacomplaintintake @doh.wa.gov

HARRAA RO LA DNV Healthcare USA Ihc.

Clinical Quality Attn: Hospital Complaints

Investigations: 747
Broadway, Seattle,
WA 98122-4307

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

Providence Washington State Department of Health

Swedish Det Norske Veritas (DNV) Health Systems Quality Assurance

Clinical Quality Patient Complaint Office Complaint Intake

Investigations ©64 NAN. : 866-496-9647 P.O. Box 47857

AODLA KO AA: ) Olympia, WA 98504-7857

SMC. 4AN : 281-870-4818 ey

CQl@swedish.org P DCYTNATTCIT - https://fortress.wa.gov/doh/providercredentials
Swedish NAN £8¢: 206- https://_www.dnvhealthcareportal.com/patient- ear ch/ComplaintintakeForm.aspx
Cherry Hill [386-2111 complaint-report RODRA KA

401: 206-860- ROPL2A AL A hospitalcomplaint@dnv.com hsqacomplaintintake @doh.wa.gov

6740 HAATNA AL GA:

HARRAA KO LA DNV Healthcare USA Inc.

Clinical Quality Attn: Hospital Complaints

Investigations: 747 4435 Aicholtz Road, Suite 900

Broadway, Seattle, Cincinnati, OH 45245

WA 98122-4307

Providence Washington State Department of Health

Swedish Det Norske Veritas (DNV) Health Systems Quality Assurance

Clinical Quality Patient Complaint Office Complaint Intake

Investigations P.O. Box 47857

AODBA K e LA ®62 NAN, : 866-496-9647 Olympia, WA 98504-7857

SMC- NN : 281-870-4818 Hma,.

CQl@swedish.org P LYY NRYHCT https://fortress.wa.gov/doh/providercredentials
Swedish NAN. £6¢: 206- https://.www.dnvhealthcareportal.com/patient- ear ch/ComplaintintakeForm.aspx
Edmonds  |386-2111 complaint-report AR KA

401: 206-860- AODRA AL Z-A: hospitalcomplaint@dnv.com hsqacomplaintintake @doh.wa.gov

6740 HARRN AL GA:

HARRAA RO LA DNV Healthcare USA Inc.

Clinical Quality Attn: Hospital Complaints

Investigations: 747
Broadway, Seattle,
WA 98122-4307

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245
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Providence Washington State Department of Health
Svye.dish . Det Norske Veritas (DNV) Health S.ystems Quality Assurance
Cllnlca.l Ql:la|lty Patient Complaint Office Complaint Intake
Investigations ©64 NAN. : 866-496-9647 P.O. Box 47857
AOPLA K AA: ’ Olympia, WA 98504-7857
SMC. 4nN : 281-870-4818 ey
CQl@swedish.org PP YT NRTHCTT https://fortress.wa.gov/doh/providercredentials
swedish NAN £62: 206- https://.www.dnvhealthcareportal.com/patient— ear ch/ComplaintintakeForm.aspx
First Hill  [386-2111 complaint-report AODRA KA
401: 206-860- AOPLA A8 ¢-A: hospitalcomplaint@dnv.com hsqacomplaintintake @doh.wa.gov
HARRAA RO LA DNV Healthcare USA Inc.
Clinical Quality Attn: Hospital Complaints

Investigations: 747
Broadway, Seattle,
WA 98122-4307

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

Providence Washington State Department of Health

Svygdish . Det Norske Veritas (DNV) Health S.ystems Quality Assurance

Cllnlcall Ql:la|lty Patient Complaint Office Complaint Intake

Investigations ©64 NAN. : 866-496-9647 P.O. B(?x 47857

AODLA KO AA: Olympia, WA 98504-7857

SMC. 4nN : 281-870-4818 ey

CQl@swedish.org P DCYTNATTCIT - https://fortress.wa.gov/doh/providercredentials
Swedish NAN £8¢: 206- https://_www.dnvhealthcareportal.com/patient- ear ch/ComplaintintakeForm.aspx
lIssaquah  [386-2111 complaint-report AR AB A

401: 206-860- AP LA K2 Z-A: hospitalcomplaint@dnv.com hsqacomplaintintake @doh.wa.gov

6740 HAATNA AL GA:

HARRAA KO LA DNV Healthcare USA Inc.

Clinical Quality Attn: Hospital Complaints

Investigations: 747 4435 Aicholtz Road, Suite 900

Broadway, Seattle, Cincinnati, OH 45245

WA 98122-4307

Providence Washington State Department of Health

Svygdish . Det Norske Veritas (DNV) Health §ystems Quality Assurance

ICImlcsl O,:allty Patient Complaint Office goomglamé;c;;;ke

nvestigations .0. Box

AOvRA hpeR, | FOSNAN. : 866-496-9647 Olympia, WA 98504-7857

SMC- NN : 281-870-4818 Hma,.

CQl@swedish.org P LYY NRYHCT https://fortress.wa.gov/doh/providercredentials
Swedish NAN. £6¢: 206- https://.www.dnvhealthcareportal.com/patient- ear ch/ComplaintintakeForm.aspx
Mill Creek  |386-2111 complaint-report AODLA KL A:

401: 206-860- AOPL2A AL A hospitalcomplaint@dnv.com hsqacomplaintintake @doh.wa.gov

6740 HARRN AL GA:

HARRAA RO LA DNV Healthcare USA Inc.

Clinical Quality Attn: Hospital Complaints

Investigations: 747
Broadway, Seattle,
WA 98122-4307

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245
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Providence Washington State Department of Health
Svye.dish . Det Norske Veritas (DNV) Health S.ystems Quality Assurance
Clinical Quality Patient Complaint Office Complaint Intake
Investigations ©64 NAN. : 866-496-9647 P.O. Box 47857
AOPLA K AA: ’ Olympia, WA 98504-7857
SMC. 4nN : 281-870-4818 ey
CQl@swedish.org PP YT NRTHCTT https://fortress.wa.gov/doh/providercredentials
swedish NAN £62: 206- https://.www.dnvhealthcareportal.com/patient— ear ch/ComplaintintakeForm.aspx
Redmond  |386-2111 complaint-report AODRA KA
401: 206-860- AOPLA A8 ¢-A: hospitalcomplaint@dnv.com hsqacomplaintintake @doh.wa.gov
HARRAA RO LA DNV Healthcare USA Inc.
Clinical Quality Attn: Hospital Complaints

Investigations: 747
Broadway, Seattle,
WA 98122-4307

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

Covenant

Covenant
Children's Hospital
Patient Experience

The Joint Commission

Office of Quality and Patient Safety

T8 ATIART MY (AER &RAD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

TR AIALT MY (RHIPT DL A+t hf AN

Health Family Compliance Group/MC 1979
Texas Department of State Health Services

Children's  |RCRAREGA:  (peaq hE HELN §R0° - kg §/A° PEA); (1100 W. 49th Street
ildren’s : ) o o Austin, TX 78756
Hospital CCHexperlence@p https://apps.jointcommission.org/QMSInternet/I ,
rovidence.org ncidentUpdate.aspx 4nN: (512) 834-6653
NAN, €64: 806- HAARNN AL 4A: TL mCYT NAN aPAAR(: 1-888-973-0022
725-4583 Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
TL ATART MY (AER §RAD):
Covenant Medical |https://apps.jointcommission.org/QMSInternet/I
Center ncidentEntry.aspx Health Family Compliance Group/MC 1979
Patient Experience | § & AT7ALY &MY (AHIRT ML it AP AN Texas Department of State Health Services
Cove'nant AOPRA R e A: POy hE HELN GRAD — &l ERAD PLA): 1100 W. 49th Street
Medical . i
Center CMCexperience@p |https://apps.jointcommission.org/QMSInternet/I |Austin, TX 78756
rovidence.org ncidentUpdate.aspx 4nN: (512) 834-6653
NAN, €6¢: 806- HAAAN AEZA: TL MCYT NAN aBAAR(: 1-888-973-0022
725-4583 Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Covenant Hospital Health Family Compliance Group/MC 1979
Levelland Texas Department of State Health Services
Covenant |o_o b oerience | ©7T7E VPR PONEA ROTAF THAE |11 00\ a0th Street
Hospllltald AODLA K 4A: +onf Austin, TX 78756
Levellan CHLexperience@pr For 4nN: (512) 834-6653

ovidence.org

T2 MCYT NAN APOAR(C: 1-888-973-0022
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NAN, £6¢: 806-
568-1303

Covenant Hospital

The Joint Commission

Office of Quality and Patient Safety

T8 RIALT MY (LT §]0D):
https://apps.jointcommission.org/QMSInternet/I

Plainview ncidentEntry.aspx Health Family Compliance Group/MC 1979
Patient Experience | § & A7ALY MY (AHIRT ML htF AP AN Texas Department of State Health Services
Covenant
: ROLAREGA: e hE HPLN GROD — &% §R0DPEA); (1100 W. 49th Street
Hospital : . - Austin, TX 78756
Plainview CHPLVexperience |https://apps.jointcommission.org/QMSInternet/| |[AUStIN,
@providence.org ncidentUpdate.aspx 4-nN: (512) 834-6653
NAN, ®64:806-  |[HAAAN AL 4A: T2 mCYT NAN aPHaRC: 1-888-973-0022
296-4265 Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Covenant Specialty
Hospital Health Family Compliance Group/MC 1979
Patient Experience Texas Department of State Health Services
gove.nzlz\tnt RDRA KO CA: DIYP 19O P LA 9“2322":& MmOT AF CIHAT 1100 W. 49th Street
HFZ)iCI?ca?/ CSHexperience@pr F;: Austin, TX 78756
P ovidence.org o3 4-nN: (512) 834-6653
NAN, ®6<: 806- T2 LYY NAN, APOAP(: 1-888-973-0022
725-0000
The Joint Commission
Office of Quality and Patient Safety
TL RIALT MY (LN §1AD):
Grace Surgical https://apps.jointcommission.org/QMSInternet/I
Hospital ncidentEntry.aspx Health Family Compliance Group/MC 1979
G Patient Experience | §2 ATALT MY (AHTPT ML Attt At AN Texas Department of State Health Services
O [APRARECA:  |ppem 1E BN €200 - gre SR PEA); (1100 W. 49th Street
Surgical : e o Austin, TX 78756
Hospital GSHexperience@p |https://apps.jointcommission.org/QMSInternet/| |AUSTIN,
rovidence.org ncidentUpdate.aspx 4nN: (512) 834-6653
NAN, ®64: 806-  [HAARAN AL 4A: T2 mCYT AN aPNAIRC: 1-888-973-0022
725-4004 Office of Quality and Patient Safety

The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
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Covenant Health
Hobbs Hospital

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY MY (HETH &1aD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

New Mexico Department of Public Health and
Human Services Quality Assurance Division
ATTN: DHI Complaint Unit

Covenant |Patient Experience | §2 ATALT MY (AHIPT ML A+t AT AN PO Box 26110
Health 7\,@.56\ h-E'd‘H q:’.E'm:l. ;h:q: 'H$d,ﬂ QgCI'D - 422‘& q‘-p\m F.e."(\,) Santa Fe, NM 87505
osial rovidonceiors. - recentonne o QM nan 46 1-800-752-8549
NAN €82: 575 |[HAKTic hf.‘d-'f'%' T AIALT MO
) ! o ) https://www.nmhealth.org/resource/view/1004
492-5286 Office of Quality and Patient Safety /
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
TL ATIALT MO (LT §10D): Complaint Intake
Kadlec Regional  |https://apps.jointcommission.org/QMSInternet/| |P.O. Box 47857
Medical Center ncidentEntry.aspx Olympia, WA 98504-7857
Kadlec Patient Advocacy | G2 ATAL7Y MY (AHIPT ML thtt hd Al (PP
Regional AODLA KPR $L hE HPLN §RA° — $&Z G/AD PLA): https://fortress.wa.gov/doh/providercredentials
Medical wakadleccareconc |https://apps.jointcommission.org/QMSInternet/| [ear ch/ComplaintintakeForm.aspx
Center erns@kadlec.org |ncidentUpdate.aspx AL A RECA:
NAN €64: 509- HARRNA K2 CA: hsgacomplaintintake@doh.wa.gov
942-2171 Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
Providence Holy TL ATALT MO (HETH §]a0D): Complaint Intake
Family Hospital https://apps.jointcommission.org/QMSInternet/| |P.O. BQX 47857
. °|ncidentEntry.aspx Olympia, WA 98504-7857
INWA Clinical Risk
, . 198 ATART MY (RHIPY ML At AT AN (P
Providence |& Patient Relations . .
: O |#em BB HELN €RA° — £R GRAD PLA): https://fortress.wa.gov/doh/providercredentials
Holy Family |A,4™ £\ A& GA: i e ear ch/ComplaintintakeForm.aspx
Hospital wecare@providenc https://apps.jointcommission.org/QMSInternet/I P -asp

e.org
NAN, €64: 509-
474-3000

ncidentUpdate.aspx

HAARA AL EA:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

ADLA REAA:
hsgacomplaintintake@doh.wa.gov
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Providence
Mt. Carmel

Providence Mt.
Carmel Hospital
INWA Clinical Risk
& Patient Relations

AODLQA KGN

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY MY (HETH &1aD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

TR AIALT MY (RHIPT DL A+t AhF AN
$Lm hE HPLN §RAD — R GRAD PLA ):
https://apps.jointcommission.org/QMSInternet/I

Washington State Department of Health

Health Systems Quality Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

PMa;
https://fortress.wa.gov/doh/providercredentials
ear ch/ComplaintintakeForm.aspx

Hospital wecare@providenc
P e.org P ncidentUpdate.aspx AORRA AR A
) . hsgacomplaintintake@doh.wa.gov
NaR, &62: 500- | TARA ARCA: _ dacomp g
685-5491 Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
Providence Sacred | T2 ATALT MY (A LN §10D): Complaint Intake
Heart Medical https://apps.jointcommission.org/QMSInternet/| |P-O. Box 47857
brovid Center ncidentEntry.aspx Olympia, WA 98504-7857
coon " |INWA Clinical Risk | §2 K3ALY $M% (AHFY O At b af) PP
Hach:c & Patient Relations $L hE HPLN §RA° — $&Z G/AD PLA): https://fortress.wa.gov/doh/providercredentials
ear : :
. RALAREEGA:  |https://apps.jointcommission.org/QMSInternet/| |€ar ch/ComplaintintakeForm.aspx
Medical .
Center wecare@providenc|ncidentUpdate.aspx AL A RECA:
e.org HARRNA K2 CA: hsgacomplaintintake@doh.wa.gov
NAN, €64:509-  |Office of Quality and Patient Safety
474-3000 The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
. TL RIALT MY (KL FR0D); Complaint Intake
Providence St. .. -
Josenh Hospital https://apps.jointcommission.org/QMSInternet/| |P.O. Box 47857
Ph FOSPIa" 1 identEntry.aspx Olympia, WA 98504-7857
INWA Clinical Risk
, . 198 ATART MY (RHIPY ML At AT AN (P
Providence |& Patient Relations ‘ '
$La hE HBLN §/AD — dgd §]AD PLA): https://fortress.wa.gov/doh/providercredentials
St loseph - |hM 24 ARGA: https://apps.jointcommission.org/QMSlnternet/I [ar ch/ComplaintintakeForm.aspx
Hospital wecare@providenc Ps://apps.) -0rg

e.org
NAN, €64: 509-
685-5491

ncidentUpdate.aspx

HAARA AL EA:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

ADLA REAA:
hsgacomplaintintake@doh.wa.gov
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Providence

Providence St.
Luke's
Rehabilitation
Center

INWA Clinical Risk

The Joint Commission

Office of Quality and Patient Safety

T2 ATALTY MY (HETH &1aD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

TR AIALT MY (RHIPT DL A+t AhF AN

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

PMa;

St Luk.e.'s |3 patient Relations $Lam hE HPLN §RAD — ¢4 §/AD PLA): https://fortresgwa.gov/doh/providercredentials
Rehabilitati |, . |https://apps.jointcommission.org/QMSInternet/I |€ar ch/ComplaintintakeForm.aspx
ADLA RELA: X m
on Center . ncidentUpdate.aspx ROCRA A& LA
wecare@providenc L
e.org HARRNA K2 2A: hsgacomplaintintake@doh.wa.gov
NAN. £6Z: 509- Office .Of Quality.ar?d Patient Safety
473-6980 The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
Providence St. TL ATALT MO (HEH §RAD): Complaint Intake
Mary Medical https://apps.jointcommission.org/QMSInternet/I |P.O. Box 47857
Center ncidentEntry.aspx Olympia, WA 98504-7857
Providence |Quality T2 RIALTY SO (RHIPY ML thtt At A PP
St. Mary Department $L hE HPLN §RA° — $&Z G/AD PLA): https://fortress.wa.gov/doh/providercredentials
Medical ATRAAZEH:  |https://apps.jointcommission.org/QMSInternet/| |#ar ch/ComplaintintakeForm.aspx
Center patient.concerns@ |ncidentUpdate.aspx AORLA REZA:
providence.org HARRNA K2 CA: hsgacomplaintintake@doh.wa.gov
NAN, €64:509-  |Office of Quality and Patient Safety
897-5866 The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
Providence St. TL RIALT MY (KL FR0D);
Joseph Medical https://apps.jointcommission.org/QMSInternet/l [Montana Department of Public Health and
Center ncidentEntry.aspx Human Services
Providence |WMT Clinical Risk +| 2 A7ALY M (AHTPT ML A+t P AN PO Box 202953
St. Joseph |Safety Dept. $0aq 1B HELN GRAD — €K G/AR PLA): 2401 Colonial Drive 2nd Floor
Medical RAPLAREGA:  |https://apps.jointcommission.org/QMSinternet/I |Helena, MT 59620-2953
Center Mtcareconcerns@ |ncidentUpdate.aspx NaN, €64: 406-444-2099
providence.org  |HAARRAN AL LA 4-AN: 406-444-3456
NAN, ®64:406-  |Office of Quality and Patient Safety AOPLA AL ¢N: MTSSAD@mt.gov
329-5865 The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
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