NpaBa 1 060B'A3KM NaLliEHTA

Hawi 30608'A3aHHA nepea BaMu, HalLMM NaLliEHTOM:

Y Providence St. Joseph Health and its affiliates mu BBa)kaemo, W0 NpaBo Ha 340p0OB'A — L& o4He 3 NPaB IOANHMN.
KoKHa NntoanHa 3acnyrosye Ha Te, LWO6 XUTU MAaKCMMaNbHO 340POBUM XKUTTAM. Halwa micis — npo Bcix, NoBaXKaroum
rigHicTb | baraTorpaHHICTb KOXKHOI NI0ANHU. MU pagi Bam Ha KOXKHOMY eTani }KUTTA 1 NparHemo 3abe3neyntn meanyHy
[,0MNOMOTry, BU3HAKOUM Ta NiATPMMYOUM BaAC AK LLiNICHY ocobucTicTb.

MU nparHemo cTBOpUTM J06po3MUAnBYy, 6e3NeyHy i1 CnpUATAnBY aTMoCchepy, B AKilA BU 3MOKETE 3yCTPITU HalBaXKAMBILLI
MOMEHTU KUTTA, 3 MU NiIATPMMAEMO BaC y CKPYTHY XBUAKUHY. Byab Te NeBHi, Wo MM NOYYEMO Bac, 3p03yMIiEMO Bac i pasom
i3 BAaMu NpauoBaTUMEMO HaZ, AOCATHEHHAM BaLLMX Liifei Woa0 340p0B'A.

Mu He nuLLe CTBOPIOEMO NPOCTIP ANA NiKyBaHHA Ta 0340POBJIEHHS, @ 1 NPArHeMo YCYHYTU HEPIBHICTb Y rasy3i OXOpOoHM
3/10p0B'A, 30KpemMa HaZaTh KOXKHOMY PiBHMI AOCTyN A0 6e3ne4YHOoro, BUCOKOAKICHOIO 1 epeKTUBHOrO NliKyBaHHA. Mu He
[0MNYCKAaEMO AMCKPUMIHaLi, | BM MOXKeTe po3paxoByBaTh Ha 06C/1yroByBaHHA 6e3 ynepearKeHocCTi.

Mu gaKyemo Bam 3a Te, LLLO BU AOBIPUAM HAM CBOE NiKyBaHHA — L& Halwa Hanbinblia BiANOBIfaNbHICTb | YeCTb.

AK Haw nauieHT, BM Ma€ETe TaKi npasa:

Ha nosary, rigHicTb i cnpaBeaauBicTb

Bu maeTe NpaBo Ha yBarkHe, CMiBYyT/IMBE, KOHIAEHLiNHe Ta WaHob6MBe cTaBNeHHA. [0 Bac CTaBUTUMYTbCS 3 TiAHICTIO, i
TOMY BM He 3a3HaBaTMMeTe 3HeBaru, eKcnayaTau,ii, )KoOpCTOKOro NoBOAKEHHSA, NepecigyBaHb, pacnusmy abo
AMCKpUMiHaUi. Yci nauieHTX maloTb NpaBo Ha cBoboay Big ¢isMYHOro YM NCUXIYHOrO HACU/IbCTBA, @ TAKOXK TiNECHUX
nokapaHb. Providence St. Joseph Health and its affiliates HapaBaTMe BUCOKOSIKICHY, KOMNAEKCHY MeAMUUYHY A0MNOMOry
BCiM, XTO [10 HAC 3BEPTAETLCA. Y KOXKHOMY 3 MaLi€HTIB MW BAYMMO YHiKanbHY 0COBUCTICTb, | MW HagaBaTUMEMO Bam
[0MOMOTY 3 ypaxyBaHHAM Ky/IbTYPHUX 0COBNBOCTEN.

MU nparHemo yCcyHyT! NPUYMHM YTUCKIB. MM NOBAXKAEMO 1 CTapaHHO AHAEMO NPO BCiX NIt0AEN, AKI OTPMMYIOTb HaLi
nocayrn. Mw pagai BCim ntogam, HE3aneXHo Bif, pacw, BiKy, BipOCNOBIAAHHA, €THIYHOI HANEXKHOCTI, KyNbTypH,
HaLioHa/IbHOrO NOXOAXEHHSA, FPOMaAAHCTBA, MOBM Ta/abo iMmmirpaLiMHOro ctaTycy, EKOHOMIYHOIO CTaHOBMLLa,
AyKepena onnatv Nocayr, penirii, Tpagmuini, 38M4aiB i couiaibHOro ctatycyMum WaHYEMO Ta MOBAXKAEMO BCi LLOOHI,
NapTHEPCbKi Ta rPOMaZAHCbKI COro3U, togei 3 byab-AKOK 30BHILLHICTIO Ta po3mipamu Tina, byab-aKoi cTaTi, cekcyanbHol
opieHTaLii, reHAepPHOT iAeHTUYHOCTI Ta reHAEPHOro CaMoBUParKeHHA. MU NpUIAMaeEmMo Ta 3abe3neyyemo piBHUA Aornaz,
33 HasBHOCTI ByAb-AKNX Gi3MYHKUX, NCUXIYHUX ab0 iHTeNeKTyaNbHUX NOopYLeHb, HeAONIKiB abo 34ibHOCTeN, 3aXBOPIOBaHb
(skntouHo 3 BII/CHIA, pakom, reHETUYHMMM 3aXBOPHOBAHHAMM, BUBAHHAM NCUXOAKTUBHUX PEYOBUH i po3a1agamm
XapyyBaHHSA), cimeliHuMX icTopiit xBopobu, cTaTycy BeTepaHa abo BilCbKOBOCNYKO0BUS, a TaKOX ByAb-aKUX
XapaKTEPUCTUK, 3axuLLeHnx deaepanbHUM, AePKaBHUM UM MiCLLEBMM 3aKOHO4,ABCTBOM.

Ha 6e3neyHe cepepoBuLle
By maeTe npaBo Ha OTPMMaHHA MeAnYHOT AonomMorn B 6e3neyHit 06CcTaHOBL, Ha A4OCTYN A0 MNOCAYT i3 3aXMCTy Ta
cynpoBoAy, a TaKoX Ha cBoboAy BiJ 310BXMBaAHb Ta YTUCKIB.

He 3a3HaBaTn mexaHIYHOro yTpMMaHHA um isonauii
By maeTe npaBo Ha cBoboay Big, MeXaHIYHOro yTpMMaHHA uu isonauji. 3abopoHeHe 3acTocyBaHHs 3acobiB
MEXaHI4YHOro yTpUMaHHA abo i3011ALii 3 TaKMX NPUYKNH: 38 O3HAKOIO PaCK, KONbOPY LLKIPW, HaLLiOHAaAbHOTO



NOXOAKEHHA, BiKy, 0OMeKeHHA MOXNMBOCTEN (BU3HAHOIO aHTUANCKPUMIHALLIMHUMK 3aKOHaMK) abo cTaTi
(BKMIHOYHO 3 BariTHICTIO, CEKCYaIbHOK OPIEHTALLIEID, FeHAEPHO0 iAeHTUYHICTIO Ta reHAepPHUM
CaMOBUPAXKEHHAM), a TAKOX 33 BCiMa iHLLUMMW KaTeropiaMu, 3axmLLLeHUMM 3aKkoHOM. CniBpoBITHUKM NiKapHi i
cneujianictv NPoxoAnaTb HaBYaHHA Ta NiATOTOBKY (BigNOBIAHO 40 3aKOHOA4ABYMX | HOPMATUBHUX BUMOT) LLOA0
OU,HIOBAHHA CTaHYy NALIEHTIB, AKI AEMOHCTPYIOTb NOBEAIHKY, WO MOXEe NepeLllKoaXaTh 34aTHOCTI NaLieHTa
3aXUcTUTU cebe M iHWKX Big, WKoam abo Tpasm.

Ha BigBianHM 0cib 3a Bawmm Bub6opom.

BignoBiAHO A0 YNHHMX NPABWUA NiKAPHI 1 KNiHIKK, BU MaETe NpaBo NpuiMMaTK BiaBigyBadis Ha cBii BUMGip. [o Taknx
BiZ1BiAyBauiB HaseXKaTb, 30Kpema, Y0N10BiK abo ApYKUHA, cniBMeLLKaHeLb (BKAHOYHO 3 04HOCTaTEBUM CMiBMELLKAHLLEM),
iHWKI yneH cim'i abo gpyr. Li Bigsiaysayi He byayTb o6bmerKeHi abo iHWKWUM YNHOM No36aBaeHi MOXANBOCTI
BiABiAyBaHHA Yepes pacy, KOANip WKipK, HaLiOHaNbHE NOXOAXKEHHSA, CTaTb, CEKCYaIbHY OPIEHTALLiIO, reHAepPHY
iAeHTUYHiICTb abo camoBMpaXKeHHs, Bik abo iHBanigHicTb. B maeTe npaBo BiAMOBUTUCA Big BiaBiANH abo B Oyab-AKuii
Yyac CKacyBaTu HaZaHy 3roay. By TakoX maeTe npaBo Ha Te, Wob YieHa cim'i abo npeacTtaBHMKa Ha Ball BUOip i Baworo
NiKapA HeraHo NOBIAOMWAN NPO Te, WO BM NOTPANUAM A0 NiKapHi.

Ha goctyn Ao meauyHoro o6¢cnyrosyBaHHA, WO BigNOBiAA€E BallMM YHiKaabHUM noTpebam

By ma€eTe npaBo Ha AOCTYN A0 NOCAYT, NiKyBaHHA abo 3py4HOCTEN, AKi AOCTYMNHI B HALLMX YCTAaHOBaX i HEObXiAHi 3
MeAMYHOT TOUKM 30py. Halwa meTa — BignoBigaT BawmMm 0COBUCTUM LLNAM LLOAO 340POB'A 1 }KUTTA Ta BPaxoByBaTU BCi
Balli ocobamBocCTi. BianoBigHO A0 YMHHUX NPaBUA NiKAaPHI, NALLIEHTN 3 0OMEKEHMMMU MOKINBOCTAMMU MaKOTb NPaBO
NPU3HAYUTN HE MEHLLE TPbOX OCIb ANs NiATPUMKM, BKAKOYHO 3 NPUHANMHI ogHiEl ocoboto, Aaka byae NOCTIMHO NPUCYTHS
Yy BiaaineHHi HeBiaknagHoi gonomoru Ta/abo nig vac nepebyBaHHA B NiKapHi.

Ha 06roBopeHHs i y4acTb y NPUAHATTI pilleHb WoA0 Balloi MeAUYHOI 4O0NOMOrU

Bu maeTe npaBo 0broBoptoBaTN MeAMUHy 40MNOMOrYy BaM, CTaBUTU 3anNnTaHHA Ta NPUAMATM PilleHHS Woa0 Bawoi
MeAn4HOi Aonomoru. Bu Halikpalle 3HaeTe cebe, TOMy MU BUCYXOBYEMO Balli Lini L0400 340P0B's Ta CNiBMNPaLOEMO 3
BaMM AN ix gocarHeHHs. Mig yac NPUNHATTA pilleHb WOoA0 NiKyBaHHA BPaxoBYBATMMYTbCA Balli 0COBUCTI, KybTYPHI i
[AYXOBHI LiHHOCTI, No6arkaHHs Ta NepeKoHaHHA. 3a BaWwmMM bayKaHHAM y4yacTb Yy NPUAHATTI pilleHb NPo Balle NiKyBaHHA
MoxKe 6paTu gosipeHa 0coba, AKa NpUMMac pileHHn, abo iHWi ocobu Ha Baw BUBIP. B1 TakoX MaeTe NpaBo 3BePHYTUCA
3a KOHCy/bTallielo A0 cnewjanicta, dpaxisua 3 eTMku Ta/abo ceAleHnKa. 1A Toro wob BM Moraun 3p0o3ymMiTm CyTb HagaHol
abo NponoHOBaHOI LOMNOMOrM, BamM HE3KOLITOBHO HaZAOTLCA NOCAYTX NepeKiagaya.

Ha BMKOHaHHA Bawmx nobakaHb

Bu ma€Te NpaBo Ha NoBary A0 BalUMX PilleHb LWoA0 NiKyBaHHSA. AKLO BM HE 3MOXKETe CAaMOCTIMHO NPUMMATH pilleHHsA
NPO CBOE JIiKyBaHHSA, MW NOBaXaTMMEMO PilLEeHHA NHOANHW, AKY BU HAa3Ba/IM CBOEID A0BIPEHOO 0C060t0, areHToOM 3
megmMyHoro obcnyrosyBaHHA abo A0BipeHOO 0c06010, AKa NPUINMAE PilleHHS. AKLLO0 Yy BalloOMy 3aB4aCHOMY
po3nopsaaKeHHi abo iHWOoMY AOKYMEHTI NPo 3aBYacHe NJIaHyBaHHA A0rNA4y BKa3aHi NobaXKaHHA Wo40 KOHKPETHUX
BMAiB NiKyBaHHA, M1 NOBAXKaTMMeMO Ball BUDip y Mexax obmeKeHb, W0 HaK1agaoTbCcs BallMM CTaHOM. AKLLO0 Y Bac
HEeMa€ 3aBY4aCHOro Po3nopsaaKeHHA abo aHaNoriyHOro 4OKYMeHTa Npo 3aBYacHe NAaHyBaHHA AOMNA4Y, MU
3aMpOMNOHYEMO Bam AONOMOrY B CKAaZaHHI Takoro AokymeHTa. Y ueHTpi yBarm Providence St. Joseph Health and its
affiliates nig yac gornaay HanpUKiHLI }KUTTA — 3a0BOJIEHHS NOTPE6 NaLEHTIB Ta iXHiX 6M3bKMX, NONErEHHN
CTpaKAaHb NaLLiEHTIB i NOKPaLLEeHHA AKOCTI iXHbOro XUTTA. Mu 3abe3neunmo A0CTyn A0 AYXOBHOrO, NaniaTUBHOIO M
XOCMICHOro A0rnsAy B paMKax NOBHOTO LIMKAY NliKyBaHHA. Y BUNaAKy HEObXiAHOCTI M1 I0NOMOKEMO CKOOPANHYBATU
NoKepTBYBaHHA OPraHiB Ta iHWMX TKAHUH BigNOBIAHO A0 BalLMX BKA3iBOK i 3a6e3ne4ynmo ryMmaHHUIA Aornsag, 4o KiHua
KUTTA.

Ha iHnpopmoBaHy 3roay Ta BigMOBY BiA, NiKyBaHHA
Bu ma€Te npaBo Ha OTpMMaHHA Big, Nikaps iHbopmaLiii Npo Bal AiarHo3, NiKyBaHHA Ta MPOrHO3 Y 3p0o3yMinin Bam Gpopmi,



Wwo6 BM MOr/IM NPUIAMATM OOIPYHTOBAHI pilLEeHHS LWOoA0 CBOro /iKyBaHHS. Mo MOXAMBOCTI, TaKa iHbopmaLia Mae micTUTm
NMOACHEHHSA BaLLOro CTaHy M YCix 3anponoHOBaHMX Npoueayp i MeTOAIB NiKyBaHHSA, BKIOYHO 3 MOXK/MBICTIO BUHUKHEHHSA
byab-SKNX cepro3HMX puU3nKiB abo nobiuHnx edekTis, Npobiem, NOB'A3aHMX 3 0AyKaHHAM, Ta UMOBIPHICTIO ycnixy. Kpim
TOro, BU Ma€ETe NPaBo PO3yMITV PU3UKM M NepeBaru BiAMOBM Bif 3aNpPONOHOBaHMX NpoLueayp i NikyBaHHA. Bawe npaso
Ha OTPUMaHHA NliKyBaHHA He 06yMOB/IeEHE HAaABHICTIO 3aBY4AaCHOMO PO3NOPALKEHHA, MEANYHOTO PO3NOPAAKEHHSA LWOA0
NiKyBa/IbHUX 3aX0A4iB ANA NiATPUMaHHSA XuTTA (POLST) abo po3nopsaasKeHHs Npo NpUnuHeHHsA abo BigmoBy Big,
KUTTE3abE3NEeYeHHnA, HaNPUKAaL Po3nopsaaKeHHA NPo BiAMOBY Bif, peaHimaui. MauieHTn Ta ixHi goBipeHi ocobu matoTb
NPaBo MaKCMMasibHO BpaTh y4acTb y NPUNHATTI PilEHb, LLO CTOCYOTbCA MeAMYHOro 06CyroByBaHHA NaLEHTIB,
BK/IOYHO 3 ByAb-AKMMU JOCAIAHNLBKMMW NPOEKTAMMN aB0 ETUYHUMM NMUTAHHAMM, AKI MOXKYTb BUHMKHYTW. Lle BKAtoYaE
NnpaBo BiAMOBUTUCA Bif, NiKyBaHHA abo 3aNMLWNTU NiKAaPHIO, HABITb AKLLO JliKap NopaamB LbOro He PobuTH 3a
MeANYHUMU NOKa3aHHAMM.

Ha 6e3nepepBHicTb gonomoru

BM ma€eTe NpaBo Ha OTPMMaHHA iHpOpPMaLLii, AKa A03BOINTb BaM 3PO3YMITH, AKi Y BaC € BapiaHTU, OCKi/IbKM MU
[0MOMAraEMo Bam MJIaHyBaTU Nogasblli noTpebun B meaAnYHOMY 06CNYroBYBaAHHI, AKi MOXKYTb BUHWUKHYTW Nics TOro, AK
Bac BUNMLYTb i3 HalOT ycTaHOBK. Lie BKAtoUae KOOpANHYBaAHHA NliIKYBaHHA, 06CTEXKEeHHA 1, Y BUNaAKy HeobxigHocTi,
nepeBefeHHA B iHLIY YCTAaHOBY.

Ha ajeKBaTHe 3HebonloBaHHA
Bu maeTe npaBo Ha 3Heb0IeHHA Nig Yac OTPUMaHHA MegMYHOT AONOMOrK 1 06CYroByBaHHS.

Ha cninKyBaHHA 3 NpMBOAY BaLLOro NiKyBaHHA

Bac 3aKAMKatoTb Ai3HaBaTUCA NPO JiIKYBAHHA, AKE BM OTPUMYETE, Ta CTAaBUTU NP0 HbOTFO 3aNMUTaHHA. Y pasi noTpebu Haw
nepcoHan 6e3KoLWTOBHO 3Halae A5 Bac nepeknagadva abo HagacTb iHLWI 3acobu, Wob BU MOr/IM NOBHICTIO 3pO3YMITH,
AKe NiKyBaHHA BaM NPOBOAUTLCA abo 3aNpONOHOBAHO. AKLLO BU He CKaXKeTe Ham Lboro He pobutn, mu 36epiraemo 3a
co6010 NPaBo MoBiAOMUTM BALLOTO WTAaTHOIO JliKapsA NePBUHHOT MeAMYHOI AONOMOrK, rpyny/opraHisaLito fikapis
NepBUHHOI MeaMYHOI 4oNoMoru abo iHLYy rpyny/opraHisaLito fikapis, a TAKOX BCiX BiANOBIAHMX MeAMUYHUX NPaLiBHUKIB,
AKi HA4AOTb NICAAEKCTPEHY AOMOMOTY, Ta iHLMX MeAUYHUX NPaLiBHMKIB NPO Bally rocnitanisauito, BUNUCKY abo
nepeBeAeHHs 3 NliKapHi. Ha Bale npoxaHHA MM NOBIZOMMMO 06PaHOro Bamu YneHa cim'i Npo Baly rocnitanisauito,
BMMNUCKY abo nepeBeAeHHA 3 HALLOT NiKapHi.

Ha cBoto meauyHy Kapty

By maeTe npaBo Ha oTpMmaHHA iHpopMallii Npo cTaH CBOro 340P0B'A, AiarHo3, NporHo3, nepebir nikyBaHHSA,
NepcrnekTUBM OAyXKaHHA N pPe3ynbTaT NiKyBaHHA B 3p03YMIiIMX BaM TepMiHax. B maeTe npaBo Ha [ocCTyn A0 CBOEI
MeAMYHOT AOKYMeHTaLi. B oTpuMmaeTe oKpeme NoBifOMIEHHA NP0 NOPAA0K BUKOPUCTAHHA 0cobucToi iHpopmallii, B
AKOMY OyayTb PO3'ACHEHI Balli NpaBa Ha AOCTYN 40 CBOEI MeANYHOI OKYMeHTaLii. Bu maeTe npaBo Ha epeKTMBHE
CNiNIKyBaHHA Ta y4acTb y po3pobui Ta peanisay,ii naaHy nikyBaHHA. B maeTe npaBo 6paT y4acTb Y BUPILLEHHI eTUYHUX
NUTaHb, LLLO BUHMKALOTb Mif Yac BALLOrO /IiKYBAaHHA, BK/IIOYHO 3 BUPILLEHHAMM KOHOANIKTIB, BiAMOBU Big, peaHiMmaLinHumx
NocAayr Ta BiZAMOBM ab0o CKacyBaHHA WUTYYHOI NIATPUMKM KUTTEBUX QYHKLiN. Kpim TOro, BM MaeTe NpaBo 3apeecTpyBaTmca
Ha noptani ans nauieHTis MyChart. MyChart Hagae akTyanbHy iHpopMaL,ito PO NPU3HAYEHHSs, NpenapaTtu, CTaH
3[10pOB'A, aHaNi3un, JOCNIAKEHHA, pe3toMe MiCAA Bi3UTY, KNiHIYHI HOTATKKM Ta iHLWY iIHGOPMaLLitO B peXX1UMi peanbHOro Yyacy
6e3 3anuTy yHiKanbHoro goctyny. [na oTpumaHHA foAaTKoBOI iHbopmau,ii BiasigariTe sebcaitT Providence.org.

Ha HegOTOPKAHHICTb NPUBATHOIO XUTTA U KOH}iAEHLINHICTD

Bu maeTe npaBo Ha KOHPIAEHLIMHICTb YCiX NOBiAOMAEHD i 3aNKUCiB, WO CTOCYOTbHCS Baloi MeaANYHOT 40NOMOrM Ta
nepebyBaHHSA B KANiHiLj. BM OTpMMa€eTe okpeme NoBigoMIEHHS NPO NOPAAOK BUKOPUCTaHHA ocobucToi iHbopmaliii, B
AKOMY AeTa/IbHO NMOACHIOTLCA Balli NPaBa HA HEAOTOPKAHHICTb NPMBATHOTO KUTTA 1 Te, AK MU MOXKEMO
BMKOPMUCTOBYBaTW Ta PO3KPMBATK Bally MeanyHY iHpopmaLito. BU maeTe NpaBo Ha NoBary A0 NPUBATHOIO XKNUTTA.
O6roBopeHHA BUNAAKiB, KOHCYNbTaLLil, 0B6CTEXKEHHA Ta NiKyBaHHA € KOHDIAEHUIMHMMM Ta MalOTb MPOBOAUTUCA TaKTOBHO.
Bu ma€eTe npaBo 3HaTK iMm'A 1 Npi3BULLLE NiLLeH30BaHOrO MeANYHOro NPaLiBHUKA, AKMI Li€ B pamKax cBO€Ei npodecinHoi


https://www.providence.org/

niueHsii Ta Hece OCHOBHY BiANOBIAANbHICTb 32 KOOPAMHALLIIO NiKYBaHHSA, iMeHa 11 NPi3BULLLA Ta NPOdECiNHI CTOCYHKM
NiKapiB 1 iHWKX cniBpOobITHUKIB, AIKi NPUIMMATUMYTb NaLiEHTA, @ TAKOXK 3HATU NPUYMHY NPUCYTHOCTI BYAb-AKOT NOAUHM.

Ha BucnoBAeHHA CKapr WoA40 CBOro JikyBaHHA i OTPUMaHHA Big, Hac BianosiAa,i

Bu maeTe npaBo BUCI0BAOBATU NOOOKOBAHHA Y/ CKapru WOA0 CBOro JIiKyBaHHA M OTPMMYBATU Bif Hac BianoBiab, Wo He
BM/INBAE Ha AKICTb BALIOro JlikyBaHHA abo Ha Moro HagaHHsA. Bu morkeTe noBigommTy npo ue abo 3B'a3atnca 3 byab-aKoto
3 HaBeZLeHUX HUXKYE KepiBHMX areHuiit. [loaaTKoBY KOHTAKTHY iHpOpMaLito 414 NoAaHHA CKApr i 3aAB MOXHa OTPUMATU Y
BMOpPaHOMY BamMM meaAnYHOMY 3aKnagi abo micui.

Ha po3ymiHHA cBOE€i piHaHCOBOI BiaNOBIAaNbHOCTI 1 MOXX/IMBOCTE OTPUMAHHA A0NOMOrU

AK Hal NauieHT, BU MOXKeTe 3anpPOCUTU KOLUTOPUC BUTPAT i MAETE NPABO Ha OTPMMAHHA KONii Y4iTKOro, 3po3yminoro
paxyHKa 3 geTanisaui€eto. 3a 3anUTom BM MOXKeTe OTPUMATH NOACHEHHA BUTPaT. AKLLO BK BigvyBaeTe GiHAHCOBY CKPYTY,
3BEPHITbCA A0 HALIOrO LEeHTPY 06CNyroByBaHHSA KNiEHTIB 3a TenepoHOM

1-866-747-2455. Bu moxeTe AisHaTMCA Npo BapiaHTM oniaTh abo npo Te, UM MaETe BU NpPaBo Ha GpiHAHCOBY AOMNOMOTrY,
He3aNeXKHOo Bif, CTPaxoBOro NOKpUTTA. Mu rotoBi 4o cniBnpau,i 3 ycima HalWMMK NaLieHTamm, AKi 3BepTatoTbCA 33
[,0MOMOrOH0 LWOAO OMIaTU MeAUYHUX PAaXYHKIB.

Ha iHdpopmaLuito npo NoniTUKY meauYHOro 3aKknaay

3a 3anMTOM BM OTpUMAETe iHGOPMALLito NPO HaLy MNONITUKY, MPaBuaa abo NONOMKEHHS, L0 3aCTOCOBYHOTbCA A0 BALIOrO
NiKYBaHHA, BK/IFOYHO 3 BUKOPUCTAHHAM TBAPUH-NOBOAMPIB Y IPOMAACBKUX MICLLAX HA TEPUTOPIT MeaUYHUX 3aKNa4iB Ha
nigctasi penepanbHOro 3aKOHy.

AIK nauieHT, uneH cim'i abo BiaBiayBaY BU maete 3060B'A3aHHA

Providence St. Joseph Health and its affiliates — ue micue 3uineHHs, ge nauieHTH, Ynenu cim'i Ta BiABiAyBaYi, a TaKOXK
0cobu sKi AornsaalTb NaLiEHTIB, MOBUHHI NoYyBaTUCA baxKaHMMM rocTamu, y 6e3neui 1 nosasi. M npocumo
OYIiKYEMO, LLLO BCi N1I0AM, AKI BXOAATb A0 HaWMX ABepei abo 3BepTaloTbCcA 40 HaAc 3a 4ONOMOTroto, byayTb NOBOAUTUCA TaK,
o6 noBakaTu rigHiCTb KOXHOrO M fONOMaraTM Ham HaJaBaTU BUCOKOAKICHY r'yMaHHy gonomory. Hawi cnispob6iTHMKK
niabupatoTbeaA 3 ypaxyBaHHAM iXHIX HABMYOK i AOCBIAY, a iXxHA 6e3neKka Ma€e nepliopaaHe 3HaYeHHA. YTUCKM UM NoraHe
NOBOAMKEHHS 3 HALUMM NepCcoHaNOM HENPUMYCTUMI.

Konu BM nepebyBsaeTe nig Hawoo onikoto abo BiABiAyETE KOrOCH i3 HALLMX NALLiEHTIB, MM OY4iKYEMO BifZ BaC HaCTYyNHOro:

e byabTe TAaKTOBHI 11 BBIYAMBI 40 iHWNX NtOAEN, 30KPEMA A0 TUX, XTO Haga€ abo OTPUMYE MeANYHY LOMOMOTY.

e 3po3yMmiiTe, WO 3aMiHa AOrNAAaNbLHOrO NEePCOHaNy He 34iACHIOETbCA 3 NPUYMH, He NOB'A3aHKX i3 NpodecinHow
LiANbHICTIO.

e He BMKOPUCTOBYITE ANCKPMMIHALIMHI Ta/abo NPUHM3MBI BUCNOBAOBAHHSA Ta HE NOBOAbLTECA NOAIBHUM YnHOM. Lie
HEMPUMNYCTUMO 1 MOKe MPU3BECTU A0 BUKAIOUEHHA abo BUAANEHHA Bac i3 yCTaHOBM.

o [loiHpopmylTe nikapa NPo CBOI NPIOPUTETM LLOAO 340POB'A, LWOO BU MOT/IM Pa3OM CKAACTM MAH.

e TOYHO Ta NOBHO BUK/AAaNTe CBOIO iCTOPIlO XBOPOHU Ta iHPOpPMaLLitO NPO NiKYBaHHS.

e [loBigomnaiTe Npo HecnoAiBaHi 3MiHM y BalWOMYy CTaHi, 6epiTb y4acTb y NPUIAHATTI pilleHb i CTaBTe NikapAm
3aNUTaHHA LWOAO0 BALLOro NiKyBaHHSA.

e BpaxosyiiTe nopagu cBOIX NiKapiB Ta [OTPUMYNTECH PEKOMEHA0BAHOIO NAaHY NiKyBaHHA. Bam cnig nonepeaykysatu
CBOIX NiKapiB, AKLO BM He B 3M03i NPUIATU B NpU3HaYeHy AaTy abo AOTPUMYBATUCA MeAMYHUX PEKOMEHAaLLiN.

e HapaliTe Ham KOMito BaLIOro nonepeaHboro MeAnYHoro po3nopaaKeHHs, 3anosity Ta/abo ocobucti aaHi i
KOHTaKTHY iHbOpMaLLito NpM3HAYeHOI BaMK A0BipeHOT 0cobu, WO NPUIMMAE PilleHHA, AKLLO TaKa y Bac €.

e Pa3om 3 0cob6010, AKa 34iACHIOE AOrNAL 32 BaMM, CKNALAITb 3aBY4aCHE MeANYHE PO3MOPAANKEHHSA, AKLLO Y BAaC MOro
HeMae.

e 3po3yminTe cBoi dpiHaHCOBI 3060B'A3aHHA 1 MOXKINBOCTI OTPMMAHHSA GiHAHCOBOT AOMNOMOTM.

e [loTpuMyMTECb NPABUA MEAMUYHOT YCTaHOBM.

e 3anuwTe BCi 0cobucTi peyi Bgoma.



DopatkoBi BuUmoru wopo wraty Alaska:

e |cHye gopgatkoBuMi Habip NpaB Ta 060B'A3KIB AN NAUIEHTIB, AKi CTpaXaatoTb HA NOBEAIHKOBI Ta NCUXiYHi
poanaaw.

o MyHiunnanbHi MeanyHi yctaHoBu Anchorage 3000B'si3aHi 3a 3anMTOM HagaBaTu NnauieHTamM KOLITOpUC
BuTpaT npoTtarom 10 pobounx OHiB i3 MOMEHTY OTpUMaHHs 3anuTy. Mn HagamMmo y NMCbMOBOMY YK
€NeKTPOHHOMY BUMNAAI KOLUTOPUC OYiKyBaHUX B PO3YMHUX MeXax BUTPAT Ha MeauyHe obCcrnyroByBaHHs
naujieHTa nNpyv HagaHHI HEEKCTPEHHUX MeOMUYHUX NOCHYT.

JDopaTtkosi Bumoru gna wraty Oregon:

AKWO NtoanHa 3 06MeXEHMMUN MOXKANBOCTAMM 3BEPTAETLCA A0 Providence 3a meaMyYHOO AONOMOrO0, BOHA MaTume

HaCTynHi npas.a:

e (Ob6paTu WoHaMMeHLe TPbOX OCib, AKI JoNOMaraTMMyTb CRiNKYBAaTUCA Ta MPUINMATK PilLEHHSA LWOAO0 AOrNAay 3a
HMMU, AKLLO Y HUX € COMATMYHI, PO3yMOBI, NOBeAiHKOBI ab0 KOTHITUBHI NOPYLUEHHA, NPUI/YXyBaTiCTb, NOPYLUEHHA
cnyxy abo iHwWi KomyHikaTuBHI 6ap'epu, cninoTta, aytnam abo aemeHuia. Takummn ocobamm MoXKyTb BYTHU YneHn cim'i,
YO/I0BIK/APYMHA, OMiKYH, MOMIYHUK 3 ocobucToro gornaay abo iHWWiA onaavyBaHUin Y HeonaavyBaHUi
CYyNpOBOAKYOUMIA, 06paHUit NauieHToM. MNpuHaliMHI ogHa ocoba, AKa Haga€e NiATPUMKY, Mae nepebysBaTth 6ina nixka
nauieHTa NPOTAroM yCcboro Yyacy nepebyBaHHs B NliKapHi, BKAOYatouM BigaineHHs HeBigKNaaHOT 4oNOMOrH.

e o6 ocoba, AKka Hagae NiATPUMKY, byna disMYHO NPUCYTHA Nig Yac byab-AKMX 06roBopeHb Wo A0 AOr/A4yY B XOcHici,
NigNUCaHHA NonepeaHix po3nopaarKeHb abo NPUNHATTA pilleHb, AKi MOXKYTb 03HA4YaTK NPUNUHEHHA 3aX04,iB 3i
LWTYYHOI NIATPUMKM KUTTEBO BaxKNMBUX QYHKLIM, AKLWLO NaLEHT He BUMArae iHworo. Providence He
0bymoBtOBaTMME HaZaHHA NiKyBaHHA HaABHICTIO y NaLi€HTa PO3NOPALKEHHA WOAO0 NiKyBa/IbHUX 3aX0A4iB 3i LUTYYHOI
niaTpumkn *utta (Physician Orders for Life-Sustaining Treatment, POLST), nonepeaHix po3nopaa)eHb abo HaKasy
Npo ckacyBaHHA abo BiAMOBY Bij, 3aX04iB 3i LWUTYYHOI NiATPUMKM KUTTEBUX PYHKLM, AK-OT PO3NOPALKEHHS NPO
BiZAMOBY Bif, peaHimauiii.

o AKWo nikapHA obmexkye abo BigxMNAE NPOXaHHA NALLIEHTA NPO NPUCYTHICTb 0cobM, iIKa HAZAE NiATPUMRY, 6ins
Ni*KKa, BiH NOBMHEH OYTWN HeraHo NoBiAOMIEHNI NPO MOXK/IMBICTb 3aNMTaTM Ha NPOBeAeHHA KoHpepeHL,ii 3
HagaHHA NiATPMMKM, WO 0B6roBOPUTU NUTAHHSA BiAMOBU Ta BYAb-AKUX YMOB LLOAO NPUCYTHOCTI 0cobu, AiKa Haaae
niaTpumKy. LA KoHpepeHuia byae npMsHavyeHa AKOMora WBKuaLle, ane He nisHilwe, Hix Yyepes 24 roamHu nicna
rocnitanisauii abo 3a 24 roguHu 40 npoLeaypu Yn onepaw;ii.

e Lle noBigomneHHa AocTynHe B iHWKX GOpMaTax 3a 3aNMTOM MNaLieHTa abo MOro 3aKOHHOIo NpeaCcTaBHUKA.

Bv TaKoK MOsKeTe NoAaTh CKapry 40 YNpaBaiHHA i3 3aXMCTy UMBINbHUX npaB MiHicTepcTBa OXOPOHM 340p0B'A Ta
couianbHoro 3ab6esneuveHHn CLUA B eneKTpoHHOMY BUMAAA[ Yepes nopTan ckapr YNpaBaiHHA i3 3aXMCTy UMBINbHUX NPas,
[OCTYNHKUI 3a aapecoto https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, abo nowToto uu TenepoHom:

MiHicTepcTBO OXOPOHM 340p0B'A Ta couianbHOro 3abesneueHHa CLUA

200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC, 20201

800-368-1019 abo 800-537-7697 (TeneKomyHikaLiiHUI npunag Ana ocib i3 nopyweHHAMMU CyXy).
dopmu cKapr AOCTynHi Ha caiTi http://www.hhs.gov/ocr/office/file/index.html.

AKwWwo Bu € 6eHediuiapom nporpamu Medicare:

AKWo BU € 6eHediuiapom nporpamm Medicare Ta MaeTe 3aHENOKOEHHA WOA0 AKOCTI MeANYHOro 06CyroByBaHHA,
BaLwloro nokputTa Medicare abo nepegYacHoi BUNKUCKK, 3BEPHITbCA A0 opraHisau,ii KEPRO:

KEPRO

1-888-305-6759 TTY: 1-855-843-4776


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

AKLWoO BM BaykaeTe NoAaTH CKapry, 3B’ aXKiTbcA 3 OA4HIEID 3 HaBeAEHUX HUMKYE OpraHisauin.

KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmauia ana .
NikapHa iHpopmauin akpeuTaui DEPYXKABHOro ynpasiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoxkeH moxe 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTiB O6'eaHaHOI KOMicii, W06
noBigoMMKTK Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKAPrM Ha aKpeanTOBaHy AKWO nauieHT abo uneH cim'i
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU naujieHTa 6axkae nogatu odiliHy
30pOB's. cKapry B [lenapTameHT OXOPOHMU
MoBiAOMUTN NPO 3aHEMNOKOEHHA W40 6e3neku 3[10pOB'A Ta coljia/ibHOro
navuieHTiB abo nogaTh ckapry | YnpaBniHHA 3 AKoCTi | 3abe3nedyeHHs wraTy Anacka, ue
Providence Alaska Ta 6e3neku nauieHTiB O6'egHAHOT KOMiCii MOXHa 3pobuTK 32 AONOMOrot0
. Medical Center O6'egHaHa Komicin MOLITW, eNEeKTPOHHOI NoLwwTH, daKcy,
Providence . . o -
Patient Relations OHnaliH-¢oopma (HOBUU BMnagoK): TenedoHy abo ocobucro:
Alaska .. . e 1 .
Medical €NeKTPOHHOLO https://apps.jointcommission.org/QMSInternet/Inc | Health Facilities Licensing &
Center NnoLTol: identEntry.aspx Certification
PatientRelationsAK | OHnaiH-popma (YTOYHEHHA abo 3ANUTAHHA Attn: Complaint Coordinator
@providence.org Loao HagicnaHoi iHpopmauii npo nonepeaHin 4601 Business Park Blvd., Bldg. K
BMMNaZoOK — HeobXiAHO HaJaTh HOMep BUNAAKY): Anchorage, AK 99503
https://apps.jointcommission.org/QMSInternet/Inc | TenedoHHUIN Homep: 907-334-2483
identUpdate.aspx ¢dakc: 907-334-2682
Aapeca Ana NUCTyBaHHA: €/1eKTPOHHOI0 NOLUTOIO:
Office of Quality and Patient Safety DHCS.HFLC@hss.soa.directak.net
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxe 3BepHyTMCA A0 YNPaBAiHHA 3 AKOCTI
Ta 6e3neku naujieHTis 06'eaHaHOT KOMicil, WO6
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
3apPEECTPyBaATU CKAPIU HA aKPeaAUTOBaHY AKLWO nauieHT abo uneH cim'i
O6'egHaHOI0 KOMICIEIO OpraHi3aLLito 3 OXOPOHMU nawieHTa 6a*kae nogatn odiLiHy
340pOB's. cKapry B [lenapTamMeHT OXOPOHMU
MoBiAOMMTN NPO 3aHENOKOEHHSA LWoA0 He3nekun 3[10pOB'A Ta colia/ibHOro
Providence Kodiak nauieHTiB abo nF)p,aTM CK?pry | yl.'.lpaBn.II-.Inl-lﬂ 3 AKOCTi | 3abe3neyeHHn WTaTy AnAcka, ue
lsland Medical Ta 6e3neku nauieHTie O6'egHAHOT KOMiCil MOKHa 3p06UTK 3a ONOMOroH0
Providence 0O6'egHaHa Komicin NoLTK, eNeKTPOHHOI NowTH, pakKcy,
. Center . o
Kodiak . . OHnanH-popma (HOBUWM Bunagok): TenedoHy abo ocobucro:
Patient Relations .. . e 1 .
Island https://apps.jointcommission.org/QMSInternet/Inc | Health Facilities Licensing &
. €/1eKTPOHHOI0 . e
Medical HOLTOI: identEntry.aspx Certification
Center ) OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA Attn: Complaint Coordinator

PatientRelationsAK
@providence.org

LoAo HagicnaHoi iHpopmauii npo nonepeaHin
BMMNaZoK — HeObXiAHO HaJaTh HOMep BUNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca ona NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503

TenepoHHU Homep: 907-334-2483
¢dakc: 907-334-2682

€/1eKTPOHHOI0 NOLUTOLO:
DHCS.HFLC@hss.soa.directak.net




KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi OepKaBHOro ynpaBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
AKWO nauieHT abo uneH cim'i
naujieHTa 6axkae nogatu odiliHy
cKkapry B JlenapTameHT OXOPOHMU
3[10pOB'A Ta colia/ibHOro
3abe3nevyeHHn WTaTty Anacka, ue
Providence Seward MOKHa 3p0bUTK 33 AONOMOrOto
. Medical Center NoLwTH, eNeKTPOHHOI NowTHn, pakKcy,
Providence . .
Patient Relations ) , TenedpoHy abo ocobucro:
Seward 3BepHITbCA [0 AenapTaMeHTy OXOPOHM 340pOB’A e .
Medical €/1eKTPOHHOI0 WTaTy, W06 noaaT odiLyiiiHy cKapr Health Facilities Licensing &
Center NowTOoHo: ¥, W A HiNrly ckapry Certification
PatientRelationsAK Attn: Complaint Coordinator
@providence.org 4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503
TenepoHHU Homep: 907-334-2483
¢dakc: 907-334-2682
€N1eKTPOHHOI0 NOLUTOLO:
DHCS.HFLC@hss.soa.directak.net
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3nekn nauieHTie O6'eaHaHOI KOMiCil, W06
nosiZomMuUTK Npo byab-aKi Nnpobremun abo
3apPEECTPYBATM CKAPrM Ha aKpeanToOBaHy AKWO nauieHT abo uneH cim'i
O6'egHaHOI0 KOMICIEIO OpraHi3aLLito 3 OXOPOHHU nauieHTa 6a*kae nogatn odiLiiHy
340pOB's. cKapry B [lenapTameHT OXOPOHMU
MoBiAOMUTU NPO 3aHEMNOKOEHHSA WOA0 6e3neKku 3[10pOB'A Ta coljia/ibHOro
naujieHTiB abo NnoaaTh ckapry | YnpasniHHA 3 AKOCTI | 3abe3neyeHHs WTaTy ANACKa, ue
Providence St. Elias | Ta 6e3neku nauieHTis O6'egHaHOT KOMicii MOKHa 3p06UTK 33 AONOMOFOH0
. Specialty Hospital 0O6'egHaHa Komicis NOLUTW, eNEeKTPOHHOI NoLTH, daKcy,
Providence . . o -
. Patient Relations OHnanH-popma (HOBUWM Bunagok): TenedoHy abo ocobucro:
St. Elias . . e .
Specialty €/IeKTPOHHOI https://apps.jointcommission.org/QMSInternet/Inc | Health Facilities Licensing &
P . nowToH0: identEntry.aspx Certification
Hospital

PatientRelationsAK
@providence.org

OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA
LoAo HagicnaHoi iHpopmauii npo nonepeaHin
BMMNaZ0OK — HeobXiAHO HaJaTh HOMep BUNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Aapeca Ana NUCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503

TenepoHHU Homep: 907-334-2483
dakc: 907-334-2682

€/1eKTPOHHOI0 NOLUTOIO:
DHCS.HFLC@hss.soa.directak.net




KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KpenuTaLii DEPXKABHOro ynpasBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKaprn Ha akpPeanToBaHy
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU If a patient or family member
3/0pOB's. wishes to lodge a formal complaint
MoBiAOMMTIN NPO 3aHENOKOEHHSA WoA0 6e3neku with Alaska Department of Health
nauieHTiB abo nogatu ckapry | YnpasniHHsa 3 skocTi | and Social Services, they may do so
Providence Valdez Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil by mail, email, fax, phone or in-

Providence Medical Center O6'e,u,uHaHa KoMmicis 5 person:

Valdez Patient Relations OHﬂaMH-d)OpI.V\Ei\ (HOBVIV.I B.Mﬂa,EI,OK): HeaI.tI.'m Fa.cilities Licensing &

Counseling €/IeKTPOHHOI0 https://apps.Jmntcomm|$$|on.org/QlVISInternet/lnc Certification . .

Center NnoLuTo: identEntry.aspx Attn: Complaint Coordinator
PatientRelationsAK | OHnaiH-popma (YTOYHEHHA abo 3ANUTAHHA 4601 Business Park Blvd., Bldg. K
@providence.org LoAo0 HagicnaHoi iHpopmauii npo nonepeaHin Anchorage, AK 99503

BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): TenepoHHU Home: 907-334-2483

https://apps.jointcommission.org/QMSInternet/Inc | ¢akc: 907-334-2682

identUpdate.aspx Email:

Appeca Ana NMCTyBaHHA: DHCS.HFLC@hss.soa.directak.net

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181
If a patient or family member
wishes to lodge a formal complaint
with Alaska Department of Health
and Social Services, they may do so

Providence Valdez by mail, email, fax, phone or in-
. Medical Center person:

Providence . . e .

Patient Relations . , Health Facilities Licensing &

Valdez 3BepHITbCA A0 AenapTaMeHTy OXOPOHM 340p0B’sA e

Long Term eNEKTPORHOIO WwTaTy, Wwob noaatu odiLinHy ckapry Certification . .

Care NOLITOHO: Attn: Complaint Coordinator

PatientRelationsAK
@providence.org

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503
TenepoHHU Home: 907-334-2483
dakc: 907-334-2682

Email:
DHCS.HFLC@hss.soa.directak.net




KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KpenuTaLii DEPXKABHOro ynpasBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
AKWo nauieHT abo uneH cim'i
naujieHTa 6axkae nogatu odiliHy
cKkapry B JlenapTameHT OXOPOHMU
3[10pOB'A Ta colia/ibHOro
3abe3nevyeHHn WTaTty Anacka, ue
Providence Valdez MOKHa 3p0bUTK 33 AONOMOrOto
. Medical Center NoLwTH, eNeKTPOHHOI NowTHn, pakKcy,
Providence . .
Patient Relations ) , TenedpoHy abo ocobucro:
Valdez 3BepHITbCA [0 AenapTaMeHTy OXOPOHM 340pOB’A e .
Medical €/1eKTPOHHOI0 WTaTY, W06 noaaT opiLlifiHy cKapry HeaI.tI.'m Fa.C|I|t|es Licensing &
Center noLTOoHO: Certification
PatientRelationsAK Attn: Complaint Coordinator
@providence.org 4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503
TenepoHHU Homep: 907-334-2483
¢dakc: 907-334-2682
€/1eKTPOHHOIO MOLUTOHO:
DHCS.HFLC@hss.soa.directak.net
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3nekn nauieHTie O6'eaHaHOI KOMiCil, W06
nosiZomMuUTK Npo byab-aKi Nnpobremun abo
3apPEECTPYBaATU CKAPrX Ha aKPeaAUTOBaHY AKWO nauieHT abo yneH cim'i baxkae
O6'eaHaHOIO KOMICIEHO OpraHi3aLito 3 OXOPOHMU noaaTtn odiuiliHy ckapry oo
30pOB'A. [enapTameHTy OXOPOHM 340p0B'sA
Healdsburg Hospital | NoBigomnTh Npo 3aHENOKOEHHA WoA0 6e3neku wraty California, BOHM MOXyYTb
Providence nauieHTiB abo nogaTh ckapry | YnpaBiHHA 3 AKOCTi | 3p06bUTU Lie NOLWTOH,
Quality Clinical Ta 6e3nekun nauieHTie O6'egHaHOI KOMmiciT €1EeKTPOHHO NOLUTOL0,
Excellence O6'egHaHa Komicis TenedoHom abo dakcom:
Healdsburg | enekTpoHHoO OHnaitH-dopma (HOBUM Bunagok): California Department of Public
Hospital NoLUTOHO: https://apps.jointcommission.org/QMSInternet/Inc | Health
Providence | HHQualityClinicalExc | identEntry.aspx Santa Rosa District Office

ellence@providence
.org

TenedoHHUM HoMe:
707-431-6370

OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA
LoAo HagicnaHoi iHpopmauii npo nonepeaHin
BMMNaZ0OK — HeobXiAHO HaJaTh HOMep BUNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Aapeca Ana NUCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

2170 Northpoint Parkway

Santa Rosa, CA 95407

TenepoHHU Home: 707-576-6775
dakc: 707-576-2037
OHnanH-dpopma:
https://www.cdph.ca.gov/program
s/chcq/lcp/calhealthfind




KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi DEPXKABHOro ynpasBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKAPrM Ha aKpeanTOBaHy AKWO nauieHT abo yneH cim'i 6arxkae
O6'egHaHOI0 KOMICIEIO OpraHi3aLLito 3 OXOPOHMU nogatu odiuinHy ckapry 4o
34,0p0B's. JenapTameHTy OXOpPOHM 340p0B'A
MoBiAOMMUTIN NPO 3aHENOKOEHHSA WoA0 6e3nekn wTaTy California, BOHM MOXKyTb
Petaluma Valley nauieHTiB abo nogaTh ckapry | YnpaBaiHHA 3 AKOCTi | 3p0buTU Lie NoWTOo,
Hospital Providence | Ta 6e3aneku nauieHTie O6'egHaHOi Komicil €/1eKTPOHHOI0 MOLWTOlO,
Patient Relations Ob6'egHaHa Komicin TenedpoHom abo dakcom:
Petaluma . . . . .
Valle €/1eKTPOHHOI0 OHnaliH-¢oopma (HOBUU BMNagoK): California Department of Public
Hos ?tal noLuToHO: https://apps.jointcommission.org/QMSInternet/Inc | Health
Profidence patientrelations@stj | identEntry.aspx Santa Rosa District Office
oe.org OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA 2170 Northpoint Parkway
TenedoHHUM HOMe: | WOAO0 HadicnaHol iHpopmau,ii npo nonepeaHin Santa Rosa, CA 95407
707-778-2887 BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): TenepoHHU Home: 707-576-6775
https://apps.jointcommission.org/QMSInternet/Inc | ¢akc: 707-576-2037
identUpdate.aspx OHnaliH-dpopma:
Appeca Ana ANCTYBaHHSA: https://www.cdph.ca.gov/program
Office of Quality and Patient Safety s/chcq/Icp/calhealthfind
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku naujieHTisa 06'eaHaHOT KOMicil, WO6
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY AKWO nauieHT abo uneH cim'i 6axkae
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU noaaTt odiuiliHy ckapry oo
Providence Queen 3/3,0903';‘-1. ,ﬂ,enapTaMGHTY OXOPOHW 340pPOB'A
of the Valle MoBiAOMMTM NPO 3aHENOKOEHHS W00 He3neku wraty California, BOHM MOXyTb
Hosoital y nauieHTiB abo noaaTtu ckapry | YnpasniHHSA 3 AKOCTi | 3pobuTU Le NoLWTOolo,
.p . Ta 6e3neku nauieHTie O6'egHaHOT KOMmicil €/1eKTPOHHOO NOLUTOHO,
Patient Relations . .
. 0O6'egHaHa Komicis TenepoHom abo dpakcom:
Providence | eneKkTpoHHOO . . ) . .
OHnnaliH-¢oopma (HOBUU BMnagoK): California Department of Public
Queen of noLToHO: . .
, . https://apps.jointcommission.org/QMSInternet/Inc | Health
the Valley patientrelations_QV identEntry.aspx Santa Rosa District Office
Hospital MC@providence.or y-asp

g
TenedoHHU Home:

707-252-4411 ext.
2623

Onnaiii-bopma (YTOYHEHHS a6o 3AMUTAHHSA
LoA0 HagicnaHoi iHpopmaL,ii npo nonepeaHin
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

2170 Northpoint Parkway

Santa Rosa, CA 95407

TenedoHHU Home: 707-576-6775
¢dakc: 707-576-2037
OHnaliH-dpopma:
https://www.cdph.ca.gov/program
s/chcq/lcp/calhealthfind

10




KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi OepKaBHOro ynpaBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKAPrM Ha aKpeanTOBaHy AKWO nauieHT abo yneH cim'i 6arxkae
O6'egHaHOI0 KOMICIEIO OpraHi3aLLito 3 OXOPOHMU nogatu odiuinHy ckapry 4o
34,0p0B's. JenapTameHTy OXOpPOHM 340p0B'A
MoBiAOMMTIN NPO 3aHENOKOEHHSA WoA0 6e3neku wTaTy California, BOHM MOXKyTb
nauieHTiB abo nogaTh ckapry | YnpaBaiHHA 3 AKOCTi | 3pobuTU Lie NoLWTOo,
Providence Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil €/1eKTPOHHOO NOLTOHO,
. Redwood Memorial | O6'eaHaHa Komicina TenedpoHom abo dakcom:
Providence . . o . . .
Hospital OHnaliH-¢oopma (HOBUU BMNagoK): California Department of Public
Redwood . . . .
. Patient Relations https://apps.jointcommission.org/QMSInternet/Inc | Health
Memorial . . - )
Hospital TenedoHHU Home: | identEntry.aspx Santa Rosa District Office
P 707-445-8121 ext. OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA 2170 Northpoint Parkway
5810 LoAo HagicnaHoi iHpopmau,ii npo nonepeaHin Santa Rosa, CA 95407
BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): TenepoHHU Home: 707-576-6775
https://apps.jointcommission.org/QMSInternet/Inc | ¢akc: 707-576-2037
identUpdate.aspx OHnaliH-dpopma:
Apapeca AnAa NUCTYBaHHA: https://www.cdph.ca.gov/program
Office of Quality and Patient Safety s/chcq/Icp/calhealthfind
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku naujieHTisa 06'eaHaHOT KOMicil, WO6
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY AKWO nauieHT abo uneH cim'i 6axkae
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU noaaTt odiuiliHy ckapry oo
34,0p0B's. JenapTameHTy OXOPOHM 340p0B'A
Providence Santa ﬂos.l,u,onl/mm NpPO 3aHEMNOKOEHHSA LIJ,O,CI,O.6€3I'IEKM . wraty California, BOHM MOXyTb
Rosa Memorial navuieHTiB abo nogaTh ckapry | YnpaBaiHHA 3 AKOCTi | 3p0bWTH Lie NOLWTO,
Hosoital Ta 6e3neku naujieHTis 06'eaHaHOT KOMicil €/1eKTPOHHOO NOLUTOHO,
. .p . 0O6'egHaHa Komicis TenedoHom abo dakcom:
Providence | Patient Relations < o . . .
OHnnaliH-¢oopma (HOBUU BMnagoK): California Department of Public
Santa Rosa | eneKkTPoHHO . .
. https://apps.jointcommission.org/QMSInternet/Inc | Health
Memorial noLTolo: . - )
Hospital atientrelations@sti identEntry.aspx Santa Rosa District Office
P ze org 1| Onnaith-bopma (YTOUYHEHHSA a6o 3AMUTAHHS 2170 Northpoint Parkway

TenedoHHU Home:
707-547-4647

LoA0 HagicnaHoi iHpopmaL,ii npo nonepeaHin
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Santa Rosa, CA 95407

TenedoHHU Home: 707-576-6775
¢dakc: 707-576-2037
OHnaliH-dpopma:
https://www.cdph.ca.gov/program
s/chcq/lcp/calhealthfind
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi OepKaBHOro ynpaBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKAPrM Ha aKpeanTOBaHy AKWO nauieHT abo yneH cim'i 6arxkae
O6'egHaHOI0 KOMICIEIO OpraHi3aLLito 3 OXOPOHMU nogatu odiuinHy ckapry 4o
34,0p0B's. JenapTameHTy OXOpPOHM 340p0B'A
MoBiAOMMUTIN NPO 3aHENOKOEHHSA WoA0 6e3nekn wTaTy California, BOHM MOXKyTb
nauieHTiB abo nogaTh ckapry | YnpaBaiHHA 3 AKOCTi | 3p0buTU Lie NoWTOo,
Providence St. Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil €/1eKTPOHHOO NOLTOHO,
. Joseph Hospital Ob6'egHaHa Komicin TenedpoHom abo dakcom:
Providence . . . . .
Eureka OHnaliH-¢oopma (HOBUU BMNagoK): California Department of Public
St. Joseph . . . .
Hospital Patient Relations https://apps.jointcommission.org/QMSInternet/Inc | Health
Eur:ka TenedoHHU Home: | identEntry.aspx Santa Rosa District Office
707-445-8121 ext. OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA 2170 Northpoint Parkway
5810 LoAo0 HagicnaHoi iHpopmauii npo nonepeaHin Santa Rosa, CA 95407
BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): TenepoHHU Home: 707-576-6775
https://apps.jointcommission.org/QMSInternet/Inc | ¢akc: 707-576-2037
identUpdate.aspx OHnaliH-dpopma:
Appeca Ana ANCTYBaHHSA: https://www.cdph.ca.gov/program
Office of Quality and Patient Safety s/chcq/Icp/calhealthfind
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku naujieHTisa 06'eaHaHOT KOMicil, WO6
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU AKWO nauieHT abo uneH cim'i
3/10pOB's. nauieHTa 6a*kae nogatn odiLiHy
MoBiAOMMTM NPO 3aHENOKOEHHS W00 He3neku CKapry B opraH 3 OXOpOHM 340pOB'A
Providence Hood nauieHTis abo nF)p,aTM CK?pry | yl.'.lpaBn.II-.I“I-lFI 3 AKOCTi | wTaTy OperoH, Lie MoXHa 3pobuTn
. . Ta 6e3nekn nauieHTie O6'egHAHOI KOMiICIT 3a I0NOMOrO0 NOLWTH,
River Memorial . . .
. . 0O6'egHaHa Komicis e/IeKTPOHHOI nowTk, TenedoHy abo
Providence | Hospital . o
. OHnanH-popma (HOBUWM Bunagok): dakcy:
Hood River | Customer Care . . . . .
. https://apps.jointcommission.org/QMSInternet/Inc | Health Care Regulation and Quality
Memorial Team .
. o identEntry.aspx Improvement
Hospital TenepoHHUN Home:

503-962-1275/ 855-
360-3463

Onnaiii-bopma (YTOYHEHHS a6o 3AMUTAHHSA
LoA0 HagicnaHoi iHpopmaL,ii npo nonepeaHin
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

P.O. Box 14450

Portland, OR 97293

TenedoHHUM Homep: 971-673-0540
¢dakc: 971-673-0556

€/IeKTPOHHOIO MOLUTOHO:
mailbox.hclc@odhsoha.oregon.gov
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KbeanTaLLl OepKaBHOro ynpaBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3aPEECTPYBATM CKAPrn Ha aKpeaAUTOBaAHY
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU AKWO nauieHT abo uneH cim'i
3/0pOB's. nauieHTa 6a*kae noaatn odiliHy
MoBiAOMMTM NPO 3aHENOKOEHHSA W00 He3neku CKapry B opraH 3 OXOpOHM 340pPOB'A
nauieHTiB abo nogath ckapry | YnpaBaiHHA 3 AKocTi | wtaTy OperoH, ue MoXHa 3pobutu
Providence Medford | Ta 6e3neku nauieHTis O6'eaHaHOT KOMicii 33 4OMNOMOTO0 NOLWTH,
. Medical Center Ob6'egHaHa Komicin €NeKTPOHHOI nowTk, TenedoHy abo
Providence - N
Customer Care OHnaliH-¢oopma (HOBUU BMNagoK): dakKcy:
Medford . . . .
Medical Team https://apps.Jmntcomm|$$|on.org/QlVISInternet/lnc Health Care Regulation and Quality
Center TenedoHHU Home: | identEntry.aspx Improvement
503-962-1275/ 855- | OHnaitH-dopma (YTOYHEHHSA abo 3AMUTAHHA P.O. Box 14450
360-3463 LoAo0 HagicnaHoi iHpopmauii npo nonepeaHin Portland, OR 97293
BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): TenepoHHU Homep: 971-673-0540
https://apps.jointcommission.org/QMSInternet/Inc | ¢akc: 971-673-0556
identUpdate.aspx €N1eKTPOHHOI0 NOLUTOLO:
Azpeca ana NTNCTYBaHHA: mailbox.hclc@odhsoha.oregon.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku naujieHTisa 06'eaHaHOT KOMicil, WO6
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU AKWO nauieHT abo uneH cim'i
3/10pOB's. nauieHTa 6a*kae nogatn odiLiHy
MoBiAOMMTM NPO 3aHENOKOEHHS W00 He3nekn CKapry B opraH 3 OXOpOHM 340pOB'A
nauieHTiB abo nogatu ckapry | YnpasniHHs 3 AKOCTi | wTaTy OperoH, e Mo¥KHa 3pobutn
Providence Ta 6e3neku naujieHTie O6'eaHaHOT KOMicil 3a AOMNOMOTrOH NOoWTH,
Milwaukie Hospital | O6'egHaHa Komicia €NeKTPOHHOI nowTK, TenedoHy abo
Providence | Customer Care OHnaitH-dopma (HOBUM Bunagok): dakKcey:
Milwaukie | Team https://apps.jointcommission.org/QMSInternet/Inc | Health Care Regulation and Quality
Hospital TenedoHHU Home: | identEntry.aspx Improvement

503-962-1275/ 855-
360-3463

Onnaiii-bopma (YTOYHEHHS a6o 3AMUTAHHSA
LoA0 HagicnhaHoi iHpopmau,ii npo nonepeaHil
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

P.O. Box 14450

Portland, OR 97293

TenedoHHUM Homep: 971-673-0540
¢dakc: 971-673-0556

€/IeKTPOHHOIO MOLUTOHO:
mailbox.hclc@odhsoha.oregon.gov
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi OepKaBHOro ynpaBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3aPEECTPYBATM CKAPrn Ha aKpeaAUTOBaAHY
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU AKWO nauieHT abo uneH cim'i
3/0pOB's. nauieHTa 6a*kae noaatn odiliHy
MoBiAOMMUTIN NPO 3aHENOKOEHHSA WoA0 6e3nekn CKapry B opraH 3 0XOpOHW 340p0B'A
Providence nauieHTiB abo nogath ckapry | YnpaBaiHHA 3 AKocTi | wtaTy OperoH, ue MoXHa 3pobutu
. Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil 33 AOMNOMOTO NOoWwTH,
Newberg Medical . . .
. O6'egHaHa Komicis €NeKTPOHHOI nowTk, TenedoHy abo
Providence | Center . N
OHnaliH-¢oopma (HOBUU BMNagoK): dakcy:
Newberg Customer Care . . . .
Medical Team https://apps.jointcommission.org/QMSInternet/Inc | Health Care Regulation and Quality
Center TenedoHHMI Home: identEntry.aspx Improvement
" | OnnaitH-popma (YTOYHEHHA abo 3AMUTAHHA P.O. Box 14450
503-962-1275/ 855- . .
360-3463 LoAo0 HagicnaHoi iHpopmauii npo nonepeaHin Portland, OR 97293
BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): TenepoHHU Homep: 971-673-0540
https://apps.jointcommission.org/QMSInternet/Inc | ¢akc: 971-673-0556
identUpdate.aspx €N1eKTPOHHOI0 NOLUTOLO:
Azpeca ana NTNCTYBaHHA: mailbox.hclc@odhsoha.oregon.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku naujieHTisa 06'eaHaHOT KOMicil, WO6
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
3aPEECTPYBATU CKaprn Ha akpeanToBaHyY
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU AKWO nauieHT abo uneH cim'i
3/10pOB's. nauieHTa 6a*kae nogatn odiLiHy
MoBiAOMMUTIN NPO 3aHENOKOEHHSA LWoA0 6e3nekun CKapry B opraH 3 0OXOpOHW 310pOB'sA
nauieHTiB abo nogatu ckapry | YnpasniHHs 3 AKOCTi | wTaTy OperoH, e Mo¥KHa 3pobutn
Providence Portland | Ta 6e3neku nauieHTis O6'eaHaHOT KOMicii 3a AOMNOMOTrOH NOoWTH,
. Medical Center 0O6'egHaHa Komicis €NeKTPOHHOI nowTK, TenedoHy abo
Providence . N
Customer Care OHnnaliH-¢oopma (HOBUU BMnagoK): dakKcey:
Portland .. . . .
Medical Team https://apps.jointcommission.org/QMSInternet/Inc | Health Care Regulation and Quality
Center TenedoHHU Home: | identEntry.aspx Improvement

503-962-1275/ 855-
360-3463

Onnaiii-bopma (YTOYHEHHS a6o 3AMUTAHHSA
LoA0 HagicnaHoi iHpopmaL,ii npo nonepeaHin
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

P.O. Box 14450

Portland, OR 97293

TenedoHHUM Homep: 971-673-0540
¢dakc: 971-673-0556

€/IeKTPOHHOIO MOLUTOHO:
mailbox.hclc@odhsoha.oregon.gov
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KbeanTaLLl OepKaBHOro ynpaBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3nekun naujieHTis 06'eaHaHOT KoMmicil, W06
noBigoMMKTU Npo Byab-aki npobaemun abo
3aPEECTPYBATM CKAPrn Ha aKpeaAUTOBaAHY
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU AKWO nauieHT abo uneH cim'i
3/0pOB's. nauieHTa 6a*kae noaatn odiliHy
MoBiAOMMTM NPO 3aHENOKOEHHS W00 He3nekn CKapry B opraH 3 OXOpOHM 340pPOB'A
nauieHTiB abo nogath ckapry | YnpaBaiHHA 3 AKocTi | wtaTy OperoH, ue MoXHa 3pobutu
Providence Seaside | Ta 6e3neku nauieHTis O6'eaHaHOT KOMicii 33 4OMNOMOTO0 NOLWTH,
Hospital O6'egHaHa Komicis €NeKTPOHHOI nowTk, TenedoHy abo
Providence | Customer Care OHnaitH-dopma (HOBUM Bunagok): dakcy:
Seaside Team https://apps.jointcommission.org/QMSInternet/Inc | Health Care Regulation and Quality
Hospital TenedoHHU Home: | identEntry.aspx Improvement
503-962-1275/ 855- | OHnaitH-dopma (YTOYHEHHSA abo 3AMUTAHHA P.O. Box 14450
360-3463 oo HagicnaHoi iHpopmauii npo nonepeaHin Portland, OR 97293
BMMNaZoK — HeObXiAHO HaJaTU HOMeEp BUNAAKY): TenepoHHU Homep: 971-673-0540
https://apps.jointcommission.org/QMSInternet/Inc | ¢akc: 971-673-0556
identUpdate.aspx €N1eKTPOHHOI0 NOLUTOLO:
Azpeca ana NTNCTYBaHHA: mailbox.hclc@odhsoha.oregon.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku naujieHTisa 06'eaHaHOT KOMicil, WO6
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU AKWO nauieHT abo uneH cim'i
3/10pOB's. nauieHTa 6a*kae nogatn odiLiHy
MoBiAOMMTM NPO 3aHENOKOEHHS W00 He3neku CKapry B opraH 3 OXOpOHM 340pOB'A
Providence St. nauieHTiB abo nogatu ckapry | YnpasniHHs 3 AKOCTi | wTaTy OperoH, e Mo¥KHa 3pobutn
. . Ta 6e3neku nauieHTie O6'egHaHOT KOMmicil 3a AOMNOMOTrOH NOoWTH,
Vincent Medical . . .
Providence | Center 06 e,u,vHaHa KoMicis } e/IeKTPOHHOI nowTk, TenedoHy abo
St. Vincent | Customer Care OHnaMH_dmpl.\A? (HOW B.Mnap'OK): Pakcy: . .
Medical Team https://apps.jointcommission.org/QMSInternet/Inc | Health Care Regulation and Quality
o identEntry.aspx Improvement
Center TenepoHHUN Home:

503-962-1275/ 855-
360-3463

Onnaiii-bopma (YTOYHEHHS a6o 3AMUTAHHSA
LoA0 HagicnaHoi iHpopmaL,ii npo nonepeaHin
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

P.O. Box 14450

Portland, OR 97293

TenedoHHUM Homep: 971-673-0540
¢dakc: 971-673-0556

€/IeKTPOHHOIO MOLUTOHO:
mailbox.hclc@odhsoha.oregon.gov
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KbeanTaLLl OepKaBHOro ynpaBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKaprn Ha akpPeanToBaHy
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU AKWO nauieHT abo uneH cim'i
3/0pOB's. nauieHTa 6a*kae noaatn odiliHy
MoBiAOMMTM NPO 3aHENOKOEHHSA W00 He3neku CKapry B opraH 3 OXOpOHM 340pPOB'A
Providence nauieHTiB abo nogath ckapry | YnpaBaiHHA 3 AKocTi | wtaTy OperoH, ue MoXHa 3pobutu
. Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil 33 AOMNOMOTO NOoWwTH,
. Willamette Falls . . .
Providence ) O6'egHaHa Komicis e/IeKTPOHHOI nowTn, TenedoHy abo
) Medical Center - N
Willamette Customer Care OHnaliH-¢oopma (HOBUU BMNagoK): dakcy:
Falls Team https://apps.jointcommission.org/QMSInternet/Inc | Health Care Regulation and Quality
Medical . identEntry.aspx Improvement
TenepoHHUN Home: o
Center 503-962-1275/ 855- OHnaMH-d).OpMa (YTOHHEHHfl abo 3AHMTAHHH P.O. Box 14450
360-3463 LoAo0 HagicnaHoi iHpopmauii npo nonepeaHin Portland, OR 97293
BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): TenepoHHU Homep: 971-673-0540
https://apps.jointcommission.org/QMSInternet/Inc | ¢akc: 971-673-0556
identUpdate.aspx €N1eKTPOHHOI0 NOLUTOLO:
Azpeca ana NTNCTYBaHHA: mailbox.hclc@odhsoha.oregon.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
AKWO nauieHT abo uneH cim'i
nawieHTa 6a*kae nogatn odiLiHy
CKapry B [lenapTameHT OXOPOHMU
Pacific Medical 3[10pOB'A WTaTy BalWMHITOH, Ue
Centers MOHa 3p0bUTK 32 AONOMOroto
€/1eKTPOHHOI0 nowTK, oHNaH-bopmm abo
NOLITOHO: €/1eKTPOHHOI NOWTH:
stayhealthy@pacme Washington State Department of
Pacific d-org 3BepHITbCA A0 AenapTaMeHTy OXOPOHM 340pOB’A Health
Medical TenedoHHU Home: - Health Systems Quality Assurance
Centers 1-888-4-PACMED (1- WTaTy, Wob noAaTY OPiuiiitHy ckapry Complaint Intake

888-472-2633)
Appeca ona
nnctyBaHHA: 1200
12th Avenue South
Seattle, WA 98144

P.O. Box 47857

Olympia, WA 98504-7857
OHnaltH-dpopma:
https://fortress.wa.gov/doh/provid
ercredentialsearch/Complaintintak
eForm.aspx

€/1eKTPOHHOI0 NOLLTOIO:
hsgacomplaintintake@doh.wa.gov
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KpenuTaLii DEPXKABHOro ynpasBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
KoKeH morKe 3BepHyTUCA 40 YNPaBAiHHA 3 AKOCTI AKWO nauieHT abo uneH cim'i
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06 naujieHTa 6axkae nogatu odiliHy
noBigoMMKTU Npo Byab-aki npobaemun abo CKapry B [lenapTamMeHT OXOPOHM
3apPEECTPYBATM CKaprn Ha akpPeanToBaHy 340p0B's WTaTy BawuHIToH, ye
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU MOXHa 3pobuTM 32 AONOMOrot0
3/0pOB's. noLwTH, OHNaNH-PpopmMmn abo
MoBiAOMMUTIN NPO 3aHENOKOEHHSA WoA0 6e3nekn €/IeKTPOHHOI NOWTK:
Providence Centralia | naujieHTiB abo nogatu ckapry | YnpasniHHa 3 akocTi | Washington State Department of
Hospital Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil Health
Quality Services O6'egHaHa Komicis Health Systems Quality Assurance
Providence | eneKkTpoHHoOWO OHnaitH-dopma (HOBUM Bunagok): Complaint Intake
Centralia noLuToHO: https://apps.jointcommission.org/QMSInternet/Inc | P.O. Box 47857
Hospital pch.qualityservices identEntry.aspx Olympia, WA 98504-7857
@providence.org OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA OHnaliH-bopma:
TenedoHHU HOMe: | WoA0 HaaicnaHoi iHbopmauii Npo nonepeaHin https://fortress.wa.gov/doh/provid
360-827-6500 BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): ercredentialsearch/Complaintintak
https://apps.jointcommission.org/QMSInternet/Inc | eForm.aspx
identUpdate.aspx €N1eKTPOHHOI0 NOLUTOLO:
Azpeca ana NTNCTYBaHHA: hsgacomplaintintake@doh.wa.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoKeH moxke 3BepHYTUCA 40 YNPaBAiHHA 3 AKOCTI AKWO nauieHT abo uneH cim'i
Ta 6e3nekn nauieHTie O6'eaHaHOI KOMicil, W06 nawieHTa 6a*kae nogatn odiLiHy
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo CKapry B [lenaptameHT OXOPOHU
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY 340p0B's WTaTy BawmWHITOH, ue
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU MOKHa 3p06UTK 3a ONOMOroH0
3/10pOB's. NnoLITH1, OHNanH-popmMn abo
Providence Regional | MoBigomnTK Npo 3aHENOKOEHHSA WoA0 6e3nekun €/1eKTPOHHOI NOWTH:
Medical Center nauieHTiB abo nogatu ckapry | YnpasniHHsa 3 Akocti | Washington State Department of
Everett Ta 6e3neku naujieHTis 06'eaHaHOT KOMicil Health
Providence | Patient Safety O6'egHaHa Komicis Health Systems Quality Assurance
Regional Department OHnaitH-dopma (HOBUM Bunagok): Complaint Intake
Medical €/1eKTPOHHOI0 https://apps.jointcommission.org/QMSInternet/Inc | P.O. Box 47857
Center NOLITOHO: identEntry.aspx Olympia, WA 98504-7857
Everett NWRPatientSafety@ | OnnaitH-popma (YTOYHEHHA abo 3ANUTAHHA OHnaltH-dpopma:

providence.org
TenedoHHU Home:
425-261-3927

LoA0 HagicnaHoi iHpopmauii npo nonepeaHin
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

https://fortress.wa.gov/doh/provid
ercredentialsearch/Complaintintak
eForm.aspx

€/1eKTPOHHOI0 NOLLTOIO:
hsgacomplaintintake@doh.wa.gov
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KbeanTaLLl OepKaBHOro ynpaBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
KoKeH morKe 3BepHyTUCA 40 YNPaBAiHHA 3 AKOCTI AKWO nauieHT abo uneH cim'i
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06 naujieHTa 6axkae nogatu odiliHy
noBigoMMKTU Npo Byab-aki npobaemun abo CKapry B [lenapTamMeHT OXOPOHM
3aPEECTPYBATM CKAPrn Ha aKpeaAUTOBaAHY 340p0B's WTaTy BawuHIToH, ye
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU MOXHa 3pobuTM 32 AONOMOrot0
3/0pOB's. noLwTH, OHNaNH-PpopmMmn abo
MoBiAOMMTIN NPO 3aHENOKOEHHSA WoA0 6e3neku €/IeKTPOHHOI NOWTK:
Providence St. Peter | naujieHTiB abo nogatu ckapry | YnpasniHHa 3 akocTi | Washington State Department of
Hospital Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil Health
Quality Services O6'egHaHa Komicis Health Systems Quality Assurance
Providence | eneKkTpoHHoOWO OHnaitH-dopma (HOBUM Bunagok): Complaint Intake
St. Peter noLuToHO: https://apps.jointcommission.org/QMSInternet/Inc | P.O. Box 47857
Hospital psph.qualityservices | identEntry.aspx Olympia, WA 98504-7857
@providence.org OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA OHnaliH-bopma:
TenedoHHU HoMe: | Woao HagicnaHoi iHpopmauii npo nonepeaHil https://fortress.wa.gov/doh/provid
360-493-7352 BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): ercredentialsearch/Complaintintak
https://apps.jointcommission.org/QMSInternet/Inc | eForm.aspx
identUpdate.aspx €N1eKTPOHHOI0 NOLUTOLO:
Azpeca ana NTNCTYBaHHA: hsgacomplaintintake@doh.wa.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku naujieHTisa 06'eaHaHOT KOMicil, WO6
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY AKWO nauieHT abo uneH cim'i 6axkae
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU noaaTt odiuiliHy ckapry oo
34,0p0B's. JenapTameHTy OXOPOHM 340p0B'A
MoBiAOMMTM NPO 3aHENOKOEHHS W00 He3neku wraty California, BOHM MOXyTb
nauieHTiB abo noaaTtu ckapry | YnpasniHHSA 3 AKOCTi | 3pobuTU Le NoLWTOolo,
Providence | Providence Cedars- Ta '6e3I'IEKM I'IaLI,iE!-ITiB 06'egHaHOl KoMicil €/1eKTPOHHOO NOLUTOHO,
Cedars- Sinai Tarzana 06 e,u,vHaHa KoMicis } Ten.ecboHOM abo ¢akcom: .
o . OHnanH-popma (HOBUWM Bunagok): California Department of Public
Sinai Medical Center . .
. https://apps.jointcommission.org/QMSInternet/Inc | Health
Tarzana Care Concern Line . _ .
Medical TeneGOHHMI HOMe: |dentEuntry.aspx Los Angele.s District Qfﬂce
Center 818-798-6499 OnnaiiH-¢popma (YTOYHEHHSA abo SAMMUTAHHA 3400 Aerojet Ave, Suite 323

LoA0 HagicnaHoi iHpopmaL,ii npo nonepeaHin
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

El Monte, CA91731

TenedoHHUM Home: 626-312-1135
daKc: 626-927-9293
OHnaliH-dpopma:
https://www.cdph.ca.gov/program
s/chcq/lcp/calhealthfind
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi OepKaBHOro ynpaBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKAPrM Ha aKpeanTOBaHy AKWO nauieHT abo yneH cim'i 6arxkae
O6'egHaHOI0 KOMICIEIO OpraHi3aLLito 3 OXOPOHMU nogatu odiuinHy ckapry 4o
34,0p0B's. JenapTameHTy OXOpPOHM 340p0B'A
Providence Holy I'Ioe.l,qon./mm NPO 3aHEMNOKOEHHA IJ.I,OAO.6e3I'IeKM . wraty California, BOHM MOXyTb
Cross Medical naujieHTiB abo NoaaTh ckapry | YnpasaiHHA 3 AKOCTI | 3p06UTK Lie NOLUTOlO,
Center Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil €/1eKTPOHHOO NOLTOHO,
. . . O6'egHaHa Komicis TenedpoHom abo dakcom:
Providence | Patient Relations . . . . .
OHnaliH-¢oopma (HOBUU BMNagoK): California Department of Public
Holy Cross | eneKkTpoHHOW . . .
. https://apps.jointcommission.org/QMSInternet/Inc | Health
Medical NnoLTol: . _ )
. . identEntry.aspx Los Angeles District Office
Center HCPatientRelations o . .
. OHnanH-popma (YTOYHEHHA abo 3AMNMUTAHHA 3400 Aerojet Ave, Suite 323
@Providence.org . . .
o LoAo0 HagicnaHoi iHpopmauii npo nonepeaHin El Monte, CA 91731
TenedoHHU Home: . o
818-496-4792 BMNagoK — HeObXigHO HagaTM HOMepP BMNAAKY): TenedoHHUN Home: 626-312-1135
https://apps.jointcommission.org/QMSInternet/Inc | ¢arc: 626-927-9293
identUpdate.aspx OHnaliH-dpopma:
Apapeca AnAa NUCTYBaHHA: https://www.cdph.ca.gov/program
Office of Quality and Patient Safety s/chcq/Icp/calhealthfind
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku naujieHTisa 06'eaHaHOT KOMicil, WO6
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY AKWO nauieHT abo uneH cim'i 6axkae
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU noaaTt odiuiliHy ckapry oo
Providence Little 3/3,0;}03 A ﬂenapTaMGHTY OXOPOHW 340pPOB'A
Companv of Mar MoBiAOMMTM NPO 3aHENOKOEHHS W00 He3neku wraty California, BOHM MOXyTb
P y ¥ navuieHTiB abo nogaTh ckapry | YnpaBaiHHA 3 AKOCTi | 3p0bWTH Lie NOLWTO,
. Medical Center - San o , . i
Providence Pedro Ta 6e3nekn nauieHTie O6'egHAHOI KOMiICIT €/1eKTPOHHOIO NOLLTOLO,
Little Care Experience O6'egHaHa Komicis TenedoHom abo dakcom:
Company P OHnaitH-dopma (HOBUM Bunagok): California Department of Public
Department . . .
of Mary https://apps.jointcommission.org/QMSInternet/Inc | Health
. €/1eKTPOHHOI0 . . )
Medical HOLTON! identEntry.aspx Los Angeles District Office
Center - , ) . OwnaiH-popma (YTOYHEHHA abo 3AMNMUTAHHA 3400 Aerojet Ave, Suite 323
patientexp@provide . . -
San Pedro nce.org LoA0 HagicnaHoi iHpopmaL,ii npo nonepeaHin El Monte, CA91731

TenedoHHU Home:
310-514-5202

BMNaZOK — HEOBXigHO HaJaTU HOMep BUMAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca a4nA INCTYBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

TenedoHHUM Home: 626-312-1135
daKc: 626-927-9293
OHnaliH-dpopma:
https://www.cdph.ca.gov/program
s/chcq/lcp/calhealthfind
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi OepKaBHOro ynpaBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKAPrM Ha aKpeanTOBaHy AKWO nauieHT abo yneH cim'i 6arxkae
O6'egHaHOI0 KOMICIEIO OpraHi3aLLito 3 OXOPOHMU nogatu odiuinHy ckapry 4o
Providence Little 3,40903 A. ,Cl,enapTaN.\eHTY OXOPOHW 340pPOB'A
Company of Mar MoBiAOMMTM NPO 3aHENOKOEHHSA W00 He3neku wraty California, BOHM MOXyTb
Medliacalx(lienter _y nauieHTiB abo nogaTh ckapry | YnpaBaiHHA 3 AKOCTi | 3p0buTU Lie NoWTOo,
Providence Torrance Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil €/1eKTPOHHOO NOLTOHO,
Little Care Experience O6'egHaHa Komicis TenedpoHom abo dakcom:
Company P OHnaitH-dopma (HOBUM Bunagok): California Department of Public
Department . . .
of Mary https://apps.jointcommission.org/QMSInternet/Inc | Health
. €/1eKTPOHHOL0 . . )
Medical HOLTON! identEntry.aspx Los Angeles District Office
Center - . ' . OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA 3400 Aerojet Ave, Suite 323
patientexp@provide . . -y
Torrance nce.or LoAo0 HagicnaHoi iHpopmauii npo nonepeaHin El Monte, CA 91731
Teﬂ.ed)iHHMVI Home: BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): TenepoHHU Home: 626-312-1135
" | https://apps.jointcommission.org/QMSIinternet/Inc | dakc: 626-927-9293
310-303-5079 . o
identUpdate.aspx OHnaliH-dpopma:
Apapeca AnAa NUCTYBaHHA: https://www.cdph.ca.gov/program
Office of Quality and Patient Safety s/chcq/Icp/calhealthfind
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku naujieHTisa 06'eaHaHOT KOMicil, WO6
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY AKWO nauieHT abo uneH cim'i 6axkae
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU noaaTt odiuiliHy ckapry oo
34,0p0B's. JenapTameHTy OXOPOHM 340p0B'A
Providence Saint ﬂos.l,u,onl/mm NpPO 3aHEMNOKOEHHSA IJJ,O,CI,O.6€3I'IEKM . wraty California, BOHM MOXyTb
, navuieHTiB abo nogaTh ckapry | YnpaBaiHHA 3 AKOCTi | 3p0bWTH Lie NOLWTO,
John’s Health Center L . N _—
. . Ta 6e3nekn nauieHTie O6'egHAHOI KOMiICIT €N1eKTPOHHOI0 MOLWTOlO,
. Patient Relations . .
Providence e /IEKTDOHHO O6'egHaHa Komicis TenedoHom abo dakcom:
Saint P OHnaitH-dopma (HOBUM Bunagok): California Department of Public
, noLToHO: . .
John’s . . https://apps.jointcommission.org/QMSInternet/Inc | Health
PatientRelationsatSa | . N .
Health intlohns@providenc identEntry.aspx Los Angeles District Office
Center P OwnaiH-popma (YTOYHEHHA abo 3AMNMUTAHHA 3400 Aerojet Ave, Suite 323

e.org
TenedoHHU Home:
310-829-8478

LoA0 HagicnaHoi iHpopmaL,ii npo nonepeaHin
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

El Monte, CA91731

TenedoHHUM Home: 626-312-1135
daKc: 626-927-9293
OHnaliH-dpopma:
https://www.cdph.ca.gov/program
s/chcq/lcp/calhealthfind
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi OepKaBHOro ynpaBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKAPrM Ha aKpeanTOBaHy AKWO nauieHT abo yneH cim'i 6arxkae
O6'egHaHOI0 KOMICIEIO OpraHi3aLLito 3 OXOPOHMU nogatu odiuinHy ckapry 4o
34,0p0B's. JenapTameHTy OXOpPOHM 340p0B'A
Providence St MoBiAOMMUTIN NPO 3aHENOKOEHHSA WoA0 6e3nekn wTaTy California, BOHM MOXKyTb
Josebh Medic;all nauieHTiB abo nogaTh ckapry | YnpaBaiHHA 3 AKOCTi | 3p0buTU Lie NoWTOo,
Centrc)er Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil €/1eKTPOHHOO NOLTOHO,
. . . O6'egHaHa Komicis TenedpoHom abo dakcom:
Providence | Patient Relations . . . . .
OHnaliH-¢oopma (HOBUU BMNagoK): California Department of Public
St. Joseph €NeKTPOHHOLO . . .
. https://apps.jointcommission.org/QMSInternet/Inc | Health
Medical NnoLTol: . — )
Center simcfeedback@pro identEntry.aspx Los Angeles District Office
P PrO | Ounaiti-dopma (YTOUHEHHS a6o 3AMUTAHHSA 3400 Aerojet Ave, Suite 323
vidence.org . . .y
. LoAo0 HagicnaHoi iHpopmauii npo nonepeaHin El Monte, CA 91731
TenedoHHU Home: . o
318-847-4611 BMNagoK — HeObXigHO HagaTM HOMepP BMNAAKY): TenedoHHUN Home: 626-312-1135
https://apps.jointcommission.org/QMSInternet/Inc | ¢arc: 626-927-9293
identUpdate.aspx OHnaliH-dpopma:
Apapeca AnAa NUCTYBaHHA: https://www.cdph.ca.gov/program
Office of Quality and Patient Safety s/chcq/Icp/calhealthfind
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku naujieHTisa 06'eaHaHOT KOMicil, WO6
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY AKWO nauieHT abo uneH cim'i 6axkae
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU noaaTt odiuiliHy ckapry oo
34,0p0B's. JenapTameHTy OXOPOHM 340p0B'A
Providence Mission ﬂos.l,u,onl/mm NpPO 3aHEMNOKOEHHSA IJJ,O,CJ,O.6€3I'IEKM . wraty California, BOHM MOXyTb
Hospital navuieHTiB abo nogaTh ckapry | YnpaBaiHHA 3 AKOCTi | 3p0bWTH Lie NOLWTO,
. P Ta 6e3neku nauieHTie O6'egHaHOT KOMicil €/1eKTPOHHOO NOLUTOHO,
Risk Management . .
e N1EKTDOHH OO 0O6'egHaHa Komicis TenepoHom abo dpakcom:
Providence P OHnaitH-dopma (HOBUM Bunagok): California Department of Public
- NoLITOHO: . .
Mission . . https://apps.jointcommission.org/QMSInternet/Inc | Health
. MissionCares@stjoe | . _ .
Hospital s.org identEntry.aspx Orange County District Office

TenedoHHU Home:
949-364-1400 ext.
2288

Onnaiii-bopma (YTOYHEHHS a6o 3AMUTAHHSA
LoA0 HagicnhaHoi iHpopmau,ii npo nonepeaHil
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

681 S. Parker Street, Suite 200
Orange, CA 92868

TenedoHHUM Home: 714-567-2906
dakc: 714-567-2815
OHnaliH-dpopma:
https://www.cdph.ca.gov/program
s/chcq/lcp/calhealthfind
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi OepKaBHOro ynpaBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKAPrM Ha aKpeanTOBaHy AKWO nauieHT abo yneH cim'i 6arxkae
O6'egHaHOI0 KOMICIEIO OpraHi3aLLito 3 OXOPOHMU nogatu odiuinHy ckapry 4o
34,0p0B's. JenapTameHTy OXOpPOHM 340p0B'A
Providence St. MoBiAOMMUTIN NPO 3aHENOKOEHHSA WoA0 6e3nekn wTaTy California, BOHM MOXKyTb
Joseph Hospital nauieHTiB abo nogaTh ckapry | YnpaBaiHHA 3 AKOCTi | 3p0buTU Lie NoWTOo,
Orange Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil €/1eKTPOHHOO NOLTOHO,
. Patient Relations Ob6'egHaHa Komicin TenedpoHom abo dakcom:
Providence . . . . .
€/1eKTPOHHOI0 OHnaliH-¢oopma (HOBUU BMNagoK): California Department of Public
St. Joseph . .
) nowrToto: SJO- https://apps.jointcommission.org/QMSInternet/Inc | Health
Hospital . . . — )
Orange PatientRelations@st | identEntry.aspx Orange County District Office
g joe.org OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA 681 S. Parker Street, Suite 200
TenedoHHUM HOMe: | WOAO0 HadicnaHol iHpopmau,ii npo nonepeaHin Orange, CA 92868
714-771-8000 ext. BMNagoK — HeObXigHO HagaTM HOMepP BMNAAKY): TenedoHHUM Home: 714-567-2906
11000 https://apps.jointcommission.org/QMSInternet/Inc | ¢akc: 714-567-2815
identUpdate.aspx OHnaliH-dpopma:
Apapeca AnAa NUCTYBaHHA: https://www.cdph.ca.gov/program
Office of Quality and Patient Safety s/chcq/Icp/calhealthfind
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku naujieHTisa 06'eaHaHOT KOMicil, WO6
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
3aPEECTPYBATM CKAPrn Ha akpeaAnTOBaHY AKWO nauieHT abo uneH cim'i 6axkae
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU noaaTt odiuiliHy ckapry oo
34,0p0B's. JenapTameHTy OXOPOHM 340p0B'A
Providence St. Jude | MoBigOMUTK NPO 3aHENOKOEHHSA WOA0 H6e3nekun wTaTy California, BOHM MOXyTb
Medical Center nauieHTiB abo noaaTtu ckapry | YnpasniHHSA 3 AKOCTi | 3pobuTU Le NoLWTOolo,
Patient Relations Ta 6e3neku naujieHTis 06'eaHaHOT KOMicil €/1eKTPOHHOO NOLUTOHO,
. €/1eKTPOHHO0 0O6'egHaHa Komicis TenedoHom abo dakcom:
Providence . o . . .
noLTolo: OHnnaliH-¢oopma (HOBUU BMnagoK): California Department of Public
St. Jude . . . .
Medical StJudePatientExperi | https://apps.jointcommission.org/QMSInternet/Inc | Health
Center ence@providence.o | identEntry.aspx Orange County District Office

rg

TenedoHHU Home:
714-992-3000 ext.
3749

Onnaiii-bopma (YTOYHEHHSA a6o 3AMUTAHHSA
LoA0 HagicnhaHoi iHpopmau,ii npo nonepeaHil
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

681 S. Parker Street, Suite 200
Orange, CA 92868

TenedoHHUM Home: 714-567-2906
dakc: 714-567-2815
OHnaliH-dpopma:
https://www.cdph.ca.gov/program
s/chcq/lcp/calhealthfind
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi OepKaBHOro ynpaBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKAPrM Ha aKpeanTOBaHy AKWO nauieHT abo yneH cim'i 6arxkae
O6'egHaHOI0 KOMICIEIO OpraHi3aLLito 3 OXOPOHMU nogatu odiuinHy ckapry 4o
34,0p0B's. JenapTameHTy OXOpPOHM 340p0B'A
Providence St. Mary I'Ios.l,qon./mm NPO 3aHEMNOKOEHHA LI.I,OAO.6e3I'IEKM . wraty California, BOHM MOXyTb
Medical Center naujieHTiB abo NoaaTh ckapry | YnpasaiHHA 3 AKOCTI | 3p06UTK Lie NOLUTOlO,
. . Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil €/1eKTPOHHOO NOLTOHO,
Patient & Family . .
. . O6'egHaHa Komicis TenepoHom abo pakcom:
Providence | Experience . o . . .
OHnaliH-¢oopma (HOBUU BMNagoK): California Department of Public
St. Mary €NeKTPOHHOLO . . .
. https://apps.jointcommission.org/QMSInternet/Inc | Health
Medical NnoLTol: . . _ )
. . identEntry.aspx San Bernardino District Office
Center SMMCpatientrelatio o .
. OHnanH-popma (YTOYHEHHA abo 3AMNMUTAHHA 464 West Fourth Street, Suite 529
ns@providence.org . . - .
. LoAo0 HagicnaHoi iHpopmauii npo nonepeaHin San Bernardino, CA 92401
TenedoHHU Home: . N
760-946-8365 BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): TenepoHHU Home: 909-383-4777
https://apps.jointcommission.org/QMSInternet/Inc | ¢arc: 909-888-2315
identUpdate.aspx OHnaliH-dpopma:
Apapeca AnAa NUCTYBaHHA: https://www.cdph.ca.gov/program
Office of Quality and Patient Safety s/chcq/Icp/calhealthfind
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxe 3BepHyTMca go DNV, wob AKWO nauieHT abo uneH cim'i
nosigommTti npo 6yap-aki npobaemu abo nauieHTa 6axkae nogaTtv odiuiniHy
Providence Swedish 3apee(.:pr.BaTm CKapru Ha aer;:,MTosaHy DNV cKkapry [IB JenapTameHT oXOpoHu
Clinical Quality OpraHisau,ito 3 OXOpOHM 340P0B's. 340p0B's WTaTy BawmWHITOH, ue
. MoBiAOMMTM NPO 3aHENOKOEHHS W00 He3nekn MOHa 3p0bUTK 32 AONOMOroto
Investigations . . o
nauieHTiB abo noaatu ckapry| Det Norske Veritas NnoLITH1, OHNanH-popmMn abo
€/1eKTPOHHOI0 .
(DNV) €N1eKTPOHHOI NOLWTH:
nowToto: SMC- . . . .
. YnpasniHHA 3i CKapr WoA0 NauieHTiB Washington State Department of
CQl@swedish.org
TenedoHHUM HoMe: DNV Health
Swedish 506-386.2111 " | TenepoHHN HoMmep: 866-496-9647 Health Systems Quality Assurance
Mill Creek dakc: 281-870-4818 Complaint Intake

dakc: 206-860-6740
Appeca ona
nuctyBaHHs: Clinical
Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

OHnanH-oopma oA NoJaHHA CKapru:
https://www.dnvhealthcareportal.com/patient-
complaint-report

€/IeKTPOHHOO NOLUTOHO:
hospitalcomplaint@dnv.com

Appeca AnA INCTYBaHHSA:

DNV Healthcare USA Inc. Attn: Hospital Complaints
4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

P.O. Box 47857

Olympia, WA 98504-7857
OHnaltH-dpopma:
https://fortress.wa.gov/doh/provid
ercredentialsearch/Complaintintak
eForm.aspx

€/1eKTPOHHOI0 NOLLTOIO:
hsgacomplaintintake@doh.wa.gov
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi OepKaBHOro ynpaBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoxkeH moxe 3BepHyTMca ao DNV, wob AKWO nauieHT abo uneH cim'i
nosifZomuTn Npo byab-aki npobaemun abo nauieHTa 6a*kae nogatn odiLiiHy
Providence Swedish 3apee<.:pr‘BaTV| CKapru Ha aer,c:,MTOBaHy DNV CKapry |:>. JenapTameHT OXOpOHMU
. . OpraHisauito 3 0XOPOHM 340P0B'SA. 340p0B's WTaTy BawuHIToH, ye
Clinical Quality .
o MoBiAOMMTM NPO 3aHENOKOEHHS W00 H6e3nekn MOHa 3p0b6UTH 338 LONOMOFOt0
Investigations L . .
naujieHTiB abo noaati ckapry| Det Norske Veritas NowTK, OHNaH-bopMmM abo
€/1eKTPOHHOL0 .
(DNV) €N1eKTPOHHOI NOLWTH:
nowrToto: SMC- . . . .
. YnpasniHHA 3i CKapr WoA0 NauieHTIB Washington State Department of
CQl@swedish.org
TenedoHHU Home: DNV Health
Swedish " | TenedpoHHNN HoMmep: 866-496-9647 Health Systems Quality Assurance
206-386-2111 .
Redmond ¢dakc: 281-870-4818 Complaint Intake
¢dakc: 206-860-6740 .
AZLpeca A OHnanH-popma oA NOJAHHA CKapru: P.O. Box 47857
Apeca A - https://www.dnvhealthcareportal.com/patient- Olympia, WA 98504-7857
nuctyBaHHs: Clinical . o
X complaint-report OHnanH-popma:
Quality .
i €/1eKTPOHHOIO MOLTOLO: https://fortress.wa.gov/doh/provid
Investigations: 747 . . . .
hospitalcomplaint@dnv.com ercredentialsearch/Complaintintak
Broadway, Seattle,
WA 98122-4307 Appeca Ana NMCTyBaHHA: eForm.aspx
DNV Healthcare USA Inc. Attn: Hospital Complaints | enekTpoHHO0 NowTotO:
4435 Aicholtz Road, Suite 900 hsgacomplaintintake@doh.wa.gov
Cincinnati, OH 45245
KoxkeH moxe 3BepHyTMca go DNV, wob AKWO nauieHT abo uneH cim'i
nosiZoMUTK Npo byab-aKi Nnpobremun abo nauieHTa 6a*kae nogatn odiLiiHy
Providence Swedish 3apeet.:pr'BaTM CKapru Ha aerﬁ:,VITOBaHy DNV CKapry nls JenapTameHT OXOpOHMU
. . OpraHisau,ito 3 0XOPOHM 340P0B'A. 340p0OB's WTaTy BawuHITOH, ye
Clinical Quality ,
. MoBiAOMMTM NPO 3aHENOKOEHHS LWOA0 H6e3nekn MOKHa 3p06UTK 33 AONOMOFOH0
Investigations L . .
nauieHTiB abo nogatu ckapry| Det Norske Veritas NoLWTWN, OHNANH-PpopMK abo
€/1eKTPOHHOL0 .
(DNV) €N1eKTPOHHOIT NOLWTH:
nowrToto: SMC- . . . .
. YnpasniHHA 3i CKapr WoA0 NauieHTiB Washington State Department of
CQl@swedish.org
TenedoHHU HoMe: DNV Health
Swedish 506-386.2111 " | TenepoHHN HoMmep: 866-496-9647 Health Systems Quality Assurance
Ballard dakc: 281-870-4818 Complaint Intake

dakc: 206-860-6740
Appeca ona
nuctyBaHHs: Clinical
Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

OHnanH-bopma oA NoJaHHA CKapru:
https://www.dnvhealthcareportal.com/patient-
complaint-report

€/IeKTPOHHOIO NOLTOHO:
hospitalcomplaint@dnv.com

Appeca ona AUCTyBaHHA:

DNV Healthcare USA Inc. Attn: Hospital Complaints
4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dpopma:
https://fortress.wa.gov/doh/provid
ercredentialsearch/Complaintintak
eForm.aspx

€/1eKTPOHHOI0 NOLLTOIO:
hsgacomplaintintake@doh.wa.gov

24




KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi OepKaBHOro ynpaBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoxkeH moxe 3BepHyTMca ao DNV, wob AKWO nauieHT abo uneH cim'i
noBigoMMKTK Npo Byab-aki npobaemun abo naujieHTa 6axkae nogatm odiuiHy
Providence Swedish 3apee<.:pr‘BaTV| CKapru Ha aer,c:,MTOBaHy DNV CKapry |:>. JenapTameHT OXOpOHMU
. . OpraHisauito 3 0XOPOHM 340P0B'SA. 340p0B's WTaTy BawuHIToH, ye
Clinical Quality .
o MoBiAOMMTM NPO 3aHENOKOEHHS W00 H6e3nekn MOHa 3p0b6UTH 338 LONOMOFOt0
Investigations L . .
naujieHTiB abo noaati ckapry| Det Norske Veritas NowTK, OHNaH-bopMmM abo
€/1eKTPOHHOL0 .
(DNV) €N1eKTPOHHOI NOLWTH:
nowToto: SMC- . . . .
. YnpasniHHA 3i CKapr WoA0 NauieHTIB Washington State Department of
CQl@swedish.org
TenedoHHU Home: DNV Health
Swedish " | TenedpoHHNN HoMmep: 866-496-9647 Health Systems Quality Assurance
. 206-386-2111 .
Cherry Hill ¢dakc: 281-870-4818 Complaint Intake
¢dakc: 206-860-6740 .
AZLpeca A OHnanH-popma oA NOJAHHA CKapru: P.O. Box 47857
Apeca A - https://www.dnvhealthcareportal.com/patient- Olympia, WA 98504-7857
nuctyBaHHs: Clinical . o
X complaint-report OHnanH-popma:
Quality .
i €/1eKTPOHHOIO MOLTOLO: https://fortress.wa.gov/doh/provid
Investigations: 747 . . . .
hospitalcomplaint@dnv.com ercredentialsearch/Complaintintak
Broadway, Seattle,
WA 98122-4307 Appeca Ana NMCTyBaHHA: eForm.aspx
DNV Healthcare USA Inc. Attn: Hospital Complaints | enekTpoHHO0 NowTotO:
4435 Aicholtz Road, Suite 900 hsgacomplaintintake@doh.wa.gov
Cincinnati, OH 45245
KoxkeH moxe 3BepHyTMca go DNV, wob AKWO nauieHT abo uneH cim'i
nosiZoMUTK Npo byab-aKi Nnpobremun abo nauieHTa 6a*kae nogatn odiLiiHy
Providence Swedish 3apeet.:pr'BaTM CKapru Ha aerﬁ:,VITOBaHy DNV CKapry nls JenapTameHT OXOpOHMU
. . OpraHisau,ito 3 0XOPOHM 340P0B'A. 340p0OB's WTaTy BawuHITOH, ye
Clinical Quality ,
. MoBiAOMMTM NPO 3aHENOKOEHHS LWOA0 H6e3nekn MOKHa 3p06UTK 33 AONOMOFOH0
Investigations L . .
nauieHTiB abo nogatu ckapry| Det Norske Veritas NoLWTWN, OHNANH-PpopMK abo
€/1eKTPOHHOL0 .
(DNV) €N1eKTPOHHOIT NOLWTH:
nowToto: SMC- . . . .
. YnpasniHHA 3i CKapr WoA0 NauieHTiB Washington State Department of
CQl@swedish.org
TenedoHHU HoMe: DNV Health
Swedish 506-386.2111 " | TenepoHHN HoMmep: 866-496-9647 Health Systems Quality Assurance
Edmonds dakc: 281-870-4818 Complaint Intake

dakc: 206-860-6740
Appeca ona
nuctyBaHHs: Clinical
Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

OHnanH-bopma oA NoJaHHA CKapru:
https://www.dnvhealthcareportal.com/patient-
complaint-report

€/IeKTPOHHOIO NOLTOHO:
hospitalcomplaint@dnv.com

Appeca ona AUCTyBaHHA:

DNV Healthcare USA Inc. Attn: Hospital Complaints
4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dpopma:
https://fortress.wa.gov/doh/provid
ercredentialsearch/Complaintintak
eForm.aspx

€/1eKTPOHHOI0 NOLLTOIO:
hsgacomplaintintake@doh.wa.gov
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi OepKaBHOro ynpaBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoxkeH moxe 3BepHyTMca ao DNV, wob AKWO nauieHT abo uneH cim'i
nosifZomuTn Npo byab-aki npobaemun abo nauieHTa 6a*kae nogatn odiLiiHy
Providence Swedish 3apee<.:pr‘BaTV| CKapru Ha aer,c:,MTOBaHy DNV CKapry |:>. JenapTameHT OXOpOHMU
. . OpraHisauito 3 0XOPOHM 340P0B'SA. 340p0B's WTaTy BawuHIToH, ye
Clinical Quality .
o MoBiAOMMTN NPO 3aHENOKOEHHSA WoA0 HBe3nekun MOHa 3p0b6UTH 338 LONOMOFOt0
Investigations L . .
naujieHTiB abo noaati ckapry| Det Norske Veritas NowTK, OHNaH-bopMmM abo
€/1eKTPOHHOL0 .
(DNV) €N1eKTPOHHOI NOLWTH:
nowrToto: SMC- . . . .
. YnpasniHHA 3i CKapr WoA0 NauieHTIB Washington State Department of
CQl@swedish.org
TenedoHHU Home: DNV Health
Swedish " | TenedpoHHNN HoMmep: 866-496-9647 Health Systems Quality Assurance
. . 206-386-2111 .
First Hill ¢dakc: 281-870-4818 Complaint Intake
¢dakc: 206-860-6740 .
AZLpeca A OHnanH-popma oA NOJAHHA CKapru: P.O. Box 47857
Apeca A - https://www.dnvhealthcareportal.com/patient- Olympia, WA 98504-7857
nuctyBaHHs: Clinical . o
X complaint-report OHnanH-popma:
Quality .
i €/1eKTPOHHOIO MOLTOLO: https://fortress.wa.gov/doh/provid
Investigations: 747 . . . .
hospitalcomplaint@dnv.com ercredentialsearch/Complaintintak
Broadway, Seattle,
WA 98122-4307 Appeca Ana NMCTyBaHHA: eForm.aspx
DNV Healthcare USA Inc. Attn: Hospital Complaints | enekTpoHHO0 NowTotO:
4435 Aicholtz Road, Suite 900 hsgacomplaintintake@doh.wa.gov
Cincinnati, OH 45245
KoxkeH moxe 3BepHyTMca go DNV, wob AKWO nauieHT abo uneH cim'i
nosiZoMUTK Npo byab-aKi Nnpobremun abo nauieHTa 6a*kae nogatn odiLiiHy
Providence Swedish 3apeet.:pr'BaTM CKapru Ha aerﬁ:,VITOBaHy DNV CKapry nls JenapTameHT OXOpOHMU
Clinical Quality OpraHisau,ito 3 0XOPOHM 340P0B'A. 34,0pOB'A WTaTy BawmMHITOH, ue
- MoBiAOMMTN NPO 3aHENOKOEHHSA WoA0 H6e3neku MOKHa 3p06UTK 33 AONOMOFOH0
Investigations L . .
nauieHTiB abo nogatu ckapry| Det Norske Veritas NoLWTWN, OHNANH-PpopMK abo
€/1eKTPOHHOL0 .
(DNV) €N1eKTPOHHOIT NOLWTH:
nowrToto: SMC- . . L .
. YnpasniHHA 3i cCKapr WoA0 nau,ieHTiB Washington State Department of
CQl@swedish.org
TenedoHHU HoMe: DNV Health
Swedish 506-386.2111 " | TenepoHHN HoMmep: 866-496-9647 Health Systems Quality Assurance
Issaquah dakc: 281-870-4818 Complaint Intake

dakc: 206-860-6740
Appeca ona
nuctyBaHHs: Clinical
Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

OHnanH-bopma oA NoJaHHA CKapru:
https://www.dnvhealthcareportal.com/patient-
complaint-report

€/IeKTPOHHOIO NOLTOHO:
hospitalcomplaint@dnv.com

Appeca ona AUCTyBaHHA:

DNV Healthcare USA Inc. Attn: Hospital Complaints
4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dpopma:
https://fortress.wa.gov/doh/provid
ercredentialsearch/Complaintintak
eForm.aspx

€/1eKTPOHHOI0 NOLLTOIO:
hsgacomplaintintake@doh.wa.gov
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KpenuTaLii DEPXKABHOro ynpasBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKaprn Ha akpPeanToBaHy
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU AKWO nauieHT abo uneH cim'i
3/0pOB's. nauieHTa 6a*kae noaatn odiliHy
MoBiAOMMTM NPO 3aHENOKOEHHSA W00 He3neku cKapry B [lenapTameHT OXOPOHMU
Covenant Hospital nauieHTiB abo nogaTh ckapry | YnpasaiHHA 3 AKOCTi | 340poB'a wTaTy Texac, e MOXHa
Plainview Ta 6e3neku nauieHTie O6'egHaHOI KOmicil 3pobuTu 3a gonomoroto TenedoHy,
Patient Experience O6'egHaHa Komicis ¢dakcy abo 3a NoLWTOBOIO agpecoto:
Covenant €/1eKTPOHHOI0 OHnaitH-dopma (HOBUM Bunagok): Health Family Compliance
Hospital noLuToHO: https://apps.jointcommission.org/QMSInternet/Inc | Group/MC 1979
Plainview CHPLVexperience@ | identEntry.aspx Texas Department of State Health
providence.org OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA Services
TenedoHHUM HOMe: | WOAO0 HadicnaHol iHpopmau,ii npo nonepeaHin 1100 W. 49th Street
806-296-4265 BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): Austin, TX 78756
https://apps.jointcommission.org/QMSInternet/Inc | ¢akc: (512) 834-6653
identUpdate.aspx lapsaya nixia gna ckapr: 1-888-973-
Appeca ona NNCTyBaHHA: 0022
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3nekn nauieHTie O6'egHaHOI KOMiCil, W06
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU AKWO nauieHT abo uneH cim'i
3/10pOB's. nauieHTa 6a*kae nogatn odiLiHy
MoBiAOMMTM NPO 3aHENOKOEHHS W00 He3nekn cKapry B [lenapTamMeHT OXOPOHMU
Covenant Children's | naujieHTiB abo nogatu ckapry | YnpasniHHA 3 AKOCTI | 340poB's WTaTy Texac, Lie MOXKHa
Hospital Ta 6e3neku nauieHTie O6'egHaHOT KOmicil 3pobuTu 3a gonomoroto TenedoHy,
Patient Experience O6'egHaHa Komicis ¢dakcy abo 3a nowWTOBOI agpecoto:
Covenant €/1eKTPOHHOI0 OHnaitH-dopma (HOBUM Bunagok): Health Family Compliance
Children's NoLUTOHO: https://apps.jointcommission.org/QMSInternet/Inc | Group/MC 1979
Hospital CCHexperience@pr | identEntry.aspx Texas Department of State Health

ovidence.org
TenedoHHU Home:
806-725-4583

Onnaiii-bopma (YTOYHEHHS a6o 3AMUTAHHSA
LoA0 HagicnhaHoi iHpopmau,ii npo nonepeaHil
BMNagoK — HeobXigHO HagaTn HoMep BMNaAKYy):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Services

1100 W. 49th Street

Austin, TX 78756

dakKc: (512) 834-6653

lapaya ninia gna ckapr: 1-888-973-
0022
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KbeanTaLLl OepKaBHOro ynpaBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKAPrM Ha aKpeanTOBaHy AKWO nauieHT abo uneH cim'i
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU naujieHTa 6axkae nogatm odiliHy
3/0pOB's. cKapry B Nigpo3ain 3abesneyeHHn
MoBiAOMMTIN NPO 3aHENOKOEHHSA WoA0 6e3neku AKOCTI [lenapTameHTy cycninbHOT
Covenant Health nauieHTiB abo nogaTh ckapry | YnpaBiHHA 3 AKOCTi | OXOPOHM 340POB'A Ta coLianbHUX
Hobbs Hospital Ta 6e3neku nauieHTie O6'egHaHOI KOmicil CNyX6 wraty Hoto-MeKcuKo, ue
Covenant Patient Experience O6'e,u,uHaHa KOMiciA 3 MOKHa 3pobu1TH 3a ,cul,onomoro*o
Health €NeKTPOHHOLO OHnaliH-¢oopma (HOBUU BMNagoK): NOLWTWN, eNEeKTPOHHOI NOLWTH,
noLuToHO: https://apps.jointcommission.org/QMSInternet/Inc | TenedoHy abo dakcy:
Hobbs . . . .
Hospital CH.Hexperlence@pr |dentEvntry.aspx ATTN: DHI Complaint Unit
ovidence.org OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA PO Box 26110
TenedoHHUM HOMe: | WOAO0 HadicnaHol iHpopmau,ii npo nonepegHin Santa Fe, NM 87505
575-492-5286 BMNagoK — HeObXigHO HagaTM HOMepP BMNAAKY): TenedoHHUM Homep: 1-800-752-
https://apps.jointcommission.org/QMSInternet/Inc | 8649
identUpdate.aspx OHnaliH-dpopma:
Apapeca AnAa NUCTYBaHHA: https://www.nmhealth.org/resourc
Office of Quality and Patient Safety e/view/1004/
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
AKWO nauieHT abo uneH cim'i
nawieHTa 6a*kae nogatn odiLiHy
CKapry B [lenapTameHT OXOPOHMU
Covenant Hospital 3p0poB's wraty Texac, e MoXKHa
Levelland 3pobuTun 3a gonomoroto TenedoHy,
Patient Experience ¢dakcy abo 3a NowTOBO afpecoto:
Covenant €/1eKTPOHHOI0 3BEPHITHCA £10 A€NapTaMeHTy OXOPOHM 300POB'A Health Family Compliance
Hospital NOLITOHO: - Group/MC 1979
Levelland CHLexperience@pro WTaTy, Wob noAaT OPiuiitHy ckapry Texas Department of State Health
vidence.org Services

TenedoHHU HoMe:
806-568-1303

1100 W. 49th Street

Austin, TX 78756

dakc: (512) 834-6653

lapAva ninia gna ckapr: 1-888-973-
0022

28




KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KbeanTaLLl OepKaBHOro ynpaBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3aPEECTPYBATM CKAPrn Ha aKpeaAUTOBaAHY
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU AKWO nauieHT abo uneH cim'i
3/0pOB's. nauieHTa 6a*kae noaatn odiliHy
MoBiAOMMTM NPO 3aHENOKOEHHSA W00 He3neku cKapry B [lenapTameHT OXOPOHMU
Covenant Medical nauieHTiB abo nogaTh ckapry | YnpasaiHHA 3 AKOCTi | 340poB'a wTaTy Texac, e MOXHa
Center Ta 6e3neku nauieHTie O6'egHaHOI KOmicil 3pobuTu 3a gonomoroto TenedoHy,
Patient Experience O6'egHaHa Komicis ¢dakcy abo 3a NoLWTOBOIO agpecoto:
Covenant €/1eKTPOHHOI0 OHnaitH-dopma (HOBUM Bunagok): Health Family Compliance
Medical noLuToHO: https://apps.jointcommission.org/QMSInternet/Inc | Group/MC 1979
Center CMCexperience@pr | identEntry.aspx Texas Department of State Health
ovidence.org OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA Services
TenedoHHUM HOMe: | WOAO0 HadicnaHol iHpopmau,ii npo nonepeaHin 1100 W. 49th Street
806-725-4583 BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): Austin, TX 78756
https://apps.jointcommission.org/QMSInternet/Inc | ¢akc: (512) 834-6653
identUpdate.aspx lapsaya nixia gna ckapr: 1-888-973-
Appeca ona NNCTyBaHHA: 0022
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
AKLWoO nauieHT abo yneH cim'i
nawieHTa 6a*kae nogatn odiLiHy
CKapry B [lenapTameHT OXOPOHMU
Covenant Specialty 3[0poB'A WTaTy Texac, Lie MOXKHa
Hospital 3po6UTK 32 4ONOMOTO TenedoHy,
Patient Experience ¢dakcy abo 3a NowTOBO afpecoto:
Covenant €/1eKTPOHHOI0 3BEPHITHCA £10 A€NapTaMeHTy OXOPOHM 300POB'A Health Family Compliance
Specialty NOLITOHO: - Group/MC 1979
Hospital CSHexperience@pro WTaTy, Wob noAaT OPiuiitHy ckapry Texas Department of State Health
vidence.org Services

TenedoHHU HoMe:
806-725-0000

1100 W. 49th Street

Austin, TX 78756

dakc: (512) 834-6653

lapAva ninia gna ckapr: 1-888-973-
0022
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KpenuTaLii DEPXKABHOro ynpasBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKaprn Ha akpPeanToBaHy
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU AKWO nauieHT abo uneH cim'i
3/0pOB's. nauieHTa 6a*kae noaatn odiliHy
MoBiAOMMTM NPO 3aHENOKOEHHSA W00 He3neku cKapry B [lenapTameHT OXOPOHMU
Grace Surgical nauieHTiB abo nogaTh ckapry | YnpasaiHHA 3 AKOCTi | 340poB'a wTaTy Texac, e MOXHa
Hospital Ta 6e3neku nauieHTie O6'egHaHOI KOmicil 3pobuTu 3a gonomoroto TenedoHy,
Patient Experience O6'egHaHa Komicis ¢dakcy abo 3a NoLWTOBOIO agpecoto:
Grace €/1eKTPOHHOI0 OHnaitH-dopma (HOBUM Bunagok): Health Family Compliance
Surgical noLuToHO: https://apps.jointcommission.org/QMSInternet/Inc | Group/MC 1979
Hospital GSHexperience@pr | identEntry.aspx Texas Department of State Health
ovidence.org OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA Services
TenedoHHUM HOMe: | WOAO0 HadicnaHol iHpopmau,ii npo nonepeaHin 1100 W. 49th Street
806-725-4004 BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): Austin, TX 78756
https://apps.jointcommission.org/QMSInternet/Inc | ¢akc: (512) 834-6653
identUpdate.aspx lapsaya nixia gna ckapr: 1-888-973-
Appeca ona NNCTyBaHHA: 0022
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoKeH moxke 3BepHyTUCA 40 YNPaBiHHA 3 AKOCTI AKWO nauieHT abo uneH cim'i
Ta 6e3nekn nauieHTie O6'eaHaHOI KOMicil, W06 nawieHTa 6a*kae nogatn odiLiHy
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo CKapry B [lenaptameHT OXOPOHU
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY 340p0B's WTaTy BawmWHITOH, ue
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU MOKHa 3p06UTK 3a ONOMOroH0
3/10pOB's. NnoLITH1, OHNanH-popmMn abo
MoBiAOMMTM NPO 3aHENOKOEHHS W00 He3neku €/1eKTPOHHOI NoLWTHK:
Kadlec Regional nauieHTiB abo nogatu ckapry | YnpasniHHsa 3 Akocti | Washington State Department of
Medical Center Ta 6e3neku naujieHTis 06'eaHaHOT KOMicil Health
Patient Advocacy O6'egHaHa Komicis Health Systems Quality Assurance
Kadlec . . .
Regional €/1eKTPOHHOI0 OHnaMH-d)OpI.\AZf\ (HOBMV.1 B.Ml'lap,OK): Complaint Intake
Medical NowTOoHO: https://apps.Jmntcomm|$$|on.org/QMSInternet/lnc P.O. B(?x 47857
Center wakadleccareconcer | identEntry.aspx Olympia, WA 98504-7857

ns@kadlec.org
TenedoHHU Home:
509-942-2171

Onnaiii-bopma (YTOYHEHHS a6o 3AMUTAHHSA
LoA0 HagicnaHoi iHpopmaL,ii npo nonepeaHin
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

OHnaltH-dpopma:
https://fortress.wa.gov/doh/provid
ercredentialsearch/Complaintintak
eForm.aspx

€/1eKTPOHHOI0 NOLLTOIO:
hsgacomplaintintake@doh.wa.gov
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin akpeauTavi DEPXKABHOro ynpasBaiHHA
NiKapHi PeA OXOPOHMU 340pOB'A
KoKeH moxKe 3BepHYTUCA A0 YNpaB/iHHA 3 AKOCTI AKWO nauieHT abo uneH cim'i
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06 naujieHTa 6axkae nogatu odiliHy
noBigoMMKTU Npo Byab-aki npobaemun abo CKapry B [lenapTamMeHT OXOPOHM
3apPEECTPYBATM CKaprn Ha akpPeanToBaHy 340p0B's WTaTy BawuHIToH, ye
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU MOXHa 3pobuTM 32 AONOMOrot0
3/0pOB's. noLwTH, OHNaNH-PpopmMmn abo
Providence Holy |_|OB.i,CI,OI\./|MTM NpPO 3aHENOKOEHHA Wo040 .6e3I'IEKVI . eneKT.pOHHoT nowTK:
Eamilv Hospital nauieHTiB abo nogath ckapry | YnpasniHHsa 3 akocTi | Washington State Department of
¥ . .p . Ta 6e3neku nauieHTie O6'egHaHOI KOmicil Health
INWA Clinical Risk & . . .
. . O6'egHaHa Komicis Health Systems Quality Assurance
. Patient Relations . . .
Providence e NIEKTDOHHOIO OHnaliH-¢oopma (HOBUU BMNagoK): Complaint Intake
Holy Family P https://apps.jointcommission.org/QMSInternet/Inc | P.O. Box 47857
. NnoLTol: . .
Hospital wecare@providence identEntry.aspx Olympia, WA 98504-7857
or P OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA OHnaliH-bopma:
'.I'eﬂged)OHHl/I[/‘I Home: | LoAO HagicnaHoi iHpopmauii npo nonepeaHii https://fortress.wa.gov/doh/provid
509-474-3000 " | BUNagoK — HeobXiAHO HaJaTM HOMep BUMNAAKY): ercredentialsearch/Complaintintak
https://apps.jointcommission.org/QMSInternet/Inc | eForm.aspx
identUpdate.aspx €N1eKTPOHHOI0 NOLUTOLO:
Azpeca ana NTNCTYBaHHA: hsgacomplaintintake@doh.wa.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoKeH moxke 3BepHyTUCA 40 YNPaBiHHA 3 AKOCTI AKWO nauieHT abo uneH cim'i
Ta 6e3nekn nauieHTie O6'eaHaHOI KOMicil, W06 nawieHTa 6a*kae nogatn odiLiHy
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo CKapry B [lenaptameHT OXOPOHU
3aPEECTPYBATU CKaprn Ha akpeanToBaHyY 3[10pOB'A WTaTy BalWMHITOH, Ue
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU MOKHa 3p06UTK 3a ONOMOroH0
3/10pOB's. NnoLITH1, OHNanH-popmMn abo
. MoBiAOMMUTIN NPO 3aHENOKOEHHSA LWoA0 6e3nekun €N1eKTPOHHOI NOLWTH:
Providence Mt. L . . .
Carmel Hospital nauieHTiB abo nogatu ckapry | YnpasniHHsa 3 Akocti | Washington State Department of
. P . Ta 6e3neku nauieHTie O6'egHaHOT KOMmicil Health
INWA Clinical Risk & . . .
. . 0O6'egHaHa Komicis Health Systems Quality Assurance
. Patient Relations . . .
Providence e NIEKTDOHHOIO OHnnaliH-¢oopma (HOBUU BMnagoK): Complaint Intake
Mt. Carmel P https://apps.jointcommission.org/QMSInternet/Inc | P.O. Box 47857
. noLTolo: . .
Hospital wecare@providence identEntry.aspx Olympia, WA 98504-7857
org P OnnaiiH-¢popma (YTOYHEHHSA abo SAMMUTAHHA OHnaltH-dpopma:

TenedoHHU Home:
509-685-5491

LoA0 HagicnaHoi iHpopmaL,ii npo nonepeaHin
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

https://fortress.wa.gov/doh/provid
ercredentialsearch/Complaintintak
eForm.aspx

€/1eKTPOHHOI0 NOLLTOIO:
hsgacomplaintintake@doh.wa.gov
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KpenuTaLii DEPXKABHOro ynpasBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
KoKeH morKe 3BepHyTUCA 40 YNPaBAiHHA 3 AKOCTI AKWO nauieHT abo uneH cim'i
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06 naujieHTa 6axkae nogatu odiliHy
noBigoMMKTU Npo Byab-aki npobaemun abo CKapry B [lenapTamMeHT OXOPOHM
3apPEECTPYBATM CKaprn Ha akpPeanToBaHy 340p0B's WTaTy BawuHIToH, ye
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU MOXHa 3pobuTM 32 AONOMOrot0
3/0pOB's. noLwTH, OHNaNH-PpopmMmn abo
Providence Sacred MoBiAOMMUTIN NPO 3aHENOKOEHHSA WoA0 6e3nekn €/IeKTPOHHOI NOWTK:
Heart Medical nauieHTiB abo nogath ckapry | YnpasniHHa 3 akocTi | Washington State Department of
Center Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil Health
Providence | INWA Clinical Risk & | O6'egHaHa Komicisi Health Systems Quality Assurance
Sacred Patient Relations OHnaitH-dopma (HOBUM Bunagok): Complaint Intake
Heart €/IeKTPOHHOI0 https://apps.jointcommission.org/QMSInternet/Inc | P.O. Box 47857
Medical NnoLuTo: identEntry.aspx Olympia, WA 98504-7857
Center wecare@providence | OHnanH-dopma (YTOYHEHHA abo 3AMNMUTAHHA OHnaliH-bopma:
.org Loao HagicnaHoi iHpopmalii npo nonepeaHin https://fortress.wa.gov/doh/provid
TenepoOHHUIM Home: | BUNAZOK — HeobXiAHO HaJaTM HOMep BUMNAAKY): ercredentialsearch/Complaintintak
509-474-3000 https://apps.jointcommission.org/QMSInternet/Inc | eForm.aspx
identUpdate.aspx €N1eKTPOHHOI0 NOLUTOLO:
Azpeca ana NTNCTYBaHHA: hsgacomplaintintake@doh.wa.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoKeH moxke 3BepHyTUCA 40 YNPaBiHHA 3 AKOCTI AKWO nauieHT abo uneH cim'i
Ta 6e3nekn nauieHTie O6'egHaHOI KOMiCil, W06 nawieHTa 6a*kae nogatn odiLiHy
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo CKapry B [lenaptameHT OXOPOHU
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY 340p0B's WTaTy BawmWHITOH, ue
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU MOKHa 3p06UTK 3a ONOMOroH0
3/10pOB's. NnoLITH1, OHNanH-popmMn abo
. MoBiAOMMTM NPO 3aHENOKOEHHS W00 He3nekn €/1eKTPOHHOI NoLWTHK:
Providence St. o . . .
Joseph Hospital nauieHTis abo nF)p,aTM cKapry | yl.'.lpaBn.II-.I“I-iFI 3 aAKocTi | Washington State Department of
.. . Ta 6e3neku nauieHTie O6'egHAHOT KOMiCil Health
INWA Clinical Risk & . . .
. Patient Relations 06 e,u,vHaHa KoMmicis } Health S.ystems Quality Assurance
Providence OHnnaliH-¢oopma (HOBUU BMnagoK): Complaint Intake
St. Joseph GHEKTpOf-IHOlO https://apps.jointcommission.org/QMSInternet/Inc | P.O. Box 47857
Hospital notroro: i identEntry.aspx Olympia, WA 98504-7857
f’é‘:;are@prov' €NC€ | Ounaiin-bopma (YTOYHEHHS a6o 3AMUTAHHSA OHnaiiH-bopma:

TenedoHHU Home:
509-685-5491

LoA0 HagicnhaHoi iHpopmau,ii npo nonepeaHil
BMNagoK — HeobXigHO HagaTn HoMep BMNAaAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

https://fortress.wa.gov/doh/provid
ercredentialsearch/Complaintintak
eForm.aspx

€/1eKTPOHHOI0 NOLLTOIO:
hsgacomplaintintake@doh.wa.gov
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KbeanTaLLl OepKaBHOro ynpaBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06
noBigoMMKTU Npo Byab-aki npobaemun abo
3apPEECTPYBATM CKAPrM Ha aKpeanTOBaHy AKWO nauieHT abo uneH cim'i
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU naujieHTa 6axkae nogatm odiliHy
3/0pOB's. CcKapry B JlenapTameHT CyCcninbHoi
Providence St. MoBiAOMMUTIN NPO 3aHENOKOEHHSA WoA0 6e3nekn OXOPOHM 340POB's Ta CoLiaNbHUX
Joseph Medical nauieHTiB abo nogaTh ckapry | YnpasaiHHA 3 AKocTi | cay»6 wraty MoHTaHa (DPHHS), ue
Center Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil MOKHa 3p0bUTK 33 AONOMOrOt0
Providence WMT Clinical Risk + | O6'egHaHa Komicis 5 NoLwTH, eNeKTPOHHOI NOLWTH,
Safety Dept. OHnaliH-¢oopma (HOBUU BMNagoK): TenedoHy abo dakcy:
St. Joseph . . .
Medical €NEeKTPOHHOIO https://apps.Jmntcomm|$$|on.org/QlVISInternet/lnc Montana Department of Public
Center NnoLuTo: identEntry.aspx Health and Human Services
Mtcareconcerns@pr | OHnaH-popma (YTOYHEHHA abo 3ANUTAHHA PO Box 202953
ovidence.org Loao HagicnaHoi iHpopmalii npo nonepeaHin 2401 Colonial Drive 2nd Floor
TenedoHHU Home: | BMNaAOK — HeObXiAHO HagaTM HOMep BUNAKY): Helena, MT 59620-2953
406-329-5865 https://apps.jointcommission.org/QMSInternet/Inc | TenepoHHMI Homep: 406-444-2099
identUpdate.aspx dakc: 406-444-3456
Appeca Ana ANCTYBaHHSA: €/1eKTPOHHOIO MOLUTOHO:
Office of Quality and Patient Safety MTSSAD@mt.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoKeH moxke 3BepHYTUCA 40 YNPaBAiHHA 3 AKOCTI AKWO nauieHT abo uneH cim'i
Ta 6e3nekn nauieHTie O6'eaHaHOI KOMicil, W06 nawieHTa 6a*kae nogatn odiLiHy
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo CKapry B [lenaptameHT OXOPOHU
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY 340p0B's WTaTy BawmWHITOH, ue
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU MOKHa 3p06UTK 3a ONOMOroH0
3/10pOB's. NnoLITH1, OHNanH-popmMn abo
Providence St. MoBiAOMMUTIN NPO 3aHENOKOEHHSA LWoA0 6e3neku €/1eKTPOHHOI NOWTH:
Luke's Rehabilitation | nauieHTiB abo nogaTtn ckapry | YnpasniHHa 3 skocTi | Washington State Department of
Center Ta 6e3neku naujieHTis 06'eaHaHOT KOMicil Health
. INWA Clinical Risk & | O6'eaHaHa Komicin Health Systems Quality Assurance
Providence . . < o .
, Patient Relations OHnnaliH-¢oopma (HOBUU BMnagoK): Complaint Intake
St. Luke's . .
... | enekTpoHHo0 https://apps.jointcommission.org/QMSInternet/Inc | P.O. Box 47857
Rehabilitati . .
on Center NOLITOHO: identEntry.aspx Olympia, WA 98504-7857
wecare@providence | OHnaiH-popma (YTOYHEHHA abo 3ANUTAHHA OHnaltH-dpopma:
.org LoA0 HagicnaHoi iHpopmauii npo nonepeaHin https://fortress.wa.gov/doh/provid

TenedoHHU Home:
509-473-6980

BMNaZOK — HEOBXigHO HaJaTU HOMep BUMAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca a4nA INCTYBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

ercredentialsearch/Complaintintak
eForm.aspx

€/1eKTPOHHOIO NOLUTOHO:
hsgacomplaintintake@doh.wa.gov
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KoHTaKTHa . . KoHTakTHa iHpopmaluin
. . . KoHTakTHa iHpopmaLuia ana .
NikapHa iHpopmauin KpenuTaLii OepKaBHOro ynpaBaiHHA
NiKapHi akpeauTau OXOPOHMU 340pOB'A
KoKeH morKe 3BepHyTUCA 40 YNPaBAiHHA 3 AKOCTI AKWO nauieHT abo uneH cim'i
Ta 6e3neku nauieHTis O6'eaHaHOI KOMicii, 06 naujieHTa 6axkae nogatu odiliHy
noBigoMMKTU Npo Byab-aki npobaemun abo CKapry B [lenapTamMeHT OXOPOHM
3apPEECTPYBATM CKaprn Ha akpPeanToBaHy 340p0B's WTaTy BawuHIToH, ye
O6'eaHaHOIO KOMICIEHD OpraHi3aLito 3 0XOPOHMU MOXHa 3pobuTM 32 AONOMOrot0
3/0pOB's. noLwTH, OHNaNH-PpopmMmn abo
MoBiAOMMUTIN NPO 3aHENOKOEHHSA WoA0 6e3nekn €/IeKTPOHHOI NOWTK:
Providence St. Mary | naujeHTiB abo nogaTtu ckapry | YnpasniHHa 3 akocTi | Washington State Department of
Medical Center Ta 6e3neku naujieHTie 06'eAHaHOT KOMicil Health
. Quality Department | O6'egHaHa Komicis Health Systems Quality Assurance
Providence . . .
St. Mary €/1eKTPOHHOI0 OHﬂaMH-d)OpI.V\Ei\ (HOBVIV.I B.Mﬂa,EI,OK): Complaint Intake
Medical I'IOLI..ITOI-OZ https://apps.Jmntcomm|$$|on.org/QlVISInternet/lnc P.O. B(?x 47857
Center patient.concerns@p | identEntry.aspx Olympia, WA 98504-7857
rovidence.org OHnnaliH-¢oopma (YTOYHEHHA abo 3AMNTAHHA OHnaliH-bopma:
TenedoHHU HOMe: | WoA0 HaaicnaHoi iHbopmauii Npo nonepeaHin https://fortress.wa.gov/doh/provid
509-897-5866 BMMNaZ0K — HeObXiAHO HaZaTh HOMep BUNAAKY): ercredentialsearch/Complaintintak
https://apps.jointcommission.org/QMSInternet/Inc | eForm.aspx
identUpdate.aspx €N1eKTPOHHOI0 NOLUTOLO:
Azpeca ana NTNCTYBaHHA: hsgacomplaintintake@doh.wa.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
KoxkeH moxke 3BepHyTMCA A0 YNpPaBAiHHA 3 AKOCTI
Ta 6e3neku naujieHTisa 06'eaHaHOT KOMicil, WO6
noBiZoMUTU Npo Byab-AKi Nnpobaemun abo
33pPEECTPYBATM CKaprn Ha akPeanTOBaHY AKWo nauieHT abo yneH cim'i
0O6'eaHaHOI0 KOMICiIEIO OpraHi3aLlito 3 OXOpPOHMU nauieHTa 6a*kae noaaTn odiuiHy
3/10pOB's. CKapry B [lenapTamMeHT CyCninbHOi
. MoBiAOMMTM NPO 3aHENOKOEHHS W00 He3neku OXOPOHM 30POB's TA COLLiANbHUX
Providence St. L . .
Patrick Hospital nauieHTiB abo nF)p,aTM CK?pry | yl.'.lpaBn.II-.I“I-lFl 3 AKocTi | cnyK6 wraty MoHTaHa (DPHHS), ue
WMT Clinical Risk + | T2 (?e3nem4 nau,!e!-rrls 0O6'epHaHOi KOMicil MOMHa 3pobutK 3a e,onomororo
. Safety Dept. 06 e,u,vHaHa KoMicis } NOLWTKM, €NEKTPOHHOI NOLWTH,
Providence OHnnaliH-¢oopma (HOBUU BMnagoK): TenedoHy abo dakcy:
. €/1eKTPOHHOI0 . . .
St. Patrick https://apps.jointcommission.org/QMSInternet/Inc | Montana Department of Public
Hospital rOLITO10: identEntry.aspx Health and Human Services
Mtcareconcerns@pr

ovidence.org
TenedoHHU Home:
406-329-5865

Onnaiii-bopma (YTOYHEHHS a6o 3AMUTAHHSA
LoA0 HagicnaHoi iHpopmaL,ii npo nonepeaHin
BMNagoK — HeobXiaHO HagaTn HoMep BMNAAKY):
https://apps.jointcommission.org/QMSInternet/Inc
identUpdate.aspx

Appeca Ana NMCTyBaHHA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

PO Box 202953

2401 Colonial Drive 2nd Floor
Helena, MT 59620-2953
TenedoHHUM Homep: 406-444-2099
¢dakc: 406-444-3456

€/1eKTPOHHOI0 NOLUTOHO:
MTSSAD@mt.gov
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